Audience: iPhone owners using older versions of the native Apple® Mail app.

Remove the Old Exchange Account

1. From your mobile device,
open the Settings app.

2. Select Mail.

3. Select Accounts.

4. Click the Exchange account.
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5. Scroll to the bottom of the Exchange screen and

select Delete Account.

6. Select Delete from My iPhone. The account will be

removed.

7. Go to the next page for instructions on adding the

new Exchange account.
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Deleting this account will remove its
contacts, notes, reminders and
calendars from your iPhone.
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Updating Email Access for Mobile Devices

Add the New Exchange Account
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8. From the Accounts screen,
click Add Account.

Accounts

9. Select Microsoft Exchange. el

Add Account
10.For the Email field, enter your
HoustonMethodist.org email
address. Then click Next.

Fetch New Data
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11.1f you are prompted to sign in
to your houstonmethodist.org
Exchange account using
Microsoft, click Sign In. s
org” Exchange
account using
Microsoft?
Your email address will be
sent to Microsoft to

discover your Exchange
account information.

12.The Microsoft login page will
appear. Confirm the email is
correct and click Next.

13.Enter your Houston Methodist
network password, if
prompted. Click Sign in.

14.Approve the request using two-factor authentication.

You should receive a text message with a 6-digit
code or be asked to open your Authenticator app to
approve the sign-in request.

15.0nce the authorization is accepted, the new
Exchange account should be added. Click Save.
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Approve sign in request

) Open your Microsoft Authenticator app
and approve the request to sign in.

)| Don't ask again for 60 days

I can't use my Microsoft Authenticator app right
now

All communications sent to, from, or
within Houston Methodist are the
property of Houston Methodist and
should be for business purposes only.
To report violations or if you are
experiencing issues, please call the
Houston Methodist IT Help Desk at
832-667-5600.
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Enter password

‘Your account will be remembered on this
device.

Fargot my passward

All communications sent to, from, or
within Houston Methodist are the
property of Houston Methodist and
should be for business purposes only.
To report violations or if you are
experiencing issues, please call the
Houston Methadist IT Help Desk at
832-667-5600.
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