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. A CENTURY. OF EXCELLENCE.
ALEGACY OF LEADING MEDICINE.

HOUSTON

Methalist

LEADING MEDICINE




ABOUT HOUSTON
METHODIST HOSPITAL

From our humble beginnings more
than 100 years ago as a 30-bed
hospital, Houston Methodist Hospital
has grown to more than 900 beds,
over 8,000 employees, six centers

of excellence and numerous other
prominent programs — all delivering
the most advanced medical and

surgical solutions for every patient
who walks through our doors.

Our open staff model includes
practicing physicians from the
Houston Methodist Physician
Organization, academics, and
private practices who collaborate
and are committed to providing

the highest level of personalized,
patient-focused care to the Houston
community and beyond.




HOUSTON METHODIST CENTERS OF EXCELLENCE

Houston Methodist's six multidisciplinary centers of excellence offer world-class care, expert teams of
physicians and the latest, most advanced treatments and technology available. We are recognized as leaders
in cutting-edge research, education and prevention. Some of the areas in which we are recognized include:

HOUSTON METHODIST DEBAKEY
HEART & VASCULAR CENTER

Adult Congenital Heart Disease Program

Advanced Heart Failure Program:
heart and lung transplant and ventricular
assist devices

Aortic Program
Cardiovascular imaging

Cardiovascular Prevention and
Wellness Program

Chronic Thromboembolic Pulmonary
Hypertension (CTEPH) Program

Minimally invasive cardiovascular
surgery (MICS)

Structural Heart and Valve Program

HOUSTON METHODIST J.C. WALTER
JR. TRANSPLANT CENTER

Advanced mechanical support
program for advanced heart failure

Dynamic living donor kidney
transplant program

Innovative multi-organ transplant
program, performing every
combination of organ transplant

Site of the world's first skull and scalp
transplant performed together with

a kidney-pancreas transplant in a
single surgery

Largest transplant program in the
region for heart, lung, liver and pancreas

Sherrie and Alan Conover Center for
Liver Disease & Transplantation

HOUSTON METHODIST
LYNDA K. AND DAVID M.
UNDERWOOD CENTER FOR
DIGESTIVE HEALTH

Colorectal Disease
Digestive Health and Wellness Program

Fondren Inflammatory Bowel
Disease Program

Foregut Disease Program

Neurogastroenterology
Disease Program

Pancreaticobiliary Diseases Program

HOUSTON METHODIST
NEAL CANCER CENTER

Center for Cell and Gene Therapy

Specialty Head & Neck
Cancer Clinic

Specialty Lung Cancer Clinic
Stereotactic Radiosurgery Program
Survivorship Program

Triple Negative Breast Cancer Clinic

HOUSTON METHODIST
NEUROLOGICAL INSTITUTE

ALS (Amyotrophic Lateral
Sclerosis) Clinic

Cerebrovascular Center
Concussion Center
Eddy Scurlock Stroke Center

Kenneth R. Peak Brain & Pituitary
Tumor Treatment Center

Nantz National Alzheimer Center
Pain Management Center

Robotic Neurosurgery Program
Spine and Peripheral Nerve Center

Stereotactic Radiosurgery Program

HOUSTON METHODIST
ORTHOPEDICS & SPORTS
MEDICINE

Hip, knee, foot and ankle care
Joint replacement
Orthopedic neck and spine care

Shoulder, elbow, hand and
wrist care

Sports medicine

SPECIALIZED CENTERS

= Houston Methodist Center
for Performing Arts Medicine

= Houston Methodist Center
for Restorative Pelvic Medicine

= Houston Methodist Center for
Weight Loss & Bariatric Surgery

= Houston Methodist
Childbirth Center

= Houston Methodist Lung Center

= Houston Methodist Men's
Health Center

= Houston Methodist Sleep Center
= Women's Health Services

= Wound Care Program

ADDITIONAL PROGRAMS

= Critical care medicine

= Ear, nose & throat

= Emergency medicine

= Endocrinology

= General surgery

= Immunology

= Infectious disease

* Internal medicine

= Long-term acute care

= Nephrology

= Ophthalmology

= Oral & maxillofacial surgery

= Pathology

= Plastic & reconstructive surgery
= Psychiatry

= Radiology

= Rehabilitation & physical therapy
= Rheumatology

= Skilled nursing facility &
post-acute care rehabilitation

= Urology



WHAT SETS HOUSTON METHODIST HOSPITAL APART?

HOUSTON
METHODIST
HOSPITAL
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HOW TO REFER PATIENTS

When referring patients to Houston Methodist Hospital, we offer a variety of options:
* Hospital main line: 713.394.6000

= Emergency room: 713.441.2245

= Patient admissions: 713.394.6800

» Surgery scheduling: 713.441.6504

» Cath lab scheduling: 346.238.7453

* Imaging scheduling: 346.356.3044

@ @ &

KEY REFERRAL/SCHEDULING

Find and refer Houston Methodist physicians for your patients by visiting
houstonmethodist.org/find-a-doctor or calling 713.790.3333.

