Epic Update Companion
Aug. 15

Staff/Single Billing Office

Updated: 7/23/21

On Sunday, Aug. 15, Epic will be updated with new features and enhancements to improve safety and
quality of care, productivity and financial outcomes. This Update Companion contains details of the
changes for your role. It is your sole training resource so be sure to review it carefully.

This Update Companion is prepared for the following job roles/functions:
e Customer Service Representatives

e Self-pay Follow-up and Collection Representatives

e PaymentPosters

Top Changes for Your Role:

1. Status Summary Activity Tab Moving Permanently to Storyboard.

2. Show Estimates in MyChart.

3. Filter Payments and Adjustments in Tx 1 nquiry.

If you need help with Epic, be sure to visit our library of tip

sheets in the Epic Learning Home. Simply press F1 on your
keyboard while logged in to Epic.
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Storyboard

L‘!f::o\ Launch Status Summary from Storyboard

Key Benefits:
e |ess clutter

Description:
The Status Summary activity tab in Account Maintenance is no longer available as a permanent activity tab
along the top of an account.

Instead, from Storyboard, hover over the billing alerts section to quickly preview some of the Status
Summary information.

You can also click anywhere in the billing alerts Storyboard section to access a temporary Status Summary
activity tab.

In addition to this change, billing alerts for patient workqueues, coding validation checks, Revenue
Guardian checks and integrity errors have also been added as additional alerts to the Storyboard.

The Status Summary activity tab displays any issues with the account including a history of those issues
and an Events Summary of the encounter.

It’'s important to note where the Bi[[ing B Hospital Account ¢ Pt Station [z, HB Reports ~ ﬂF*aycur"‘.febllrlk:r

Alerts section of the Storyboard is. ITEIV—‘ B Reports E* Account WQ - 8848

Workqueue | | acct Summary = Guar Summary

&P» ~'Z'|Account WQ HM DNB & STOP
Nigel Coins Y Filier
Male, 71 years, 3/18/1950 -
|
@ MRN: 2001517 Billing Alerts on the 390.00)
Acct 1D: 4000001520 Storyboard N
Fin Class: Medicare ceount
DMEB (DNB Error) 4000001520

N N
| || |
\9/ \Y/ VE/

HMH A7 4000001524

INPATIENT

001
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Access the Status Summary Activity Tab from a Workqueue

Once you open a workqueue and click the Billing Alerts section, the Status Summarytab will
persistently display until log out of Epic.

E When opening a workqueue for the first time for that current day, click the Billing Alerts section
to have the Status Summarytab persistently appear for that specific workqueue.

1. Notice that the Status Summary activity tab no longer appears in the Activity Tabs section of the
hospital account or in the activity tabs overflow drop-down.

Woriqueue | | acet Sumenary Guar Summary  Repart Viewer | Dot Review  Hosp Tanqury | Prof inquiry  Prof Tu Inquiry | Liability Buckets  Prof Inv Inquiry  Coverages Cham infa  CDI Review | Coding Q_}., ]

(hecount WQ HM DNB & STOP BILL BILLING PART A EXHAUSTED [8848] Last refreshed: 7/20/2021 12:44:52 PM

e 2
Dpeter ATranshes | @ONE & GoTo= 4 Und Charge Entry [ OnBase Documents [ Worl

o= = YFiller = | # AcclAcions = i Acct Ackribes |« Complele Acct

Nigel Cash

3 Befrosh Workqueue =

Male. 71 years. 3/18/1950
url. 158,750 00) | Daferred {Total Complated (Total: 0) =
Diéscharge D v] Account Account Class sunt N Admit Date Discharge Date Account Ralance Massage Days Since. Days 4 Comespondence List ncial
HMH AT 4000001512 Inpatiem DischargedNea BLUECHIP NIGEL 02042018 2118 937000 Qualified 1255 59 Madicare
,n ey HMH AT 4000001514 Inpatient Discharged/Net BOND KIGEL 0242018 02112018 5,370.00 Cualified 1285 559 Medicar
'hF’i\‘l[;-‘ : IHMH AT 4000001515 Inpatient Dischargad/Not . CASH NIGEL 02042018 021172018 9,370.00 Qualified 1255 %59 Madica
* :2-'-1.?20 [E 212018 HMH AT 4000001578 Inpatient Discharged/Not CNOTE NIGEL 02/0472018 02Mmr01e 9.370.00 Qualified 1255
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2. Hoveroverthe
Billing Alerts on the
Storyboard to view
some of the status
summary
information.

