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FREQUENTLY USED NUMBERS

IMPORTANT  NUMBERS Phone Fax

Houston Methodist Hospital Operator 713.394.6000

Physician Liaison Office 713.441.4351

Global Patient Services 713.441.2340 713.793.7097

IT

•	 Main Help Desk Line 832.667.5600

•	 Physician Help Desk Line 832.667.5555

Lab – Client Services 713.441.4411 713.441.4412

Medical Office Buildings 713.441.4221

Medical Records

•	 Hospital (inpatient and outpatient) 713.441.2401

•	 Imaging 713.394.6596 713.441.0095

•	 Lab/Pathology 713.441.2401

•	 Primary Care Group and Specialty Care Group 713.394.6428 713.791.5385

Medical Staff Services 713.441.2194 713.441.1495

SCHEDULING Phone Fax

Centralized Scheduling Services

In order to schedule ancillary services and procedures, and surgeries, the written order must contain:

	– Patient information: Name, Social Security Number, date of birth, address and telephone numbers
	– Procedure information: narrative diagnosis and ICD-10 code, specific service requested
	– Physician information: Name, UPIN, contact name and number, signature and date
	– Pass medical necessity checks (conducted by scheduling staff)
	– Insurance information: Provider, policy number, verification number or other financial information, such as institutional or self-pay.

•	 Ancillary Services (i.e. Imaging, CV Imaging),  
Monday – Friday, 7 a.m. – 5 p.m.

713.441.6550 713.791.5075

•	 Surgery (i.e. Inpatient, Outpatient, Endoscopy),  
Monday – Friday, 8 a.m. – 5:15 p.m.

713.441.6504 713.363.9561

Catheterization Lab 346.238.7453 713.791.5060

Interventional Radiology 713.441.6550 713.793.1200

Preadmission Testing (PATClinic) 713.441.6504 713.441.5308

PATIENT ACCESS  SERVICES Phone Fax

Access Throughput Center 346.500.7975

Direct Admit 713.394.6800 713.441.5362

Financial Counselors 713.441.6807

Insurance Verification 713.394.6800 713.441.4008

Patient Access Services 713.394.6800

Patient Billing Services 832.667.6291

Transfer Center 713.441.6804 713.441.4011

RADIOLOGY Phone Fax

Cardiology and Vascular Imaging 713.441.2222 713.790.8756

Radiology Department 24/7 Service Call Center 713.441.2800

EMERGENCY DEPARTMENTS Phone Fax

Emergency Care Center

•	 Kirby 713.441.2779 713.441.2679

•	 Pearland 713.363.8020 713.340.0871

•	 Voss 713.441.8020 713.441.7045

Houston Methodist Hospital - Main Building 713.441.2245
713.793.1102 
713.793.1851
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IMPORTANT NUMBERS

Phone Fax

Administration

•	 Houston Methodist Executive Offices - Dunn 200 713.441.2221

•	 Houston Methodist Hospital Executive Offices - Main 100 713.441.4438

Anemia and Blood Conservation Program  
(Jehovah Witness patients)

713.441.2177

Anesthesia (US Anesthesia Partners, formerly GHA) 713.620.4000

Case Management and Social Work 713.441.3116 713.790.2620

Continuing Medical Education (CME) 713.441.4971 713.441.0589

Dictation Line 713.441.4211

Ethics Line 

•	 Biomed 281.744.1068

•	 Business Practices 1.800.500.0333

Facility Management Services – Maintenance Dispatch, 
Building Repairs, Pest Management

