
WHAT TO EXPECT DURING YOUR APPOINTMENT:
 • Review the reason you were referred to Genome Medical 

 • Answer important health questions you have 

 • Collect your personal and family medical history 

 • Review any genetic testing that has been performed 

 • Assess your risk for a variety of inherited conditions 

 • Review if and how genetic testing may help you answer your health questions

 • Facilitate and authorize genetic testing when determined appropriate

®

Learn more at genomemedical.com/houstonmethodist  or call (877) 688-0992

WHO IS GENOME MEDICAL:
Genome Medical is a nationwide medical practice specializing in genetics. Our 
clinical team includes genetic counselors, medical geneticists, pharmacists 
and other specialists who provide care across all 50 states. We provide 
telehealth appointments with genetic experts through video or phone 
consultations. The typical appointment takes about 30 minutes, and we can 
usually see you within 1-2 business days. 
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HOUSTON METHODIST PRIMARY CARE GROUP:
Houston Methodist Primary Care Group is leading medicine in our communities 
and expanding every day. From our patient-centric approach to our dedication to 
innovation and access, our growing network of 160-plus physicians is providing 
top-quality care to patients at 40 locations throughout the Houston metro area. 
As part of the vast Houston Methodist Hospital system, we have the resources 
to enact innovative strategies and technologies to support our growing 
organization. From centralized scheduling and referral management to physician 
education and engagement, we are dedicated to optimizing the health care 
experience for our physicians, staff, and above all, our patients.

Genome Medical and Houston Methodist have partnered together to deliver  
a new way for you to access high quality, personalized genetic care.



Have more questions? Visit 

www.genomemedical.com/houstonmethodist
Or call (877) 688-0992

HOW WILL MY APPOINTMENT BE SCHEDULED:
Genome Medical will be contacting you to schedule your appointment. If you don’t receive an email 
or call from Genome Medical within 2-3 business days, please call 877-688-0992 to schedule with a 
clinical care coordinator. 

USEFUL INFORMATION FOR YOUR APPOINTMENT:
If you or a family member have had genetic testing, please submit a copy of your result (or your 
family member’s result) through the Genome Medical patient portal; you’ll have access once your 
appointment is scheduled. In addition, you will be asked to complete a questionnaire about your 
personal and family health history and what health information you hope to learn from your genetic 
counseling consultation before your appointment. It may be helpful to talk to other family members 
to better understand any health conditions in the family, as well as the age that your relatives were 
diagnosed. If you have any questions or need to change your appointment, we’re here to support you.

GENOMIC RESOURCE CENTER:
Visit your Genomic Resource Center at www.genomemedical.com/houstonmethodist to learn more 
about what to expect during your genetic testing journey, view educational videos, read blogs about 
genetic testing and get answers to your questions. You will have access to contact Genome Medical 
via phone, email and chat. 
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