To see all status
summary
information as in the
past, click on any
part of the Billing
Alerts section in the
Storyboard to see a
temporary Status
Summary activity
tab.

Workgueug
= J

Acct Summary  Guar Summary  Report Viewer Doc Review  Hosp Tx Inquiry | Prof Inquiry | Prof Tx Inquiry

Hover to see a panel of some
of the status summary
information.

¢= = ¥ Filier ~
Malk

ount: 159,290.00)

Acct 1D: 40000

0 Alerts

Click to open a temporary

HMH PARENT P
Status Summary Activity Tab.
BALANCES
Pre: 9,370.00
Total mf, " 000 28 Account not on WQ processing list
937000 ¢ g0
| . 28 Account not on WQ processing list
COVERAGES

1 MEDICARE - MEDICARE PAR...
Validation Checks

FINAL DX - INVALID FOR BILLING [41226] #

GUARANTOR
Nigel Cash [2406]
Personal/Family - Self

Coding Status: Completed ADMIT DX - INVALID FOR BILLING [41227] &
USER DIRECT CODED DX/PX [41237] &

DIAGNOSIS NOT SPECIFIC FOR BILLING [231...

¥ Billing Indicators
Billing Indicator

Past Filing Deadline write Off [600]
s Workqueues
Account Workqueues

Workqueue Primary User

HiM DMB & STOP BILL BILLIN...

Deferred (Total: 0)

Part A Benefits Exhausted During  Date range 2/4/2018-2/11/2018 includles the benefits  warning

0 (= DNB Checks
NN = Check Message
INPATIE!
2 274721 1 = Billing Date Range exhaust date.
(7 days e ——
= 2/4/2018

administrator regarding the errors below.

Coding Validation Checks (ICD-10-CM/ICD-10-PCS)

ROBERTSON, P... Active

DNB & STOP BILL BILLING PART A EXHAUSTED [8848] Last refre

& Acct Acfions ~ Fj Acct Activities | «” Complete Acct 4D Defer # Trans

Completed (Total: 0)

Type

Detail

Message Type
Final diagnoses entered on the following lines are not vali... ‘Warning

1- K35 - Acute appendicitis

Admission diagnoses entered on the following lines are n... Warning

1- K35 - Acute appendicitis

Codes changed by Angeligue Ernst. All codes must be en... Warning

This diagnosis code requires 2 3rd or 4th digit. Please ma... Warning b

Update Billing Indicators
Added
03/23/2019 1336

Added By

HE, BACKGROUND

Days on
Status Added On WQ System Comment
05/02/2018 959 —

Access the Status Summary Activity Tab from Hospital Account

o

Once you have opened the Status Summarytab for an account (from Hospital Account), it will
persistently appear until you close the Account workspace tab.

1. Notice that the Status Summary activity tab no longer appears in the Activity Tabs section of the
hospital account or in the activity tabs overflow drop-down.

Acet Sumerar, ¥ | Guar Summary = FReport Viewer Doc Review  Hosp Tx Inquiry Prof Inquiry  Prof Tx in...

Liabt...

Profin.. | Coverages Claim info | CDI Review  Coding Codel.

Daily C..  Accou.. | History Corres..