713.441.4246

Food and Nutrition Services 713.441.2561

Garages

•	 Scurlock, Smith, Texas Women’s University and Outpatient Center 713.441.4499

•	 Texas Medical Center Garages 1 and 7 713.791.6161

Global Patient Services 713.441.2340 713.793.7097

Guest Relations – Patient Advocate 713.441.4100

Houston Methodist Physicians’ Alliance for Quality 713.441.7715 713.441.7710

IT

•	 Main Help Desk Line 832.667.5600

•	 Physician Help Desk Line 832.667.5555

Phone Fax

Lab/Pathology

•	 Blood Donor Center 713.441.3415 713.441.7776

•	 Client Services 713.441.4411 713.441.4412

•	 Outpatient Laboratory, Smith 5 713.441.4415 713.441.4417

Medical Office Buildings 713.441.4221

Medical Records

•	 Hospital (inpatient and outpatient) 713.441.2401

•	 Imaging 713.394.6596 713.441.0095

•	 Lab/Pathology 713.441.2401

•	 Primary Care Group and Specialty Care Group 713.394.6428 713.791.5385

Medical Staff Services 713.441.2194 713.441.1495

Pharmacy Department - Inpatient

•	 Pharmacy Services - Administrative Offices 713.441.2141 713.441.1225

•	 Pharmacy Manager on Call (escalation or after-hours only) 346.406.9196

Respiratory Care Services 713.441.2373 713.441.0377

Security Services 713.441.9511

Spiritual Care and Education, Chaplain Office 713.441.2381

Transplant Center 713.441.5451

Transportation Services (24/7) 713.441.4246

Walgreens, Scurlock 2 713.797.1410 713.797.1501
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Phone Fax

Bone Marrow Transplant/Cell and Gene Therapy – Outpatient 346.238.8575 346.238.8584

