Feb. 21 Epic

Update Companion

Radiologist
Updated: 1/26/21
OnSunday, Feb. 21, Epic will be updated with new features and enhancements to improve safety and

quality of care, productivity and financial outcomes. This Update Companion contains details of the
changes for your role. It is your sole training resource so be sure to review it carefully.

This Update Companion is prepared for the following job roles/functions:
o Radiologist

o Resident Radiologist

o Nurse Practitioner

Top Changes for Role/Department:

1. View Event Type and Order in Imaging Event Reports

2. COVID-19 Status Columns Show Infection Dates More Reliably

3. Filter Application Reports by Multiple Criteria

4. More Information Shown to Differentiate Among Secure Chat Users

5. See Admission Time from Storyboard

If you need help with Epic, be sure to visit our library of tip
sheets in the Epic Learning Home. Simply press F1 on your
keyboard while logged in to Epic.
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el Guided Playground Practice

Exercises to help you prepare for the coming changes.

Epic - PLAY

After reviewing this document, use it as a guide to see the new features for yourself in the Epic

Playground. Playground practice helps you prepare for the update, so you can stay focused on patient
care.

Playground User ID: IRO1 thru IR10
Playground Password: train

Key workflows for you to practice include:
e Login to Epic Playground. Navigate to the Reading work list. View the new options with the
layout button on the toolbar.
e Review the new SmartPhrase Manager.
o To openthe SmartPhrase Manager activity, chart search for SmartPhrase Manager or My
SmartPhrases.

o To opena SmartPhrase from a list, double-click the selected phrase.

o To create a new SmartPhrase from a list, click the New User SmartPhrase button
(previously named New).

o To launch the SmartPhrase Lookup window, click the SmartPhrase Lookup button
(previously named Open).

o To sort on a column, click the column header.

e Gotothe Status Board workspace and double click on any Rita patient to view the admission
date. Note: Patient shows admitted for today.

e Onthe Reading Work List select Layout button to change the view of your list.

Page 2 of 28

epictraining@houstonmethodist.org | it.houstonmethodist.org




Radiologist - Feb. 21 Epic Update Companion

Activity and Workspace

Sy Bookmark Outside Encounters in Chart Review

Feature

Key Benefits:
e More efficient
e Time saver

Description:
e See a broader view of your patient's care on the Bookmarks tab in Chart Review by reviewing and

bookmarking encounters from outside organizations.

Chart Review
PN  Encounters Labs Imaging Procedures ECG  Other Orders Medications Episodes Le

[] Preview ~ | £3Refresh (1:35 PM) | = Select Al = Deselect All | [2) Review Selected Side-by-Side Synopsis

T Filters Default filter | [_] Family Practice [_] Initial Department | [_]| Admissions | [] Excl My Encounters

-

When Type With Description
04/30/2020 B4 Patient Message FP - Shin, E
04/26/2020 Office Visit Audiology - McKinley, R Abnormal otoacoustic emissio

# | Admission for tonsillitis|

7

“'{}J 03/20/2020 @ ED EM - Alice Tsui, MD € Acute tonsilitis due to infectiol

03/05/2020 &  Office Visit FP - Jones, J e Bilateral low back pain without
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New

Feature More Details About Possible Pregnancy Appear in Protocol Work List

Key Benefits:
e More efficient
e Time saver

Description:

e When protocolling an imaging exam from the Protocol Work List, the patient's sexand gender

information is labeled in the Protocol Details report, with a note informing you which patients could
become pregnant.

4= [5] DefaultReport |[5] Protocol Details Protocol Details D &

Kittle, Nova MRN:171110042 o
Appointment Ordering Priority Modifiers
7/24/20, 9:30 AM, Wl UHD MAMMO Routine
Patient Info
Patient Legal Sex: Female, 20 yrs, 5° 4" (1.626 m)/135 Ib (61.2 kg) ]
It may be possible for this patient to become pregnant
Allergies Not on File

Medications Esterified Estrogens 0.3 MG TABS

Reason for Exam
Testing

Ordering Comments
Not on file

Protocol Summary
This study doesn't have any protocol information
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to Widescreen Banner No Longer Visible

Key Benefits:
e Easily visible in More Activities menu

Description:
e The widescreen banner that displayed across the screen as seen below will no longer be visible.