ONLINE SCHEDULING

Our self-scheduling, online tool makes patient scheduling easy and convenient.
Visit houstonmethodist.org/care-options to expedite securing an imaging or
doctor appointment at a patient's preferred time and location.

EPICCARE LINK

EpicCare Link is a secure, online tool connecting physicians and clinical teams to

Houston Methodist resources and patient information in one electronic health record.

Key features include the ability to:

= View a patient's medical records (including hospitalizations, emergency department
visits and specialist referrals)

= View face sheets and demographic and coverage information

* Review cinical data, including labs, radiology and procedure reports
= View hospital discharge summaries

= Review current medication lists, allergies, etc.

= Order outpatient imaging, labs and specialist referrals

Visit houstonmethodist.org/epiccarelink for more information.



TECHNOLOGICAL INNOVATION —
REDEFINING THE FUTURE OF MEDICINE

CENTENNIAL TOWER

Construction is underway for Centennial Tower, in

commemoration of Houston Methodist's second century of

leading medicine. The $1.4 billion project will begin a phased

opening in 2027, with:

= 400 patient beds

= Nine operating rooms

* New emergency department

= Transplant, medicine, intermediate and intensive care as well
as enhanced radiology services

Centennial Tower will connect to Walter Tower, which opened in 2018.

VIRTUAL ICU

Houston Methodist's virtual ICU (vICU) uses predictive analytic
tools to anticipate patient decompensation and expedite
intervention through:

= Cameras and monitors installed in all 163 ICU rooms at
Houston Methodist Hospital and more than 300 in ICU rooms
across our system hospitals

* Intensivists and critical care nurses staffing the vICU 24/7

= Capturing real-time physiological data and rapidly
identifying critical risk factors

Preliminary qualitative outcomes at Houston Methodist have indicated
favorable responses from patients, families and physicians.

TELENURSING

TeleNursing provides internal remote support to beside
operations during admission, discharge and observation,
including:

* Epic documentation, placing consults and completion of
nursing admission profiles

* |dentifying barriers to discharge, verbal discharge instructions
and confirmation of preferred pharmacy

* Observation patient chart review, reconciling completed tests
and consultations, and identifying barriers to discharge

As this new program rolls out to acute care units across Houston Methodist, successful outcomes continue
to emerge, including improved patient experience and reduced average length of stay.



MITIE™: HOUSTON METHODIST
INSTITUTE FOR TECHNOLOGY,
INNOVATION & EDUCATION

MITIE is an innovative virtual hospital and hands-on
clinical training facility for health care professionals,
and enables clinicians to develop and integrate new
technologies into their practices.

Established Level 1 Comprehensive Education
Institute, accredited by the American College
of Surgeons

learners each year across
7'000.'- 26 specialties and 22 countries
square-foot immersive
40,000 environment
15 station procedural skills lab

Surgical Features

@ O

Space to view live Suite of
surgical procedures imaging ORs

2 high-fidelity simulation suites

4 partial-task training areas

-

Multiple Microsurgery suite and
research ORs two surgical robots

CARESENSE

To guide patients through their specific care pathway, Houston Methodist uses a digital platform called
CareSense to proactively send patients educational content, reminders and pre- and postsurgery monitoring
questions via text messages and email.* Patients receive approximately one message per day for 15-30

days prior to care and for 30 days after care.

9 80/ of patients give CareSense
O high satisfaction ratings
average reductionrate

3 5 % in emails and calls into

physician offices

O/ averagereduction
5 5 /0 inreadmissions

3 3 % lrs r(1j gtcﬁffnsipay

14% (&irecares

*Text and data rates may apply.
Data as of Spring 2025.



HOUSTON METHODIST HOSPITAL FAST FACTS

&
—_— Operating Rooms Catheterization
85 with 7 da Vinci®Surgical Systems @ 1 Labs
4 Emergency Care 7 Physical Therapy
Centers Locations

Breast Care Center 5 Outpatient Imaging
Locations NS Locations

RADIOLOGY IMAGING CARDIOVASCULAR IMAGING

3 Bone density units 3 Cardiac MRI scanners
12 CT Scaﬁ;;rs 4444444444444444444444444444444444 . 2 CT B
N 18 Dlgltal radlogra‘o‘nlc X- ray roorn; """"" N 4 Nuclear cardlology SPECT scanners
10 Endova;c“ular unlts """""""""""""" N 1 PET/CT scanner
5 Fluoros“oooy roorns """""""""""""" “ 39 Ultrasound scannaro forecho/vascular

17 Ultrasound units



OUR LOCATIONS

0 000
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Houston Methodist Hospital
6565 Fannin St, Houston, TX 77030

Houston Methodist Imaging Center in Spring Branch
8333 Katy Fwy, Houston, TX 77024

Houston Methodist Outpatient Rehabilitation in
Memorial City (physical therapy, occupational therapy)
9090 Katy Fwy, Suite 120, Houston, TX 77024