Bronchoscopy and Cardiopulmonary Treadmill Stress Test, 
Outpatient Center

713.441.9283 713.441.9578

Catheterization Lab 346.238.7453 713.791.5060

Centralized Scheduling Services

•	 Ancillary Services (i.e. Imaging, CV Imaging) 713.441.6550 713.791.5075

•	 Surgery (i.e. Inpatient, Outpatient, Endoscopy) 713.441.6504 713.363.9561

Childbirth Education Registration 713.790.3333

EMG 713.441.3787 713.793.1309

Infusion Therapy

•	 Cancer Center, Outpatient Center 21 713.441.7987 713.793.1675

•	 West Pavilion 11 713.441.1045 713.790.3014

Interventional Radiology 713.441.6550 713.793.1200

Neurophysiology 713.441.3078 713.793.7548

Preadmission Testing (PAT Clinic) 713.441.6504 713.441.5308

Radiation Oncology 713.441.4800 713.441.4492

Restorative Pelvic Medicine Center 713.441.9229 713.799.9612

Sleep Center 713.441.7854 713.790.2612

Weight Loss & Bariatric Surgery Center 832.667.5673

Wound Care Clinic - Outpatient 713.441.2235 346.238.0122

SCHEDULING PATIENT ACCESS SERVICES
Phone Fax

Access Throughput Center 346.500.7975

Direct Admit 713.394.6800 713.441.5362

Financial Counselors 713.441.6807

Insurance Verification 713.394.6800 713.441.4008

Patient Access Services 713.394.6800

Patient Billing Services 832.667.6291

Preregistration 713.441.6805 713.790.3700

Transfer Center 713.441.6804 713.441.4011

Phone Fax

Radiology Department 24/7 Call Center 713.441.2800

Cardiology and Vascular Imaging 713.441.2222 713.790.8756

CT

•	 Inpatient 713.441.2154

•	 Outpatient 713.441.5501

Houston Methodist Breast Care Center

•	 Kirby 713.441.9750 713.790.3124

•	 Smith 7 713.441.8933 713.441.6707

Houston Methodist Imaging Center

•	 Bellaire 713.363.8650 713.790.3103

•	 Spring Branch 713.441.8946 713.790.3378

•	 Pearland 713.363.8650 281.485.4540

RADIOLOGY
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Phone Fax

Interventional Radiology

•	 Body (thyroid/non-thyroid) 346.238.1218

•	 Endovascular (CV) 713.441.1380

•	 Neuro/Spine (myelogram) 713.363.8048

MRI

•	 Inpatient 713.441.4645

•	 Outpatient 713.441.9346

Nuclear Medicine/PET

•	 Inpatient, Outpatient, Nuclear Cardiology 713.441.4869

Ultrasound

•	 Inpatient 713.441.2162

•	 Outpatient 713.441.5556

X-ray

•	 Inpatient 713.441.6672 713.790.3733

•	 Outpatient 713.441.5555 713.793.1061

RADIOLOGY
Phone Fax

Bone Marrow Transplant/Cell and Gene Therapy 346.238.8575 346.238.8484

Bronchoscopy and Cardiopulmonary Treadmill Stress Test 713.441.9283 713.441.9578

Cancer Center 713.441.6713 713.793.1675

Conover Liver Center 713.441.4345 713.730.3089

Dialysis - Fondren 4 713.441.3042 713.790.6456

EMG 713.441.3787 713.793.1309

Infusion Therapy 

•	 Cancer Center, Outpatient Center 21 713.441.6713 713.790.3014

•	 West Pavilion 11 713.441.7114 713.363.7328

Neurophysiology 713.441.3078 713.793.7548

Restorative Pelvic Medicine Center 713.441.9229 713.799.9612

Sleep Center 713.441.7854 713.790.2612

Transplant Center 713.441.5451

Weight Loss & Bariatric Surgery Center

•	 Weight Loss Programs, Diabetes Education,  
Medical Nutrition Therapy, Weight Loss Surgery

832.667.5673

Wound Care Clinic 713.441.2235

HOSPITAL CLINICAL  SERVICES
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EMERGENCY DEPARTMENTS
Phone Fax

Emergency Care Centers

•	 Kirby 713.441.2779 713.441.2679

•	 Pearland 713.363.8020 713.340.0871

•	 Voss 713.441.8020 713.441.7045

Houston Methodist Hospital - Main Building 713.441.2245
713.793.1102 
713.793.1851

REHABILITATION SERVICES 
Physical, Occupational and Cardiac Therapy

Phone Fax

Therapy Gym for Physical Therapy, Occupational Therapy  
and Therapeutic Recreation - Inpatient Rehab

713.441.1551

Outpatient Center 16 - Outpatient Cardiac Rehab 713.441.5575 713.790.5026

Jewish Community Center - Outpatient Rehab 713.441.8301 713.729.9922

Medical Clinic of Houston, 6th Floor,  
Sunset Clinic – Outpatient Neurological Rehab 

713.441.7406 713.441.8348

Outpatient Orthopedics and Sports Medicine - Bellaire (Pin Oak) 713.441.8400 713.790.3103

Outpatient Orthopedics and Sports Medicine - Pearland 281.977.7445 281.977.7441

Scurlock Tower, Suite 2100 - Outpatient Pelvic Health Rehab 713.441.9220 713.441.0248

Scurlock Tower, Suite 410 - Outpatient Physical Therapy  
and Hand Therapy

713.441.8411 713.790.2053

Smith Tower, Suite 2221 - Outpatient Pelvic Health Rehab 713.441.9220 713.441.0248