Twofourfortytwo
Hbremittest
Male, 65 years, 1721956
MRN: 500043450

FoT TACCoOUNT

1§ AcclActions = Accl Actiities @ DNE & GoTo= o Finish 4 Unit Charge Enlry B OnBase Documents

B Account Overview
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2. Click the Billing Alerts on the Storyboard to view with some of the status summary information.

e ” [} " E Reports (

@ A=
Twofourfortytwo
Hbremittest
Male, 65 years, 1/2/1956
MRN: 500043450
Acct ID: 4000029341
Fin Class: Managed Care
BILLED

@O ®E
s
OUTPATIENT

3. The temporary Status Summary activity tab appears.

% [ @ [ H Reots [T Account W0 - 8048 ] % Moremitestwotourto.. [0 “¥3 (b i

Acrt SUmmary Guar Summary Repart Vie_ DocRedew Hosp .  Prof inquiry Prof Te. Liabiit_ Profin_ 'Coverages Claiminfo CDiReview Coding Codel. DailyC.. Aceol.  History Comes_ f| 5%

&P 52 |Status Summary - 1 of 1 Account
Twofourfortytwo o = Accthm ff AcctAchons - o AcctAcwites @ONE » GoTo- o Fmah @ Une Charga Entry [ Onilsse Documenss

Male, £5 pears, 1/2/1956
MEAS: 500043450
4000025341
in Chrss: Managed Care
BILLED.

Warning

Faint of Onigin {patient value) is missing:

- The claim category selected may not be comectly mapped to  valid patient category,

- Beenter the valse of check the category mapging in the System Oefinition Profile,

4. To close the tab, click the small “x” underneath the wrench icon.

% [ @ | mepots [ B decount i - anan | Fis Mbewmittest Twotourto_. < ]

Acct Summary  Guar Summary Report Vie.. Dot Review| Hosp .. | Profinquiry: Prof Te. Liabili.. Profin. Coverages Claiminfe CODiReview Coding Codel. DailyC. Accou. —History Comes.. |1t - ﬂ L

&P ~'Z |Status Summary - 1of 1 Account

Twofourfortytwo g = Acellit # Acctachons - o Acciactymes @ONG & GoTa- o Fnen & UnaCharge Entry [ OnBase Documanes

Male. 65 ybars 1/2/1956

@ Coding Validation Checks (ICD-9-CM/ICD-9-CM Volume 3)
MAN;: 500043450

Azt ITx 4000029341 . Meisage
Fin Class: Maraged Care .o
n " hue) i -
BILLED ot of Cngen (patient valug] is missing
- - The claim cateqory selected may not be comectly mapped 1o 3 valid patient category.
(9) () (Y (% - Resriter the valus or check the categary mapping in the System Definiticn rofile,
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Billing

o Prebilled Charges Appear in More Appropriate Phase in Bundled
Feature Episode

Key Benefits:
e Improved workflow
e More accuracy and reliability

Description:

You can now find Hospital Billing charges in the prebilled bucket of a Hospital Account in the billing phase
of a bundled episode that includes the service date on the charges. Previously, these charges appeared in
the phase that included the Hospital Account admission and discharge dates.

Evaluation Transplant Follow-up View Entire Episode
Jun 1, 2020 to Jun 30, 2020 Jul 1, 2020 to Jul 31, 2020 Aug 1, 2020 to Aug 31, 2020 Combine All Phases
& Related to Transplant Phase & Transplant Balances
Total Charges Total Payments Remaining Expected Payment Hospital Professional
128,79000 -80'00000 - Charges 128,790.00 0.00
_— 128.750.00 - 50.000.00 & 20,000.00 Paymenis  -80,000.00 0.00
ospital 790. rimary Payer -§0,000. out of 100,000.00 Adjustments  -32,000.00 0.00
Professional 0.00 Other Payer 0.00
External 0.00 Self-Pay Payments 0.00 Balances 16,790.00 0.00
& Visits ¥
o Hospital Accounts [J Show All Hospital Accounts A
Select All
AcctID Location Class Adm Date Dis Date Status Charges Payments Adjustments Balance
62950 JBR City Location Inpatient 07/05/20 07720720 BILLED 121,250.00  -80.000.00  -30.312.50 10,937.50
62954 JBR City Location Outpatient  07/25/20 07725720 BILLED 3.,000.00 0.00 -750.00 2,250.00
[ 62956 JBR City Location Inpatient 06/28/20 07/02/20 BILLED 790.00 0.00 0.00 790.00 ]
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Feature Filter Payments and Adjustments in Transaction Inquiry

Key Benefits:
e More efficient

Description:
Filter payments and adjustments in Transaction Inquiry by clicking the Filters button.

