ChangeGear 8.0
Create Custom Views in Workspace or Dashboard ‘ ‘

Audience: IT ChangeGear users

Create a custom view in ChangeGear 8.0 that provides one location to see all relevant work items and/or
tickets from multiple modules, without toggling between the modules.

Add Module View to Workspace or Dashboard

You can add Module View widgets to the Workspace or Dashboard to view tickets from any module. In this
example, four new Module View widgets have been added to the Workspace, allowing you to view tickets
from all four modules (Change, Incident, Service Request and Incident Tasks) in one place.
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ChangeGear 8.0

Create Custom Views in Workspace or Dashboard

Adding new widgets:
1. Open either Workspace or Dashboard.
2. Click Add Widget from the toolbar.
3. Click Module View.
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When the new Module View is added to your Workspace or Dashboard, click Configuration Settings in
the top right corner.
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Setup Widget

Clicking Configuration Settings brings up Choose View to display.
1. Click Module to see items to add to your view.
2. Click your preferred Views.
3. Click Save.
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