
 

For Everyone 

Helping Parents and Caregivers Access COVID-19 Test 

Results for Children or Loved Ones 

New Tools Available to Designate MyChart Proxy Access 

With the current surge, more parents and caregivers are seeking COVID-19 tests for their 

children or loved ones. Due to HIPAA regulations, these results are only shared through 

MyChart, as with any other health records. To help parents or legal guardians access these 

results, several options are available to provide third-party “proxy” access.  

Note: parents, guardians or caregivers must have their own active HM MyChart accounts to 

request and view their children’s or loved ones' records. 

• A Request Proxy Access button is available from the MyChart home page, which links to 

an electronic Proxy Application form. This form can be completed online and directly 

submitted to HIM. These forms are processed daily. 

 

https://hmhinformationtechnology.cmail20.com/t/y-l-odduuht-iruihyuylr-r/


 

• Proxy access details for parents are included on the After Visit Summaries (AVS) for minor 

children, including directions to request access. 

• Patients receive a text message and email following a COVID-19 test with a reminder that 

test results are available through MyChart. 

• A flyer with proxy access instructions is available in some COVID-19 testing locations. 

SPG/PCG front desk staff and practice managers can designate proxy access for biological 

parents who have completed a printed Proxy Application form. 
  
  
  

 
 


