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On Sunday, Feb. 21, Epic will be updated with new features and enhancements to improve safety and 

quality of care, productivity and financial outcomes. This Update Companion contains details of the 

changes for your role. It is your sole training resource so be sure to review it carefully. 

 

 

 

 
  

This Update Companion is prepared for the following job roles/functions: 

• Radiologist 

• Resident Radiologist 

• Nurse Practitioner 

 

Top Changes for Role/Department: 

 

1. View Event Type and Order in Imaging Event Reports 

 

2. COVID-19 Status Columns Show Infection Dates More Reliably  

 

3. Filter Application Reports by Multiple Criteria 

 

4. More Information Shown to Differentiate Among Secure Chat Users 

 

5. See Admission Time from Storyboard 
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Guided Playground Practice 
Exercises to help you prepare for the coming changes. 

 

 

After reviewing this document, use it as a guide to see the new features for yourself in the Epic 

Playground. Playground practice helps you prepare for the update, so you can stay focused on patient 

care. 

 

Playground User ID: IR01 thru IR10 

Playground Password: train 

 

Key workflows for you to practice include: 

• Login to Epic Playground. Navigate to the Reading work list. View the new options with the 

layout button on the toolbar. 

• Review the new SmartPhrase Manager. 

o To open the SmartPhrase Manager activity, chart search for SmartPhrase Manager or My 

SmartPhrases. 

o To open a SmartPhrase from a list, double-click the selected phrase. 

o To create a new SmartPhrase from a list, click the New User SmartPhrase button 

(previously named New). 

o To launch the SmartPhrase Lookup window, click the SmartPhrase Lookup button 

(previously named Open). 

o To sort on a column, click the column header. 

• Go to the Status Board workspace and double click on any Rita patient to view the admission 

date. Note: Patient shows admitted for today. 

• On the Reading Work List select Layout button to change the view of your list. 
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Activity and Workspace 

 
Bookmark Outside Encounters in Chart Review 

 

Key Benefits: 

• More efficient 

• Time saver 

 

Description: 

• See a broader view of your patient's care on the Bookmarks tab in Chart Review by reviewing and 

bookmarking encounters from outside organizations. 
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More Details About Possible Pregnancy Appear in Protocol Work List 

 

Key Benefits: 

• More efficient 

• Time saver 

 

Description: 

• When protocolling an imaging exam from the Protocol Work List, the patient's sex and gender 

information is labeled in the Protocol Details report, with a note informing you which patients could 

become pregnant.  
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Widescreen Banner No Longer Visible 

 

Key Benefits: 

• Easily visible in More Activities menu 

 

Description: 

• The widescreen banner that displayed across the screen as seen below will no longer be visible.  

 

 
 

How to: 

1. To change to the widescreen option, go to the More Activities dropdown menu on the right side of 

the activity tabs. 
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Refreshed Order Composer for Procedures 

 

Key Benefits: 

• More accuracy and reliability 

• More efficient 

 

Description: 

• Substantial changes were made to the Diagnosis Association display and it will look very different. 

• Smaller order composer changes include: 

o CC Results now matches what is in the In Basket.  

o Special requirements for blood orders appear as buttons instead of a selection field.  

o Overall placement of labels and fields is somewhat different from the Order Composer for 

medications. 
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Change Layout of Work Lists and Reports in Imaging Activities 

 

Key Benefits: 

• More accuracy and reliability 

• More efficient 

 

Description: 

• Change the layout of the work list and reports in imaging activities from two rows to two columns. 

 

How to: 

1.  Use Layout button and select the two-column layout.  

2.  Layout button also has a two-row option. 
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View Event Type and Order in Imaging Event Reports 

 
Key Benefits: 

• More accuracy and reliability 

• More efficient 

• Time saver 

 

Description: 

• A new column appears in the Patient Events report section that shows the type of event and 

associated order. Click the order name to open a report with more information. 
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COVID-19 Status Columns Show Infection Dates More Reliably 

 
Key Benefits: 

• More accuracy and reliability 

• More efficient 

• Time saver 

 

Description: 

• Infection Status Added date appears on COVID-19 columns when the date comes from an infection 

record, infection from a patient record, lab result, screening form or the problem list. 
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Epic’s Hyperspace 

 
Share Your Ideas with Epic 

 
Key Benefits: 

• Improved Communication 

• More efficient 

 

Description: 

• Submit your ideas directly to Epic by clicking the lightbulb icon in the main toolbar. 
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Colored Headers More Consistently Appear with the Fewer Colors Setting 

 
Key Benefits: 

• More efficient 

 

Description: 

• If you select Display Fewer Colors from the My Settings menu, you’ll see more red, orange and 

yellow headers, calling attention to important information. You’ve seen colored headers for high-

priority information, and this change makes the colored headers appear more consistent across 

activities. 
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Patient Photo or Initials More Obvious for Deceased Patient 

 

Key Benefits: 

• More efficient 

• Improved communication 

 

Description: 

• When you open an In Basket message or the chart for a deceased patient, the circle containing the 

patient's photos or initials is grayed out and surrounded by a black border.  

• You will notice the following indicators: 

o Patient photo appears in grayscale. 

o Patient’s initials appear in a gray circle. 

o Circular border around the patient photo or initials is black. 

o Deceased appears in bold text under the patient photo or initials. 
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F1 Help Activity Name Change 

 

Key Benefits: 

• More efficient 

 

Description: 

• The F1 Help activity name changed to Help (F1). This update emphasizes what you want when 

accessing the activity, and the name is more logical. 

 

How to: 

1. Access Help (F1) activity by pressing F1 on your keyboard. 

2. Access help thru the Epic dropdown menu. 

3. Access help with using the Chart Search feature. 
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Access Power User Resources 

 

Key Benefits: 

• Improved communication 

• More efficient 

• Time saver 

 

Description: 

• Easy access to resources like the Power User Overview video and Power User training registration 

links. 

