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On Sunday, Feb. 21, Epic will be updated with new features and enhancements to improve safety and 

quality of care, productivity, and financial outcomes. This Update Companion contains details of the 

changes for your role. It is your sole training resource so be sure to review it carefully. 

 

 

 

 

  

This Update Companion is prepared for the following job roles/functions: 

 

• Identity Specialist 

 

Top Changes for Role/Department: 

 

1. Track and Follow Up on External Chart Correction Notification Messages. 

 

2. Review Unlinked Patient Records. 

 

3. Use Reporting Workbench to Report On Identity Events. 

 

4. See Rescheduled Appointments that Need Moving in the Overlay Resolution Report. 

 

5. Reactivate Recalled Advisories. 
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Identity Specialist 

 
Track and Follow Up on External Chart Correction Notification Messages 

 

Key Benefits: 

• Time Saver 

 

Description: 

Review and complete follow-up tasks for new external chart correction notification messages in a new 

workqueue. 
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Review Unlinked Patient Records 

 

Key Benefits: 

• Time Saver 

 

Description: 

Use the new Care Everywhere Unlink Audit Reporting Workbench report to view an audit of unlinked 

patient records and see who unlinked the records. 
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Use Reporting Workbench to Report On Identity Events 

 

Key Benefits: 

• Improved Workflow 

 

Description: 

To report on Identity events, use the reporting Workbench reports instead of the Identity Events Report. 

Remember to favorite the reports you use most frequently so they're easy to find. 
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Work Cases More Easily with Chart Correction Workqueues 

 

Key Benefits: 

• Improved Workflow 

 

Description: 

Find and work chart correction cases from chart correction workqueues (WQ 15911—Active Cases and WQ 

15912—Submitted Cases) instead of the Identity Events report. 
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Use Overlay Workqueues to Work Potential Overlays 

 

Key Benefits: 

• Improved Workflow 

 

Description: 

Work potential overlay events using overlay workqueues (WQ 15913--All Outstanding Overlays, WQ 15914-

-Needs More Research Overlays, WQ 16075--Pending User Response Overlays, and WQ 16074--Unable to 

Review Overlays) instead of the Identity Events report.   
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See Rescheduled Appointments that Need Moving in the Overlay 

Resolution Report 

 

Key Benefits: 

• Time Saver 

 

Description: 

The Overlay Resolution Report shows a warning and a list of resolution steps to help you move a 

rescheduled appointment as necessary when two patient records are unmerged and a rescheduled 

appointment might need to be moved to a different patient record. 
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Reactivate Recalled Advisories 

 

Key Benefits: 

• Time Saver 

 

Description: 

You can now Reactivate a recalled advisory instead of only copying it to a new one. You might want to do 

this, for example, when you recall an advisory by mistake. 
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Quick Wins in the Advisories Activity 

 

Key Benefits: 

• Less Clicks 

 

Description: 

You'll notice some subtle but helpful changes to the Advisories activity in the Chart Correction workspace: 

1. Advisories now appear in chronological order with the most recent advisory at the top. Deleted 

advisories are at the bottom. 

2. The Extended View now shows the colors and icons that appear with advisories in a patient's chart.  

3. Use additional filtering options to narrow the list of advisories. 
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Patient Unlink Utility in Text Now Allows Relinking by Default If Unlink 

Reason Is Patient Unmerge 

 

Key Benefits: 

• Time Saver 

 

Description: 

The Care Everywhere Patient Unlink Utility in Text now allows relinking by default when the patient record 

has been unlinked due to an unmerge, because patient records are more likely to need to be relinked after 

they are unmerged.  

 

In all other cases in this Text utility, relinking is off by default. This change does not apply to the Care 

Everywhere Unlink Chart Correction Tool. 
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See Your Place in a Tool Run More Easily 

 

Key Benefits: 

• Improved Workflow 

 

Description: 

1. It's easier to see your place in a tool run because the visual path is now located at the top of the 

workspace, rather than the bottom. 

