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For Everyone
Patient Meal Ordering Simplified Through MyChart
Let’s Eat Feature Now Available at Five HM Locations

More than 10,700 patient meals have been .
ordered through the MyChart app since the Patient Meals Ordered

program launched at five HM locations. Thl’OUgh MyChart
With Let’s Eat, admitted patients or their
caregjvers can review any dietary 7,500

restrictions or limitations, review a clinician-
approved menu and order a meal that
complies with nutrient limits. Patients can
also use the app to set delivery times and
confirm their order. 2,500

5,000

“It's super easy,” said one patient at HMH.

HMTW HMWB HMSL HMW

“I like how convenient it is,” said another
patient at HMWB.

“It’s like ordering a meal for delivery from Door Dash. | saw what was on the menu and placed the
order. Wham. Bam. Thank you, ma’am,” said another patient.

Let’s Eat is available through the MyChart app on patients’ personal devices or on the MyMethodist
Patient iPads available in select units at five HM locations.

“This is another example of Houston Methodist bringing household technologies to the patient bedside.

We continue to find new, exciting ways to enhance the patient experience,” said Kimberly Goode, HMH
director of service quality and guest relations.
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