Plan
BestPractice Problem List  Visit Diagnoses
Thanks for trying the Widescreen View Mot Right Now | Do Mot Show This Again

If you would like to turn off the widescreen view click here. | 4= Go Back to the Visit Navigator

Howto:
1. To change to the widescreen option, go to the More Activities dropdown menu on the right side of
the activity tabs.

> & @Nutes * | This Visit
| Additional Tools L

Adwvance Care Planning Send notd
[P Care Paths
fR Care Teams
r% Change Enc Provider/Dept
Show DF‘ast Problen Ei Demographics

P 8 8P OIFVEDP SO

o Care Coordinati

il econdle Catsiaw Inforoation
E} Results Review

Review Flowsheets
¥ Snapshot

More Clinical Tools L4

F1 Send Message »

= Trythe Widescreen View
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Look ~4, | Refreshed Order Composer for Procedures

Key Benefits:
e More accuracy and reliability
e More efficient

Description:
e Substantial changes were made to the Diagnosis Association display and it will look very different.
e Smaller order composer changes include:
o CC Results now matches what is in the In Basket.
o Special requirements for blood orders appear as buttons instead of a selection field.

o Overall placement of labels and fields is somewhat different from the Order Composer for
medications.

ASSAY FOR LEAD  Accept | X Cancel

Frequency: ONCE PRN ReLI=N AM Draw | Daily

Starting: | 8/17,/2020 Tomorrow | Yesterday Atz [1345
First Occurrence: Today 1345

A Show Scheduled Times

08/17/20 1345

Priority: Routine m STAT

Specimen Type: Whele blood

Specimen Source: ‘ Blood, Venous | Blood, Central Line | Blood, Arterial | Blood, Capillary
Add-on: Mo add-on specimen found

Submitter:

Lab: Resulting Agency: Collection Date: Collection Time:

Performing Unit:

Class: Lab Collect Unit Collect = External Referral
Comments: + Add Comments (F&)
CC Results: & My List ~ = Other
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Look A, Change Layout of Work Lists and Reports in Imaging Activities

Key Benefits:
e More accuracy and reliability
e More efficient

Description:
o Change the layout of the work list and reports in imaging activities from two rows to two columns.

Howto:
1. Use Layout button and select the two-column layout.
2. Layout button also has a two-row option.

Reading Work List - Temporary Report - 1 out of 143 - Reading Mode: Single Sele

3 Refresh ¥ Views ~ | B2 Layout ~ Reading Mode ~ D] Study Review €D Study History .9 Assign .8 Quick Assign =

Row hei
Priority Accession#  Order 1D Order Date Patient MRN Procedure Ca
Routine 2357 1392 07/08/2004| Rouseau, Mieta L =<19895> | CHEST G
K-RAY 4 VW
Routine 3133 2431665 10/24/2016( Evans, Christine <105190>= | OB US + 14 | ULT
WEEKS
Routine 3135 2431733 1170412016 Gazebo, April =105255> | OB US +14 | UL
WEEKS
Routine 3136 2432295 02/22/2017| Ririe, Chayce =104306> | CVQA EP Cv
PROCEDURE
Routine 3137 2432257 02/22/2017| Ririe, Chayce =104306= | CVQA EP C\.ﬁﬂ:-
PROCEDURE {
Routine 3138 2432326 02/2712017 | Gazebo, Mary =105300= | OB US + 14 LILTI‘
WEEKS «
Y
Routine 3139 2432327 02/2712017 | Gazebo, Marcia =105298= | OBUS +14 | U
WEEKS
S
Routine 3140 2432328 02/2712017| Gazebo, Mary =105300= | OBUS +14 | UL
WEEKS
AWW‘—‘ - %Hw
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View Event Type and Order in Imaging Event Reports

Key Benefits:
e More accuracy and reliability
e More efficient
e Time saver

Description:
e A new column appears in the Patient Events report section that shows the type of event and

associated order. Click the order name to open a report with more information.

