
 

 p. 1 

Created: 11/15/2021 
© 2021 Houston Methodist. This material contains confidential and copyrighted information of 

Epic Systems Corporation. 

Guarantor’s Patient Field Formerly Known As 

Associated Patient 

Audience: Front Desk and Registration Staff 

 
The current Associated Patient name field has been changed to Guarantor’s Patient field on the 

Guarantor’s Demographics form.  

 
 

To ensure correct information is accessible for guarantors in billing, the Guarantor’s Patient field on the 

Guarantor Demographics form must have the correct patient information listed.  

 

Incorrect information entered in the Guarantor’s Patient field can cause access issues with MyChart billing.  

 

It’s important the Guarantor name matches the name in the Guarantor’s Patient field. This is how the 

guarantor record is linked with the patient record, so these should be the same person. 

 

Note: Follow the guarantor record assignment policy and procedure. 

 

Guarantor Name and Guarantor’s Patient field 
1. In Epic, if the guarantor’s relationship to patient is self (patient and guarantor is the same person), 

the Guarantor’s Patient field auto-populates with the patient name.  

2. If the guarantor is not the patient, click the Select button in the Guarantor’s patient section to 

search for the patient record. 
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      Note: Hover over the information tool tip icon for the definition of this field.  
 

 

 

 

 

 

 

 

 

 

 

 

3. Use the appropriate patient look up workflow to ensure the correct patient account is selected.  

 
 

Note: To search for the correct patient record, use the following sequence: 

A. First 

1. Use the full SSN (if available) 

2. Full first and last name 

3. Date of Birth 

4. Gender 

B. Second 

1. Partial SSN (if available) 

2. Full first and last name 

3. Date of Birth 

4. Gender 

C. Third 

1. Full Last Name 

2. Partial First Name (first three characters) 

3. Date of Birth 
 

4. If you can’t find the correct patient record, leave the Guarantor’s Patient field blank. 
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5. If the guarantor and the associated patient’s demographic information (first and last name, SSN, 

DOB and gender) isn’t the same, warning messages display on the guarantor verification record on the 

registration sidebar checklist. The information should be corrected to complete guarantor verification.  

 
 

 

 

 

 

 
 

 


