Secure Chat Overview - April 23 Epic Update

Audience: All Epic users (including physicians, nurses, front desk, etc.)

This guide showcases changes to Secure Chat with the April 23 Epic Update.

React to Messages with Emojis

Key Benefits:

. More Efficient

Description:

To make it easier for you to convey reactions to
messages without having to send a separate
message, use the Like emoji to react to

messages.

. To use the Like emoji, hover the
cursor over the message in Epic on a
workstation or tap and hold the
message on your mobile device.
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Reaction notifications are disabled by default. To enable from your desktop:

1. Click the setting icon.

2. In Notification Settings, check the boxes of your preferred notifications.
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settings affect that behavior. If you set an availability status manually,
that status takes precedence over an automatically triggered status if the
manual status is less available or if the manual status starts after the
automatic status.

v Automatically update my availability

[ show me as Available when logged into a workstation
Select a default for when no status has been automatically set:

© Do Not Disturb  Clear

Notification Settings

1%} Notify me on my workstation when | receive new Chat messages
[ show message preview

(® When you select this check box, chat message text will appear in
notifications. Use caution if your screen could be visible to othe

O Notify me on my workstation when | receive new Chat reactions

[ show conversations with new reactions as unread

(@ When you select this check box, new reactions will be highlighted in
the conversation list on all devices.

M remind me when | log in if | have new Chat messages
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Chat Conversation Updates Notification Setting Removed

Key Benefits:
. Improved communication

Description:

You’ll no longer receive notifications when other users join or leave a conversation, and the Chat
Conversation Updates notification type has been removed from Notification Settings.

Receive a Notification After Being Added to a Conversation

Key Benefits:

. Improved Communication
Description:
Receive a notification in both Epic on a workstation and Chat Message »
Rover when you are manually added to a Secure Chat .‘o You were added to a conversation by Starter
conversation. @ Provider, MD.

. Only the person that is added to the Show details

conversation receives this notification.
Open Conversation

Continue Communicating About Patient Care

Key Benefits:
. Improved communication
1:10 = .

Description: The system is down for maintenance, activities are restricted.
Use your mobile device with Haiku, Canto or Rover to Tap toview limitations.
keep things moving durlng p!anned system downtlmgs. . Provider Vin .
You can now access certain important workflows during R
downtimes, like receiving alert push notifications or More Edit
sending messages in Secure Chat.
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