You can filter by:
Service date
Post date
Procedure
Payor
Source

The filters can also be applied as exclusive by selecting the Exclude button.

Payment Filters

Amount [ Exclude Payer [ Exclude Post Date [ Exclude
Procedure O Exclude = Source [ Exclude =~ Svc/Dep Date O Exclude
& Clear All Values +" Apply Filters 3 Cancel
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New

P Refreshed Transaction Actions in HB Transaction Query Report

Key Benefits:
e Personalizing your workflow

Description:

Transaction actions in the HB Transaction Query report have a new look. After clicking Transaction Actions
in the toolbar, a new window appears where you can select and launch an action in its own window.

HB Transaction Query [344137] as of Mon 10/12/2020 3:25 PM
¥ Filters & Options ~ 3 Hospital Account

ETransaction Actions *
Actions
Perform On Total Amount
REILe LN ELEET DL RN | All Transactions (297) 8,60000

Transaction Actions

Add Charge Duplicate Charge Reverse

Account Actions

[ Account Note REAEIILRNGTHEINEY [] Send Letter [ Stop Bills

(@ Tx actions will only be performed on active transactions. All actions will reopen closed accounts.

= Continue | ¥ Cancel
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Self-Pay

e B Override Self-Pay Discount Has New Look and More Options

Key Benefits:
e More efficient
e |Improved workflow

Description: : - - X
With the refreshed Override Self-Pay Discount % Override Self-Pay Discount

activity, you can enter a discount percentage and e

reason on the User Override tab, or switch to the y
System Calculated

System Calculated tab to see how your self-pay

discount rules and contracts would calculate the Discount Percent

discount without user intervention. 0.00

Reason
Patient Satisfaction
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User Productivity Tracking

Payment Posters Can View Their Own Metrics with EB Payment
Posting User Scorecard

B QL

Key Benefits:
e User productivity transparency

Description:

You can use the new EB Payment Posting User Scorecard to view your combined productivity metrics for
Resolute Hospital Billing and Resolute Professional Billing payment posting data.

EB Payment Posting User Scorecard ~

Key Scorecard Metrics

$1 1 868 :. s ymenis Fosted 3 ‘:nt o

Averate D

Additional Metrics - Manual Payment Detail

] Auug 2020 - > EED- G

$1 105 5 i 4 Trrar Remit Payments Posted

i | | Additional Metrics - Remittance Payment Detail
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Good to Know

Feature Save Time with New Financial Assistance Toolbar Button

Key Benefits:
e Time saver

Description:
Use the new Financial Assistance toolbar button in Case Edit to return to the Financial Assistance

Summary activity without having to reselect the patient.

&« Financial Assistance Summary | Case 100259 g

Financial Assista Case 100259 - HOUSTON METHODIST

l’i Pull Case Info )l Financial Assistance
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o Request E-Signatures from Patients in MyChart

Key Benefits:
e More efficient

Description:
To make it easier for patients to sign documents, such as consent forms, you can now select a checkbox in
the E-Signature Document Collector activity so patients can sign those documents in MyChart.

When a patient has a document to sign, a new card appears in their MyChart health feed with a link to the
My Documents activity.