 

 How to: 

1. Use Chart Search and type in Power User Overview. Select Help F1 Menu and choose the Power 

User Overview option. 
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Toolbar Buttons and Checkboxes More Visible When Selected 

 

Key Benefits: 

• More efficient 

• Time saver 

 

Description: 

• Checkbox or button appears on many toolbars to show more visibility when a button is selected.  
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Reports 

 
Filter Application Reports by Multiple Criteria 

 

Key Benefits: 

• More efficient 

• Time saver 

 

Description: 

• Filter many imaging application reports, including the Reading Work List, Study History report, 

Recent Exams report and more, by multiple criteria for a column. 

 

 How to:  

1. For example, on the Status report, click the Study Status column and select multiple statuses to 

display.  
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Secure Chat 

 
Set Favorites 

 

Key Benefits: 

• More efficient 

• Time saver 

 

Description: 
• Add and remove individuals or groups as favorites by clicking the star icon. You can manage favorite 

contacts from a workstation or a mobile device. 
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See Availability More Prominently  

 

Key Benefits: 

• More efficient 

• Time saver 

 

Description: 

• Availability status stands out more prominently. If someone is busy or unavailable, you can easily 

see it. 
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More Information Shown to Differentiate Among Secure Chat Users 

 

Key Benefits: 

• More efficient 

• Time saver 

 

Description: 
• Individuals’ names, relationship to the patient and specialty will display, along with the last login department 

location beneath the name. This makes it easier to differentiate among colleagues with similar names.  
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Smartlinks and SmartPhrases 

 
Add SmartPhrases to Your Notes Using SmartLists 

 

Key Benefits: 

• More efficient 

• Time saver 

 

Description: 

• To speed up documentation, use SmartLists to add SmartPhrases to your notes and other 

documentation.  

• For example, you might create a SmartList that includes all the SmartPhrases you use to document 

your most commonly performed procedures. Doing this, you can quickly pull in any of the 

SmartPhrases by adding the same SmartList. 
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SmartPhrase Manager: New Look and Streamlined Workflow 

 

Key Benefits: 

• More efficient 

• Time saver 

 

Description: 

• It's now easier to search, share and copy SmartPhrases. 

 

How to: 

1. To open the SmartPhrase Manager activity, search for SmartPhrase Manager or My SmartPhrases. 

2. To open a SmartPhrase from a list, double-click the selected phrase. 

3. To create a new SmartPhrase from a list, click New User SmartPhrase (previously named New). 

4. To launch the SmartPhrase Lookup window, click SmartPhrase Lookup (previously named Open). 

5. To sort a column, click the column header. 
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More SmartLinks Available in Study Notes 

 

Key Benefits: 

• More efficient 

• Time saver 

 

Description: 

• Quickly add details to your study notes using these additional SmartLinks: 

o IMGEXAMDATE –end exam date 

o IMGREADRAD –reading physician 

o IMGOSQA –order-specific questions and answers 

o IMGUNSCHEDULED –unscheduled orders 

o IMGBEGINEXAMQA –begin exam questions and answers 

o IMGENDEXAMQA –end exam questions and answers 

o IMGRELPRIORS –relevant priors 
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Storyboard 

 
New Demographic Information  

 

Key Benefits: 

• Improved communication 

• More efficient 

• Time saver 

 

Description: 

• Easily access more demographic information when hovering over a patient's name at the top of 

Storyboard in a clinical and HIM (#1 pictured) or patient access (#2 pictured) setting. 

• Look for some of these new items, if they are documented for the patient: 

o Patient Contact  

o Time of Birth, until a baby is one month old  

o Written and Spoken Language (clinical and HIM only) 

o Unit (clinical and HIM only)  

o Race and Ethnicity (clinical and HIM only) 
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See Admission Time  

 

Key Benefits: 

• Improved communication 

• More efficient 

• Time saver 

 

Description: 

• You can see a patient's admission time, in addition to the date when you hover in Storyboard. The 

time appears for the hospital admission and inpatient admission. 
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Storyboard Vitals Show BMI and Growth Percentiles for Children 

 

Key Benefits: 

• Improved communication 

• More efficient 

• Time saver 

 

Description: 

• To help you quickly review important vitals for children, Storyboard now shows BMI and growth 

percentiles for patients younger than 21. 
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Access to Discharge Information 

 
Key Benefits: 

• Improved communication 

• More efficient 

• Time saver 

 

Description: 

• Access a patient's discharge planning information from Storyboard. 
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Unable to Assess Allergy Review Status: Highlighted  

 

Key Benefits: 

• Improved communication 

• More efficient 

• Time saver 

 

Description: 

• When Unable to Assess patient's allergies is documented in a chart, Unable to Assess appears in 

red highlight. 
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Storyboard Differentiates Older Updated Results from Newer Results 

 

Key Benefits: 

• Improved communication 

• More efficient 

• Time saver 

 

Description: 

• When hovering over new results, view the updated date and time for each result in the Updated 

column.  

o Date and time may reflect when something was updated that wasn’t clinically relevant, like the 

instant an automated lab system re-sent results for an order that was already final, even if the 

results hadn’t changed. 

• Updated results collected or performed more than 30 days ago appear as follows:  

o For inpatients, results appear in a separate section called Older Results with a note of the 

recent update, but collected or performed more than 30 days ago. The collected date is also 

highlighted for each result and appears with an information icon. 

o For ambulatory patients, the collected date is highlighted and appears with an information icon. 

The Updated column states that the results are more than 30 days old. Hover over the column 

to see the update. 
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