 

2. Hover over a step in the tool run to see details and click an item in the hover bubble to jump to that 

step. 
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Task Creation Workflow Flows from Top to Bottom 

 

Key Benefits: 

• Time Saver 

 

Description: 

The updated Tasks activity has a new layout that flows logically from top to bottom, with the Start 

Corrections button now located at the bottom of the workspace. 
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Search for Tools by Data Type or Keyword 

 

Key Benefits: 

• Time Saver 

 

Description: 

When adding a chart correction tool to a task, use the Show tools that run on filter or Ctrl+F to find the tool 

you need. 
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The Main (Identity) Event 

 

Key Benefits: 

• Time Saver 

 

Description: 

It's now easier to find the information you need about an Identity event: 

 

1. Use filters to narrow the Event Type. 

 

2. Show events for archived patients directly in the event list. 

Note: When a user includes Identity events for archived patients in the events list, they appear 

in lighter, italicized font. 

 

3. Add comments without first expanding an event row. 

 

4. Create a chart correction case without having to switch tabs. 
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Good To Know 

 
Hover to Discover New Demographics Information in Storyboard 

 

Key Benefits: 

• Less Clicks 

 

Description: 

You now have easy access to more demographics information when you hover over a patient's name at the 

top of Storyboard in a clinical and HIM (1) or patient access (2) context. 

• Look for these new items, if they're documented for the patient: 

o Patient Contacts  

o Time of Birth, until a baby is one month old  

o Written and Spoken Language (clinical and HIM only) 

o Unit (clinical and HIM only)  

o Race and Ethnicity (clinical and HIM only) 
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See a Patient's Admission Time in Storyboard 

 

Key Benefits: 

• Time Saver 

 

Description: 

Quickly find a patient's admission time by hovering over length of stay information in Storyboard. 
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New Break-the-Glass Icon in Reports 

 

Key Benefits: 

• Time Saver 

 

Description: 

A cleaner visual cue in your reports lets you know when you need to break the glass to access patient 

information. 

 

 

  
  



Identity Specialist Feb. 21 Epic Update Companion 

 

 

Page 18 of 22 

 

 
It's Easier to Tell When a Toolbar Button Is Selected 

 

Key Benefits: 

• Time Saver 

 

Description: 

A check box or radio button now appears on many toolbars buttons throughout Epic so that it's clearer 

when a button has been selected. 
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It's Now More Obvious When You're Viewing Information for a Deceased 

Patient 

 

Key Benefits: 

• Time Saver 

 

Description: 

When you open an In-Basket message or the chart for a deceased patient, the circle containing the 

patient's photos or initials is now grayed out and surrounded by a black border. 
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Easier Printer Selection for Workstations on the Go 

 
 

Key Benefits: 

• Time Saver 

 

Description: 

Users on the move can now pick the closest printer. With Virtual Local Printing, once a user selects a 

printer for a workstation and output type, the system remembers that printer as the default, so the user is 

not asked to choose a printer. Users with mobile workstations did not previously have a way to choose a 

different printer unless they reprinted documents to update their printer selection. 

 

Note: HIM Management does not currently recommend this setting. 

 

How To: 

If a user enables the new printing preference setting (1), when they print from that workstation in the 

future, they are prompted to select a printer based on the output type (2). 
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Chart Search Results Load More Quickly for External Documents 

 

 

Key Benefits: 

• Time Saver 

 

Description: 

To reduce the time it takes to preview very large Care Everywhere documents in Chart Search results, if the 

document exceeds 250 lines, you now see a link in the Chart Search hover bubble to open the full 

document rather than a preview.  
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Hover over the Cooler Icon in Storyboard to See Transplant Episodes 

 

Key Benefits: 

• Time Saver 

 

Description: 

You don't have to click the cooler icon in Storyboard to see a list of your patient's transplant episodes 

anymore. Just hover to see the list.  
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