Documents
& Add| =k 1Insurance Card | | == 2 ABN [ Show All Documents 3 & (@
Type - Status Received By R.. E.
ABN - - - -
Eli ABN ABN Signed,... BANDA, JUANA 0...-
Testing New ABN Options- PASSED
CBO Auth for Disp & Use of Inf Mot Received - - -
CBO ROI Not Received - - - {
Eli Hosp - Consent for Treatment Mot Received - - - 1
I Medicare Message = - = = Iil @ I T
Medicare OP Obs Notice Mot Received - - -

Notice of Privacy Practice Received TORRES, WHITNEY 0..0.
PAS Patient Disclosures Mot Received% - - -
\m’W’-" A a——.

| understand that this consent form will be valid and remain in effect as long as | receive my medical care at Houston
Mathodist. | understand that this consent may be revoked in writing at any time.

“If Translaticn Services were provided for the patient, please list entity here

Patien Signature
June 21, 20@1

Dale
Sign Here

*Signature 2
f= Accapt & Print " Aecepl ¥ Cancel
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My Documents e

Documents to sign

,‘ Consent Farm f Consent Form

. ©ffice Visit an 3/17/2021 ' Sant to you an /2372021
R QA MyChart Wi MPE Family Practice
R David MyChar, MD

Other documents

Document type Date

o™ e

ld KreeSwellingtiff Added on 3/10/2021
a ACL Replacement Surgery Description Added on 27112021
'/2 HIPAA MNotice of Privacy Signed on 1/28/2021

The updated My Documents page patients see in MyChart.

e Menu 2 visis [ Messages [ Document Center g% Medications

Welcome!
. Office Visit
Apr @ Starts at 4:00 PM CDT m
5 R WIHPE Family Practice
Mon R with David Carter, MD | View details l

Review and sign the Consent Form for your Office Visit on 4/5/2021. - -
7 reiewssan r O Vit on 45
B viewall (4)

The Health Feed card patients see when a documentis waiting fortheirsignature.

PO - Consent for Treatment
third party action against any other person, enfity, or insurance company, or out of recovery under the

under which the patient may be entitled to recover. The undersigned further authorizes and appoints Houston Methodist
as an authorized representative to pursue any claim to which he/she may be entitled to pursue er otherwise assert to
obtain benefits or reimbursements from any responsible party, but in ne event shall this be construed to be an affirmative
obligation of Houston Methodist to pursue any such claim(s). The undersigned understands that if Houston Methodist is
not paid in full by proceeds of any insurance policies, benefit plans or other sources of funds, then this assignment does
not release his‘her obligation and liability to Houston Methodist for payment of services and items provided by Houston
Methodist.

| understand that this consent form will be valid and remain in effect as long as | receive my medical care at Houston
Methodist. | understand that this consent may be revoked in writing at any time
July 1, 2021
Raisin Br
™M

uninsured/underinsured moterist provisions of the medical payment provisions of any automobile insurance policy(ies) {;

Signature genrated for Raisin Bran at 7/1/2021, 12:00:05

\HEPWM A
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Documents
& Add| < 1lnsurance Card | == 2 ABN (] Show All Documents 3 & @
Type Status Received By
[ NIUSP - CUNSTIL IO TIsaunS orsusou = - -
~
Medicare Message - - - -
Medicare OP Obs Notice Mot Received - - -
Notice of Privacy Practice Received TORRES, WHITNEY 0...0...
PAS Patient Disclosures Not Received - - -
PAS Price Estimation Received BANDA, JUANA 0. -
Pretend Status of Received/Scanned Signed Estimate Letter
Photo ID Received TORRES, WHITNEY 0. -
[E PO - Consent for Treatment Received o)PEN SCHEDULING, BACKGROUND 0..0.. p] & s 0
PO - Consent for Treatment - - - -
v
PO Add - Consent for Treatment Mot Received — - -
< 2>
Double-click to acquirefview a document

)

)8 v Send to Patient

Howto:

Onthe document, click the E-Sign icon.

Check the Send to Patient box to send the electronic document to the patient for signature.
The patient will see documents that needs signatures in MyChart.

The patient clicks Review and sign.

The patient signs the document via MyChart.

This document won't appear in MyChart until an
account is activated for this patient.

Onthe Documents table, you can view the sent estimate by clicking the IE icon.

When the patient has completed the form, the status updates to Received and displays OPEN
SCHEDULING BACKGROUND user.

