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Audience: Amwell and SOC Providers

Login Department

After logging into Epic with your Houston Methodist credentials, a screen will appear for you to select the
designated department. In the Department drop-down field, enter Psychiatry, as shown below.

M= 2027
Viay 20272

HYPERSPACE®

Department: [PSYCHIATRY [100000117]| o]

Continue Cancel

Last login Tue Aug 9, 2022 1:36 PM CDT.
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Locating Patients

Once logged in to Epic:

Navigate to the Patient List activity #= (the top, left side of your screen).
Expand System Lists folder.

Locate and expand Telepsych Services folder.

Click here to refresh list.

Use Patient list search to find patients not on the consult list.

1.
2.
3.
4.
5.

E|

E_ * Catient Lookup | E My Cases - #% Prep for Surgery ‘ W Remind Me g Personalize - &Appta ,O Provider Search » L E = 3+ Log Qut -

4c BROOKBEHA.  EpicCare | Ol

Patient Lists WD
J* Edit List = Nrite Handoff Print Handoff | Orders | Print Patient List Patient Repori Add Patient ,& Q @.
My Lists BH My List 0 Patients Refreshed 7 minutes ago O I | ™
» 3 BH My List New

Y& Shared . . Patient Cod¢ Rslt Pani P
B Shared Patient Lists Location 4 Unit Room/Bed Patient Name/Age/Gender Problem Stat Flag Rslt @

This list has no patients.
~I® System Lists
b i All My Patients - All Hos..
» i All My Patients - HMB
”W”WPW“”WHW"C'?I</‘III‘IIIIIIIIIIIIIIIIIIIIIII}
. gl N, Pa.cnts HhooL
» @ All My Patients - HMTW

~ l@ Telepsych Services I o o
i Consult for Telepsych ...

i# Consult for Telepsych

i Telepsych Services F...

ifi Telepsych Services F..
Select a patient to get started

» i@ Transfer Center

Accessing Patients on the System List

These lists will display patients who have a consult or follow-up order for telepsych services, sorted by
facility.

~ @ Telepsych Services
i§i Consult for Telepsych Services (HMH, HMSL, HMW, HMCL, HMCCH, HMTW)
ifs Consult for Telepsych Services (HMWB, HMB)
ini Telepsych Services Follow-Up (HMH, HMSL, HMW, HMCL, HMCCH, HMTW)
i§i Telepsych Services Follow-Up (HMWE, HMB)
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Consult Note

Locating and Starting a Note

Open the patient’s chart by double clicking the patient’s name, on the Patient List.
Locate the Notes tab inside the patient’s chart.

Select Consults tab.

Click New Note.

For Service, enter Psychiatry.

Link note to consult order by clicking the checkbox next to Consult Psychiatry.
Type Amwell or SOC in the Insert SmartText box to utilize the template.

o0 r~LNE

¥ [@ & | 3= Aegea, Vito-BEH BROOK-BEH A.

= @69 3 Chart Review Results  Problem List " Orders ... o e Sidebar Summary [EEEEEEN

& Main ED = My Note
. +7 New Note | ¥ Eitter := Load All Show My Notes ow Motes by ... My Last Note More ~
Vito-BEH Aegea |l = Bl HES !

r.0., 6/22/1977 ice:
' AllNotes  Progress| Consults | Procedures H&P  Discharge  Emergency v Date of Service:
8/11/2022 03:08 PM

Note Details

No notes shown. All load
Type: Consults

Language: English
Sort:| Date | Assoc. Doc. A
IP Code Status: FULL - .
(has ACP docs) Service: Psychiatry

EpicCare O\

ction: None 1 My Specialty

trn ed-Main ED Consult Orders

[] Associated Orders
Consult Psychiatry 08/11/22 0720 B

amwell

©

(T) COVID-19 Labs

@ COVID-19 Vaccine Status
Info There are no notes to show.