[ Events
8/24/2020 - Ancillary Orders
Event Date/Time User Comment
Contrast Complete 8/24/2020 Connie Apollo Order Event
12:58 PM XR Chest 2 views 15636374]
Contrast Complete 8/24/2020 4:10 Connie Apollo Order Event
PM XR Abdomen 1 view [S636377)

8/24/2020 1:00 PM - XR GENERAL

Event Date/Time User Comment
Appointment Scheduled 8/24/2020 Connie Apollo
12:57 PM

»
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K2 COVID-19 Status Columns Show Infection Dates More Reliably

Key Benefits:
e More accuracy and reliability
e More efficient
e Time saver

Description:

¢ |nfection Status Added date appears on COVID-19 columns when the date comes from an infection
record, infection from a patient record, lab result, screening form or the problem list.

@ COVID-19: Positive Infection Status Added 9/11/2020 I

COVID-19 (Confirmed) »

Added: 9/11/2020 by Infection Admin Control
Resalve &

Add: COVID- 19 (Suspected) »
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Epic’s Hyperspace

Share Your Ideas with Epic

Key Benefits:
e Improved Communication
e More efficient

Description:
e Submit your ideas directly to Epic by clicking the lightbulb icon in the main toolbar.

B L & Print - 3 Secure [ Log Out
ety EpicCare | O

& @ ¥ SPrint - G Secure B+ Log Out

O submit ideas to epic|

Submit Ideas to Epic

My Settings 4
Help L4
] Change Contesxt... Help (F1)
2 Secure = Ergonamics
Cr Log Out About Hyperspace
€] Exit B session Information Report
Cogito Menus Y| = MWaster Navigation
& Modify This Menu - \Whats Mew
@ Submit Ideas to Epic )
) Power User oveniew
Ba Its Possible
& Login Testing Report
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Colored Headers More Consistently Appear with the Fewer Colors Setting

Key Benefits:
e More efficient

Description:
e Ifyou select Display Fewer Colors from the My Settings menu, you'll see more red, orange and
yellow headers, calling attention to important information. You’'ve seen colored headers for high-

priority information, and this change makes the colored headers appear more consistent across

activities.
Summary @ o- 7
Overview f1F 2 O | overiew & -0
Isolation and Infection Instructions & ¥
Vital Summary @ 8. "
WView Gr. _
Overview fF O & overiew RS
Isolation and Infection Instructions # v
Vital Signs Timeline & /O & Notes from Clinical Staff Comment
View Graph View Table
Visit Report Visit Report
S ABE = S ABE =@
ED Notes Report ED Notes Report
Current Visit Motes Current Visit Motes
ED Patient Care Timeline ED Patient Care Timeline
ED Patient Care Timeline ED Patient Care Timeline
Results Results
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to Patient Photo or Initials More Obvious for Deceased Patient

Key Benefits:
e More efficient

e |mproved communication

Description:

e When you open an In Basket message or the chart for a deceased patient, the circle containing the
patient's photos or initials is grayed out and surrounded by a black border.

e You will notice the following indicators:
o Patient photo appears in grayscale.
o Patient’sinitials appearin a gray circle.
o Circular border around the patient photo or initials is black.
o Deceased appears in bold text under the patient photo or initials.

()

Deceased
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Key Benefits:

F1 Help Activity Name Change

e More efficient

Description:

e The F1 Help activity name changed to Help (F1). This update emphasizes what you want when

accessing the activity, and the name is more logical.

Howto:

1. Access Help (F1) activity by pressing F1 on your keyboard.
2. Access help thruthe Epic dropdown menu.
3. Access help with using the Chart Search feature.

epictraining@houstonmethodist.org | it.houstonmethodist.org

[5 Help (F1)
Help (F1)~

Shortcuts

Stop Mousing Around!

Select a Date ~

Give these keyboard shorfcuts a fry and save time!