A warning will display if the patient does not have a MyChart account.

N oD PE

oo
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O+0=+4 . . . .
v & ViewMyChart Proxies in Patient Contacts
Key Benefits:
e Time saver
Description:

You can now view proxy relationships directly from the Patient Contacts section without needing to go to

the MyChart Administration activity.

Howto:
1. Click the pencil icon in the Patient Contacts form.

Add Contact

-

Mame Relationship Home Phone ‘Work Phone
1 Cadence, Spouse 713-898-7788
Spouse

Show:[] Inactive Contacts

Mobile Phone Comment

2. You can view the patient proxy relationships.

State:

CA ZIP: | 94702

COUI'ITyi ALAMEDA

Country: United States of America

Same household? Yes | No

Home Phone: 510-394-8483

Work Phone: A
&

Mabile

Mobile Phone:

Primary: Home |ERYES

Email:

Preferred:
Spoken:
Written:

Interpreter needed?

Hearing impaired?
Visually impaired?
Hearing/visual needs:

Special needs:

%1 MyChart Proxy Access To Self #

Spouse Cadence's MyChart Status: No MyChart account attached

Occupation:

Proxy Access

Mo Proxy Access

Yes

@  Yes

Notify on admission? No

Authorized letter

recipient? lo

Send letters by default?

(@ Additional Info

+" Accept ¥ Cancel
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I:I*O"%
New
Workflow [

Show Estimates in MyChart

Key Benefits:
e More efficient

Description:

Estimates are getting their own page in MyChart. By going to Billing >Estimates from the MyChart menu,
patients can see estimates created and finalized. When a patient hovers over an estimate associated with
a scheduled visit, links to the visit and to the prepay option appear if this information is available.

The visit information page for the associated visit also links back to this page.

Select an estimate for more details.

Mammo Breast Diagnostic Tomosynthesis Bilateral, Us
Breast Complete Right & Us Thyroid
M 6/15/2021 @) 8:00 AM  View visit
51,413 (your estimated payment)
Houston Methodist Baytown Hospital

Reference #1386904
Created 6/14/21

Finalized Estimates

These estimates have been confirmed or prepared for you by our staff. Select an estimate for more details.

PB MAMMO Breast US ABDOMEN COMPLETE

$70 (your estimated payment) $1,916 (your estimated payment)
HOUSTON METHODIST PRIMARY CARE GROUP Houston Methodist Baytown Hospital
Gregory Terry, MD Reference #529868

Reference #1386905 Validfor 31 days | Created 7/29/19

Created 6/14/21

COLONOSCOPY FLX DX W/COLLJ SPEC WHEN PFRMD

This estimate is being revised and may not be up to date.
32,250 (your estimated payment)
Houston Methodist Baytown Hospital

Reference #97670
Created 5/23/18

patients have been charged in the
past.

How accurate are estimates?

Prices may vary and an estimate is not
a quote or guarantee. We try our best
to give you an accurate estimate.
However, many factors go into the final
cost.
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New

e See Coverage Documents from the Interactive Face Sheet (IFS)

Key Benefits:
e More efficient
e Time saver

Description:
You can click the Coverage Documents link in the IFS to view all documents linked to a coverage.

1. E-CIGNA/CIGNA PPO # Encounter coverage % Response History &
Subscriber Test,Mabe Home 713-445-5585
Demegraphics Address linked to patient Work
Coverage Info Nember 1D 123456789 Group BakerHughes - 7* Rel to subscriber: Self
iCoverage Docu .".".enti?ji ubscriber 1D 123456789 Effective from: 11/1/2006 Auth phone
Coverage Documnents x
£li Coverage 1D Card I2 Insurance Card
Received on 5/4/2021 for Alice White Received on 5/3/2021

Page 17 of 17

epictraining@houstonmethodist.org | ithoustonmethodist.org



https://nova.epic.com/ImageHandler.ashx?imgId=19825
https://nova.epic.com/ImageHandler.ashx?imgId=19825