Phone Fax

Acute Care

•	 Alkek 7 713.441.3072

•	 Alkek 8 713.441.3082 346.238.0341

•	 Dunn 4 West 713.441.2042 713.790.2657

•	 Dunn 6 - Neonatal ICU 713.441.1066 713.790.6818

•	 Dunn 6 West 713.441.2062 713.793.1117

•	 Dunn 7 East 713.441.2076 713.797.1119

•	 Dunn 7 West 713.441.2072 713.790.3298

•	 Dunn 8 East 713.441.2086 713.441.1310

•	 Dunn 8 West 713.441.2082 346.238.4555

•	 Dunn 9 East 713.441.2096 713.793.1106

•	 Dunn 9 West 713.441.2092 346.238.6869

•	 Dunn 10 East 713.441.2106 713.790.6066

•	 Dunn 10 West 713.441.2102 346.238.4356

•	 Fondren 11 713.441.3112 713.793.1137

•	 Fondren 12 713.441.3122 713.793.1139

•	 Jones 10 713.441.4102 713.441.4173

•	 Jones 11 713.441.4112 713.790.3996

•	 Main 3 SW 713.441.1032

NURSING UNITS



11 12

NURSING UNITS
Phone Fax

•	 Main 4 NW 713.441.1044 346.238.5590

•	 Main 4 SW 713.441.1042 346.238.5590

•	 Main 6 NW - Observation 713.441.1064 713.793.1111

•	 Main 6 SW - Observation 713.441.1062 346.238.4612

•	 Main 7 N-Psych 713.441.1076 713.793.1113

•	 Main 7 SW 713.441.1072 346.238.6425

•	 Main 8 N 713.441.1084 713.790.5025

•	 Walter 14 346.238.8400 346.238.8484

•	 Walter 15 346.238.8500 346.238.8582

•	 Walter 17 346.238.8700 346.238.8785

•	 Walter 18 346.238.8800 346.238.8884

•	 Walter 19 346.238.8900 346.238.8984

•	 Walter 20 346.238.9010 346.238.9084

•	 Walter 21 - Looke Pavilion 346.238.9100 346.238.9183

IMU

•	 Alkek 9 713.363.9500 713.791.9660

•	 Fondren 10 713.441.3100 713.793.1770

ICU

•	 Dunn 3 - Surgical and Liver (SLICU) 713.441.2030

•	 Fondren 2 - Surgical and Liver (SLICU) 713.441.3020 713.441.1406

•	 Walter 9 - Cardiovascular (CVICU) 346.238.7900 346.238.7986

NURSING UNITS
Phone Fax

•	 Walter 10 - Cardiac (CICU) 346.238.8000 346.238.8087

•	 Walter 11 - Neuro (NICU) 346.238.8100 346.238.8186

•	 Walter 12 - Medical (MICU) 346.238.2100 346.238.2199

Post-Acute Care

•	 West Pavilion 8 - Skilled Nursing Facility 713.441.7082 713.363.7901

•	 West Pavilion 9 - Rehab 713.441.7092 346.238.6558

•	 West Pavilion 10 - Rehab 713.441.7102 713.793.7525

LTAC

•	 Jones 8 - LTAC 713.441.4082

•	 Jones 9 - LTAC 713.441.4092

PERIOPERATIVE SERVICES
Phone Fax

Preadmission Testing (PAT) Clinic 713.441.5035 713.441.5308

Dunn 3 ORs 713.441.2031 713.793.7741

•	 Preop/AOD (Walter 3) 346.238.7840 346.238.7858

•	 PACU (Walter 3) 713.441.2033 346.238.7363

Dunn 6 ORs 713.441.2061 713.790.6854

•	 Preop/AOD (Main 3) 713.441.1034 713.441.2830

•	 PACU (Main 3) 713.441.1033 713.793.7623
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Phone Fax

Jones 7 AV ORs 713.441.4071

•	 Preop/AOD
713.441.1882;
713.441.7150

713.441.9122;
346.238.0071

•	 PACU 713.441.7179 713.790.2780

Jones 7 Bronchoscopy 346.238.1120

Jones 7 Endoscopy 713.441.5470

•	 Preop/AOD
713.441.1882;
713.441.7150

713.441.9122;
346.238.0071

•	 PACU 713.441.7179 713.790.2780

Main 3 ORs 713.441.1031 713.793.7625

•	 Preop/AOD 713.441.1034 713.441.2830

•	 PACU 713.441.1033 713.793.7623

Outpatient Center 18 ORs 713.363.8472 713.790.5500

•	 Preop/AOD 713.363.8469

•	 PACU 713.363.8488

Outpatient Center 19 ORs 713.441.5031 713.790.5465

•	 Preop/AOD 713.441.6047 713.793.1566

•	 PACU 713.441.5033 713.793.7568

Outpatient Center 22 Bronchoscopy 713.441.9283

Walter 3 ORs 346.238.7300 346.238.7373

•	 Preop/AOD 346.238.7840 346.238.7858

•	 PACU 713.441.2033 346.238.7363

Walter 4 Catherization Lab 346.238.7400 346.238.7030

•	 Preop/AOD 346.238.7410 346.238.7484

•	 PACU 346.238.7475 346.238.7486

PERIOPERATIVE SERVICES HOUSTON METHODIST
PRIMARY CARE GROUP (PCG)

Phone Fax

Bellaire 713.441.9040 713.838.8061

Bellaire 390 346.356.2230 346.356.2231

Bellaire 420 713.266.9955 713.266.9956

Memorial City (Spring Valley) 832.522.8720 713.468.3691

Memorial Green 832.522.7800 832.522.7801

Pearland 281.485.4050 281.485.6850

Southside Place 346.356.7000 346.238.6531

The Heights 713.363.9830 713.426.1848

TMC Scurlock 1130 713.363.8055 713.790.1060

TMC Scurlock 1708 and 1950 713.441.4280 713.790.2860

West University 713.363.7460 713.660.0752
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Phone Fax

