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For Everyone Who Uses Apps Center
Access Replaces Apps Center )’
»

Effective Now -
Apps Center, a platform used to access our network and commonly used

apps when offsite, is transitioning to a new platform called Access. This will provide a
consolidated location for many enterprise applications, including Epic. The new portal is now
available at https://access.houstonmethodist.org.

If you currently use Apps Center, start using Access and replace the previous link
(https://ctxapps.houstonmethodist.org/) in your Favorites. Apps Center will redirect to Access, in
the near future. We encourage you to start using Access now so you are familiar with it.

If one of your frequently accessed apps is not in the Access portal, please contact the IT Service
Desk and let them know what apps are missing and ask them to assign the ticket to the
Endpoint Architecture/End User Compute team. You can easily submit your ticket through our
new website at itsupport.houstonmethodist.org. Use the Request Service button at top and
enter in details.

Request Service
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