Houston Methodist Emergency Care Center at Voss
1635 South Voss Rd., Houston, TX 77057

Houston Methodist Orthopedics & Sports
Medicine in Bellaire (physical therapy)
5505 W. Loop South Fwy., Houston, TX 77081

Houston Methodist Imaging Center in Bellaire
5505 W. Loop South Fwy, Houston, TX 77081

Houston Methodist Emergency Care Center at Kirby
2615 Southwest Fwy, Suite 140, Houston, TX 77098

Houston Methodist Breast Care Center at Kirby
2615 Southwest Fwy, Suite 110, Houston, TX 77098

Houston Methodist Outpatient Rehabilitation at Sunset
1701 Sunset Blvd., Suite 6100, Houston, TX 77005

JOHN FREEMAN BLVD.
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® HOUSTON METHODIST HOSPITAL
® EMERGENCY CARE CENTER

® IMAGING CENTER

® PHYSICAL THERAPY/
OCCUPATIONAL THERAPY

SURGERY CENTER

Houston Methodist Outpatient Rehabilitation -
Evelyn Rubenstein Jewish Community Center
5601 S. Braeswood Blvd.,, Suite 106, Houston, TX 77096

Houston Methodist Emergency Care Center in Pearland
11525 Broadway St, Pearland, TX 77584

Houston Methodist Orthopedics & Sports
Medicine in Pearland (physical therapy)
8520 W. Broadway St,, Suite 100, Pearland, TX 77584

Houston Methodist Imaging Center in Pearland
8520 W. Broadway St., Suite 110, Pearland, TX 77584

Houston Methodist Imaging Center in the
Texas Medical Center
6565 Fannin St, Houston, TX 77030

Houston Methodist Orthopedics & Sports
Medicine in the Texas Medical Center
(physical therapy, occupational therapy)
6560 Fannin St., Scurlock Tower, Suite 400
Houston, TX 77030

Houston Methodist Outpatient Rehabilitation —
Pelvic Health Physical Therapy

6560 Fannin St., Scurlock Tower, Suite 2100
Houston, TX 77030

Houston Methodist Surgery Center — Bellaire
4460 Bissonnet St. Houston, TX 77401



LOCAL, REGIONAL & GLOBAL IMPACT

OUR IMPACT

Houston Methodist offers referring physicians
connectivity to us and their patients, no matter
where they are.

= Houston Methodist leverages technology
and processes (such as EpicCare Link) to
ensure referring physicians remain members
of their patients’ care teams.

= Referring physicians have the opportunity
to elevate their skills and connect with other
leaders through our educational courses
and conferences.

* Houston Methodist comprises a leading academic medical center in the Texas Medical Center and seven
community hospitals serving the Greater Houston area.

= Each hospital is staffed by committed personnel who exemplify our core values.

= Our reputation for outstanding care, treatment and research attracts patients locally, regionally, nationally
and globally.

OUR REACH

= All patients: We offer multiple hospitals conveniently located across the Houston area.
= Out-of-town patients: We make visiting Houston Methodist as easy, comfortable and welcoming as possible.

= International patients: We are privileged to treat thousands of international patients who travel from
90 countries across the globe for specialized care.

= Education: We train tomorrow’s leaders through international educational programs.

Global partnerships: We help improve the quality of care internationally through projects and partnerships.

OUR VALUES

Our | CARE values are at the heart of our mission and what sets Houston Methodist apart from other
health care systems.

= Integrity — We are honest and ethical in all we say and do.

= Compassion — We embrace the whole person and respond to emotional, ethical and spiritual concerns as well
as physical needs.

= Accountability — We hold ourselves accountable for our actions.

= Respect — We treat every individual as a person of worth, dignity and value.

Excellence — We strive to be the best at what we do and a model for others to emulate.



RECOGNIZED FOR CARE.
RENOWNED FOR EXCELLENCE.

Known for our outstanding reputation in quality and care, the following are among our many honors and accolades:

Honor Roll Hospital, U.S. News & World Report Five-Star Quality Rating, CMS
Ranked as one of the country's top 20 hospitals, One of only 483 hospitals in the nation to be
nationally recognized in 10 specialties recognized with five stars in overall quality from

the Centers for Medicare & Medicaid Services

No. 1 Hospital in Texas, U.S. News & World Report

Ranked the No. 1 hospital in Texas every year since Magnet® Recognition,
the award was created American Nurses Credentialing Center
Quality patient care, nursing excellence and innovations
The Bernard A. Birnbaum, MD, in professional nursing
Quality Leadership Award
Superior performance as an academic America's 50 Best Hospitals, HealthGrades
medical center and excellent patient outcomes Excellence in several key performance areas that lead

to better outcomes for patients; the only hospital in
Texas to receive this recognition

BE ST U.S. News & World Report
ranks Houston Methodist
HOSPITALS

Hospital as one of the
& WORLD REPORT in providing exceptiona|
us.l !ejALS_ care to patients.

nation’s top 20 hospitals
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