Action

Open Chart Search

Log out

Secure

Close Workspace / Patient
Close Activity

Toggle Workspace
Home Workspace
Second Workspace

Nth Workspace

Epic Button

More Activities

Toolbar Actions

Open Help Desk Report

What Time Is It Epic?

Shortcut
CTRL+Space
CTRL+ALT+L
CTRL+ALT+S
CTRL+W

CTRL+Q

CTRL+Tab
CTRL+ALT+1
CTRL+ALT+2
CTRL+ALT+number
ALT

CTRL+D

ALT+T
CTRL+ALT+SHIFT+H

Have Epic quickly enter dates and times using shortcuts!

Time Shortcut

N for Now

Example
N is the time right now
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Access Power User Resources

Key Benefits:
e Improved communication
o More efficient
e Time saver

Description:
e Easy accessto resources like the Power User Overview video and Power User training registration
links.
How to:
1. Use Chart Search and type in Power User Overview. Select Help F1 Menu and choose the Power
User Overview option.

W & & i EPrint - & Secure [ Log Out
Q power user overview

% Jump to

Power User Overview

My Settings k
Help > What To C
2| Change Context... Help (F1)
il Secure = Ergonomics
G LogOut About Hyperspace
€] Exit [F session Information Report
Cogito Menus Y| = Master Navigation
& Modify This Menu = \Whats New
@] Submitideas to Epic
@uwerUserUuewi}D
K& It's Possible
@ Login Testing Report
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- Toolbar Buttons and Checkboxes More Visible When Selected

Key Benefits:
e More efficient
e Time saver

Description:
e Checkbox or button appears on many toolbars to show more visibility when a button is selected.

ToothChart

Hard Tissue | Periodontal ‘ w'| Filters
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- Filter Application Reports by Multiple Criteria

Key Benefits:
e More efficient
e Time saver

Description:
e Filter many imaging application reports, including the Reading Work List, Study History report,
Recent Exams report and more, by multiple criteria for a column.

How to:
1. Forexample, onthe Status report, click the Study Status column and select multiple statuses to
display.

Priority *Study Statu Ascending End Exam
Routine Exam Begun Descending
Routine Scheduled Custom ng
Rautine Scheduled Filter By ;‘ Clear Filters
Routine Scheduled Clear AllFiers | W
- MonBlanks
Routine Scheduled ool | L€ )
W] Exam Begun
Routine Scheduled Transthoracic echo (T1 —
[ ] Saved
Routine Scheduled Pulmeonary function tes
b Scheduled
Routine Scheduled Transthoracic echo (TTEY T
Routine Exam Begun | Cardiac catheterization
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Secure Chat

New
Feature

Set Favorites

Key Benefits:
e More efficient
e Time saver

Description:
¢ Add and remove individuals or groups as favorites by clicking the star icon. You can manage favorite
contacts from a workstation or a mobile device.

To:

Frequently Contacted

Adella Perez, MD
Internal Medicine 74
L3

lan C. Olson, MD

Mary O'Neill, MD
General Practice
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.ﬂ',ﬁ,ﬁo\ See Availability More Prominently

Key Benefits:
e More efficient
e Time saver

Description:
¢ Availability status stands out more prominently. If someone is busy or unavailable, you can easily
see it.

To: Datima Anand, RN X @ Emily Wood, MD Matthew Wang, MD X

| matthew sm ith|

People Groups

Search Results

Matthew Smith

X

Fatima Anand, RN © Emily Wood, MD are unavailable or
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New

Feature More Information Shown to Differentiate Among Secure Chat Users

Key Benefits:
e More efficient
e Time saver

Description:

¢ Individuals’ names, relationship to the patient and specialty will display, along with the last login department
location beneath the name. This makes it easier to differentiate among colleagues with similar names.