C Smartlinks +2 Pend |  Sign

» Cancel
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Accessing the Consult Note

Tem plate amwell
The SmartText Lookup window will appear. The | watches Preview
note template will be highlighted, click Accept. % HM IP TELEPSYCH NOT__. Amwell-Tele L
The note will be displayed for your completion. Psychiatry Consultation Note
Completing the Consult Note Subjective:
Tem pl ate Patient Location: | - |
SmartLists and Wildcards g:ie: gomp:ain::
L4 |_e ompilain )
Once the note has been selected, you can o "
navigate the note by using your F2 key on your : Biﬁr;zss
keyboard or choose Next Field from the right- L e

click menu. You must complete all the

Reason for consult: (List any behaviors
observed). |*|

SmartLists |-_'-| and wildcards |-E-| before you
can sign the note. Once you’ve made your History of Present lliness: [***|

selection in the SmartLists drop-down, press < o >
enter, and the template will take you to the [ Eavorites Only e % Cancel
next field. Wildcards are free-text fields. Once
you complete the free-text fields, you can go to
the next item by pressing F2.
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SmartLinks
. . [ GCCUPaUOTTREUTET
Parts of the note template consist of SmartLinks Living situation? [RF
which are displayed as information highlighted in Housing Firearms? |
blue. They’ll auto-populate from what has been Social History
entered in the patient’s chart. If the information isn’t Socioeconomic Hisiory
found in the patient’s chart, it will display “not on file” R e T Y
. H H » Number of children: Not on fil
or the field will be blank. The tables can be edited by el B i A
right-clicking on them and selecting Make Selected T e
Text Editable. If the table needs to be deleted, you et  Refresh SmartLink (50C)
can Se|eCt Delete Smal’tLInk. Togaoco Use 7 Keep SmartLink Formatting and Reiresh
* Smoking stalus. Never % Delete SmartLink
» Smokeless tobacco: ot on file
Substance and Sexual Activity Make Selected Text Editable
+ Alcohol use: Not on file
« Drug use No " aragraph Fropemies
+ 5 | activity: Not on fil -
Oth::rx 'llj'gp?cs i anggme = Next Fiele
* Not on file <= Previous Field
chial Inleie ez (2] Show SmartTools
« Not on file 2
SmartPhrases b
Social Determinants of Health
£ Find
Financial Resource Strain: Not on file 3< Cut
Food Insecurity: Not on file
Transportation Needs: Not on file 18 Copy
Physical Actvity: Not on file IR Paste
Stress: Not on file
Social Connections: Noton file 1 Copy to PasteBoard
Intimate Partner Violence: Not on file
Housing Stability: Not on file Open PasteBoard
Sign the Consult Note
Once all documentation has been completed, click Sign in the bottom-right corner.
RECOMMENDATION/ PLAN:
Follow-up: Schedule a Follow-up Consult in |
*Reminder. Write Follow-up Consult Order®
Achilles, Brook-BEH, MD, Amwell
W
£ >
3 SmartLinks +2 Pend| | " Sign || X Cancel
Telepsychiatry Workflow for Amwell and SOC Providers 8

Quick Start Guide

© 2022 Houston Methodist. This material contains confidential and copyrighted information of Epic
Systems Corporation.



EPIC TRAINING

Placing an Order

Placing a Follow-Up Consult Order

Navigate to the Orders tab.

Enter Telepsych in the Place orders field.

Double-click Consult for Telepsych Services Follow Up Consult.

The Consult for Telepsych Services Follow Up Consult order will open. Complete the required fields
and then click Accept.