Allergy and Immunology - Smith 11 713.441.3992 713.790.3013

Anesthesiology - Fondren 4 713.441.3620

Behavioral Health - Smith 25 346.238.2040 713.383.9026

Cardiology

•	 Pearland 713.441.9909 713.790.2643

•	 Smith 19 713.441.1100 713.790.2643

CV Surgery

•	 Scurlock 18 (Lawrie) 713.790.2089

•	 Smith 14 713.441.5200 713.790.3397

Endocrinology

•	 Outpatient Center 24 (Al-Ward) 713.441.3800 713.793.1001

•	 Smith 11 713.441.4451 713.709.6617

•	 Southside Place 346.356.7000 346.356.7001

HOUSTON METHODIST
SPECIALTY CARE GROUP (SPG)

Phone Fax

Gastroenterology

•	 Pearland 713.441.3372  713.797.0622

•	 Smith 12 713.441.3372

General Medicine - Smith 11 713.441.2750 713.790.3013

General Surgery

•	 Pearland 713.441.5141 713.790.6470

•	 Smith 15 713.441.5141 713.790.6470

•	 Smith 24 (Morris and Reardon) 713.790.3140 713.790.3235

Gynecologic Oncology - Smith 9 713.441.1026 713.790.2986

Hematology (Benign) - Smith 11 713.441.1111

Hepatology - Outpatient Center 22 713.441.4345 713.790.3089

Infectious Disease

•	 Scurlock 15 713.799.9997 713.799.2511

•	 Smith 11 713.441.6360 713.793.7064
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HOUSTON METHODIST
SPECIALTY CARE GROUP (SPG)

Phone Fax

Infusion Therapy

•	 Smith 11 713.441.0006

•	 Smith 12 713.441.3372

Internal Medicine Residency Clinic - Smith 11 713.441.4333

Nephrology - Smith 11 713.363.8592 713.790.3013

Neurology

•	 Memorial City (Spring Valley) 832.522.8720 713.468.3691

•	 Scurlock 8 713.441.3780 713.441.5182

•	 Scurlock 10 713.363.8184 713.790.2004

•	 Southside Place 713.363.7130 713.363.7131

Neuropsychology - Scurlock 18 713.441.8277 713.790.5055

Neurosurgery

•	 Outpatient Center 24 - Peak Center 713.441.3800

•	 Scurlock 9 713.441.3800

Obstetrics and Gynecology

•	 Smith 9 713.441.1026

•	 Smith 22 713.797.9666 346.238.5220

Oncology and Hematology - Outpatient Center 24 713.441.9948 713.363.9377

Ophthalmology – Scurlock 4 713.441.8843 713.793.1636

Oral and Maxillofacial Surgery – Scurlock 12 713.441.5577 713.793.1869

Phone Fax

Orthopedics and Sports Medicine

•	 Memorial City (Spring Valley) 713.441.9000

•	 Outpatient Center 25 713.441.9000

•	 Pearland 713.441.9000

•	 Bellaire (Pin Oak) 713.441.9000

•	 Scurlock 4 - Hand and Upper Extremity 713.441.3535 713.790.2142

Otolaryngology

•	 Smith 17 713.441.1368 713.796.2349

•	 Southside Place 713.795.5343

Pain Medicine – Smith 4 713.441.2889 713.441.5764

Physical Medicine and Rehabilitation - Scurlock 18 713.441.5189 713.790.6604

Plastics and Reconstructive Surgery - Scurlock 22 713.441.6100 713.790.2077

Pulmonology

•	 Outpatient Center 22 713.441.7779 713.441.1949

•	 Smith 11 713.441.3948 713.441.1224
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HOUSTON METHODIST
SPECIALTY CARE GROUP (SPG)

Phone Fax

Radiation Oncology

•	 Earle Street 713.790.2637

•	 Texas Medical Center 713.441.4800

Rheumatology

•	 Pearland 713.363.8600 713.799.9580

•	 Smith 11 713.441.4447 713.790.6033

Urogynecology – Smith 22 713.441.5800 713.791.5023

Urology and Urogynecology – Scurlock 21 713.441.6455
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Houston Methodist Hospital
6565 Fannin St.
Houston, TX 77030
713.394.6000

houstonmethodist.org

Houston Methodist  
Baytown Hospital
281.420.8600

Houston Methodist  
Clear Lake Hospital
281.523.2000

Houston Methodist  
Sugar Land Hospital
281.274.7000 

Houston Methodist 
The Woodlands Hospital 
936.270.2000

Houston Methodist 
West Hospital 
832.522.8280

Houston Methodist 
Willowbrook Hospital 
281.737.2500