Tol | Matt Cambria

People Groups

Search Results

Matt Cambria

@ Oncology, Morth Clinic

Matt Cambria
Pediatrics, South Hospital
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Smartlinks and SmartPhrases
- Add SmartPhrases to Your Notes Using SmartLists

Key Benefits:
e More efficient
e Time saver

Description:

e To speed up documentation, use SmartLists to add SmartPhrases to your notes and other
documentation.
e Forexample, you might create a SmartList that includes all the SmartPhrases you use to document

your most commonly performed procedures. Doingthis, you can quickly pull in any of the
SmartPhrases by adding the same SmartList.

User SmartList - sgnMyProc [12833]

Choice Default? e Settings
{:PHR.ENDOSCOPY} Name
{:PHR,COLONSCOPY} sgnMyProc

|._er|::| | N Display Name

Name Description o
If«T ERCD ERCD on @TODAYDATE@ A
77 ERCIMGFINDINGS Breast imaging density and findings
77 ERCIMGPROC Displays the procedure associated with the current order or all linked orders. '
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O+0-+A

Workflow D

Key Benefits:
e More efficient
e Time saver

Description:
e It's now easier to search, share and copy SmartPhrases.

New v | SmartPhrase Manager: New Look and Streamlined Workflow

Howto:
1. To openthe SmartPhrase Manager activity, search for SmartPhrase Manager or My SmartPhrases.
2. To opena SmartPhrase from a list, double-click the selected phrase.
3. To create a new SmartPhrase from a list, click New User SmartPhrase (previously named New).
4. To launch the SmartPhrase Lookup window, click SmartPhrase Lookup (previously named Open).
5. To sort a column, click the column header.

SmartPhrase Manager - MD, ROBERT SUTTON [50001]

SmartTexts
Level: Profle  Department Locaton  Faclity = User|MD ROBERT SUTT

SmariLists ok New User SmartPhrase & Edit 12 SmartPhrase Lookup | 7Y Share With [E] Copy To | == Remove From List {jj Delete
4 i El [1]

SmartPhrases
Name Description
Manage Phra...
CLINEXAM CLINICAL: Screening examination. Clinical breast examination performed by the technologist toda. ..
SmartLinks BASEEXAM CLINICAL: This is a baseline examination. = FINDINGS: Bilateral XCCL, CC, and MLO views wer...
FINALASSESS FINAL ASSESSMENT: BIRADS: Category 0 - Incomplete. The imaging department will send a lett. .
Find SmartLinks
CLINSCREEN CLINICAL: Screening. Clinical breast exam performed by the technologist today was negative for_..
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- More SmartLinks Available in Study Notes

Key Benefits:
e More efficient
e Time saver

Description:
* Quickly add details to your study notes using these additional SmartLinks:
o IMGEXAMDATE -end exam date
IMGREADRAD -reading physician
IMGOSQA -order-specific questions and answers
IMGUNSCHEDULED -unscheduled orders
IMGBEGINEXAMQA -begin exam questions and answers
IMGENDEXAMOQA -end exam questions and answers
IMGRELPRIORS -relevant priors

O O O O O O

CT ABDOMEN W CONTRAST (Acc# 5755)

»

Study Note
% | B A% B =280
.imgexamdate]
Name Description 5]
I‘ﬁf IMGEXAMDATE Displays the date the imaging exam was ended
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Storyboard

New Demographic Information

Key Benefits:
e Improved communication
e More efficient
e Time saver

Description:

e Easily access more demographic information when hovering over a patient's name at the top of
Storyboard in a clinical and HIM (#1 pictured) or patient access (#2 pictured) setting.

e Look forsome of these new items, if they are documented for the patient:

o Patient Contact
Time of Birth, until a baby is one month old

Unit (clinical and HIM only)
Race and Ethnicity (clinical and HIM only)

O O O O

Written and Spoken Language (clinical and HIM only)

Nusaybah Odeh (Legal @
Pronouns: shefher/hers
Eg§ 26 yo, 2/17/1994

Gender identity: Female
Legal sex: Female

i Patient Contacts
QOdeh, Alana (Mother)
608-555-1234 (Mobile)

Sex assigned at birth: Female & Unit: Wl PRAIRIE BLUFF ED
Marital status: Significant Other Bed: WI PB CRITICAL CARE 2 / PB CRITICAL
Ethnicity: African American CARE 2