5. Click the Sign button in the bottom-right corner.

PwONPE

BROOK-BEHA.  EpicCare | O
Chart Review Results  Proble... Sidebar Summary

Manage Orders Order Sets
TELEPSYCH Facility List | ™

| = P Path NG f..,
| I Order Sets, Panels, & Pathways (Nor |telepsyche{ e Negl

Iﬂ Medications  (No results found)
=]
i 5 New Orders

Consult for Telepsych Services
Mame Frequ... Co.. Typ ... Pref List iscontinued Follow Up Consult

& Consult for Telepsych Services Follow Up Consult Once HMHIPF.. ffMUmi2 [ Reason For Consult: Medication

Recommendation

Day(s) to Follow Up patient: 2 Days

Options =

2

= Procedures &

- Consult for Telepsych Services Initial Consult QOnce - HMH IP F...

'scontinue
«" Accept | X Cancel

Process Instructions: Please contact Telepsychiatry, Call 1-855-216-1075

Priority: Routing m STAT

From (attending physician and phone number):

O Reason For Consult Medication Recommendation For DC Disposition  ED Boarder Reassessment  ED Patient Management

Admit to HMH 7 Main North | Inpatient Stabilization  Other (Specify)

B @ Dayis) to Follow Up patient
1Day 2Days 3IDays 4Dayt SDays &Days 1Week Other (specify)
@3+ > 8 |[100%

Comments: joi-2 & 2 £ | 100%

¥ Remove All

* JSA Fax Forms & Consents

¥ Save Work
X Cancel @ Sign & Hold
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Placing a Medication Order

Navigate to the Orders tab.

Enter desired medication in the Place orders field, then hit enter.

Select desired medication on the Order and Order Set pop-up and click Accept.
When entering multiple orders, use Select and Stay.

Complete the required fields e and then click Accept.
Click the Sign button in the bottom-right corner.

o0 rwWhpE

E] 6 - Hospital Chart Completion &1 : Transcriptions &2 ~
m ¢ PatientLookup ‘ a My Cases - % Prepfor Surgery | W Remind Me & Personalize ~ %.—'ﬁ.pms ,0 Provider Search [ Status Board UpToDate »E S = B LogOut ~
= | = | = Aegea, Vito-BEH BROOK-BEHA.  EpicCare Ol

= @ﬁa L Chart Review Results  Problem List ﬁ' MNotes g S qes | ... I Sidebar Summary [RSMECEN
Orders

= Main ED Manage Orders  Order Sets
) Active  Pathways  Signed & Held Home Meds  Cosign Order History Future Qutpatient
Vito-BEH Aegea

Sort by: Order Type Go te: PRN e
|ce|exa‘ Neﬂ|

PRN
acetaminophen-codeine (TYLENOL WITH CODEINE #3

Options ¥

tablet E e —
1 tablet, oral, every 4 hours PRN, moderate pain, Starting on Th| CELEXA Browse | Preference List

Maximum of 3 grams of acetaminophen per day from all sourcq

-

I Ef Order Sets, Panels, & Pathways  (No results...
Precautions & kestraints

& Medications A

u.. Code MName Generi... Phase of... Pref List
A
30264 citalopram (CeleXA) tablet ever.. Mo HM IP M...

g 20mg 0mg

Daily res (No results found) o
Dose: ([

Today (R

Select And Stay " Accept X cancel

First Dose: Today 1700 Final Dose:  Until Discontinued

DB/11 08/12 0BN3 0814 0815 0816 0817 0818
1700 0900 0900 0900 0900 0900 0900 0900

O Anxiety disorder [ Attention defich hyperactiviy disorder [] Autism [ Bipolar disorder [] Drug dependence therapy
[ insomnia [ Major depressive disorder or dysthmia (] Parkinson's disease and restless legs syndrome

[0 Paychasis, including schizophrenia (newrcleptics) (] Other ¥ Remove All

: Admin Instructior P 78+ & < B | 0m ¥ Save Work J §|gn
Mo o] @ sign & Hold

Telepsychiatry Workflow for Amwell and SOC Providers 10
Quick Start Guide

© 2022 Houston Methodist. This material contains confidential and copyrighted information of Epic
Systems Corporation.



