
 

 

All Providers 

Changes to Sensitive Results Released to MyChart 

Tuesday, April 7 
 

Starting Tuesday, April 7, sensitive results will now automatically release to patients’ MyChart accounts 72 hours post-
finalization, instead of within 24 hours. Manual release of these results is no longer permitted. This change complies 

with a new Texas law designed to provide you with additional time to review and discuss results with your patients 

before they appear in MyChart. 
 

For more information on results management and releasing results to MyChart, read this tip sheet. 

 
 

 
 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwbs.et0922.epichosted.com%2FLearningHomeContent%2FResult%2520Management%2520and%2520Release%2520Results%2520to%2520MyChart_Release%2520schedule.pdf&data=05%7C02%7Calkennedy%40houstonmethodist.org%7C07b052ce9d4a4a7546f308de85eccef8%7C7218dbf5328642dc9b7ec61ab35f8f3f%7C0%7C0%7C639095449282311054%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=c4VcKq1nj3%2Fesa3X%2F%2BO0Zlup97mrCYFq6chWay447oc%3D&reserved=0