(e Preferred language: English Y 1979 Milky Way Drive

Al Employer: Betty's Pastry Shop Werona W1 53593

Occupation: Baker ¢ 608-555-1979 (Home Phone)
) MRN: <383666> 608-555-9791 (Work Phone)

Nusaybah Odeh (Legal @

Pronouns: shefher/hers

E§ 26 yo, 2/17/1994
Gender identity: Female
Legal sex: Female
Marital status: Significant Other

Ffl Employer: Betty's Pastry Shop
Occupation: Baker

B SSN:o-xx-3521
IMEN: <333666>
CSM: 10002147367

i Patient Contacts
QOdeh, Alana (Mother)
608-555-1234 (Mobile)

3T 1979 Milky Way Drive
erona Wl 535583

608-555-1979 (Home Phone) P
608-555-9791 (Work Phone)
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- See Admission Time

Key Benefits:
e Improved communication
o More efficient
e Time saver

Description:

e Youcan see a patient's admission time, in addition to the date when you hover in Storyboard. The
time appears for the hospital admission and inpatient admission.

Admitted - 4/30/2020[1001
Admitting provider: Hanna Pan, MD
Total duration of encounter: 11d
Admitted to inpatient: 4/30/2020
npatient length of stay: 11d

Current Department - EEN ICU DEPT

Patient class: Inpatient
Time in unit 11d
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New

Feature Storyboard Vitals Show BMI and Growth Percentiles for Children

Key Benefits:
e Improved communication
o More efficient
e Time saver

Description:

e To help you quickly review important vitals for children, Storyboard now shows BMI and growth
percentiles for patients younger than 21.

B 120/80 (93.60%/ 97.42%),
Height: 5" (99.84%),

Weight: 90 Ib (95.62%),

BMI: 17.58 kg/m® (74.92%)
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New
Feature

Key Benefits:

Access to Discharge Information

e |mproved communication
e More efficient
e Time saver

Description:

e Access a patient's discharge planning information from Storyboard.

SELECTED VISIT

Auth/Cert: None

JJ il FoN oS U oY

Admitted: 10/21/2020 (1 d) < Admitted - 10/21/2020 1436

Expected Dischat k2 d Admitting provider: Epi, J.
No assigned nurse Total duration of encounter: 1d
Pt Class: Inpatient Admitted to inpatient: 10/21/2020 1436

npatient length of stay: 1d

Current Department - Medical Surgical
Patient class: Inpatient

Service: Internal Medicine

Time in unit: Od

Discharge Plan &
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New

Feature Unable to Assess Allergy Review Status: Highlighted

Key Benefits:
e Improved communication
e More efficient
e Time saver

Description:

e When Unable to Assess patient's allergjes is documented in a chart, Unable to Assess appears in
red highlight.

®

ALLERGIES
Unable to Assess

ALLERGIES
Unable to Assess Aspirin,
Penicillins
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New Storyboard Differentiates Older Updated Results from Newer Results

Feature

Key Benefits:
e Improved communication
e More efficient
e Time saver

Description:
¢ When hovering over new results, view the updated date and time for each result in the Updated
column.

o Date and time may reflect when something was updated that wasn’t clinically relevant, like the
instant an automated lab system re-sent results for an order that was already final, even if the
results hadn’t changed.

e Updated results collected or performed more than 30 days ago appear as follows:

o Forinpatients, results appear in a separate section called Older Results with a note of the
recent update, but collected or performed more than 30 days ago. The collected date is also
highlighted for each result and appears with an information icon.

o Forambulatory patients, the collected date is highlighted and appears with an information icon.
The Updated column states that the results are more than 30 days old. Hover over the column
to see the update.

NEW RESULTS (LAST 36H) & Resp

@ Lab (2)
] Imaging (1) Older Results Sorted by update time
(@ These results were recently updated but were collected or performed over 30 days ago.
Updated Order
11,/08/20 X-RAY FOOT 3+ VW
1409 Performed: (D 07/06/20 0000 | Preliminary
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