
 
Provider Solutions (Mobile) Companion 

Updated: 1/26/21 

 

 

On Sunday, Feb. 21, Epic will be updated with new features and enhancements to improve safety and 

quality of care, productivity and financial outcomes. This Update Companion contains details of the 

changes for your role. It is your sole training resource so be sure to review it carefully. 

 

 

 

  

This Update Companion is prepared for the following job roles/functions: 

• Physicians 

• Physician Assistants 

• Nurse Practitioners  

• Other Mid-Level Clinical or Support Staff 

Top Changes for Role/Department: 

 

1. Hey Epic! Places Procedure Orders 

 

2. Hey Epic! Talks Back  

 

3. Hey Epic! Takes on Messenger Duty  

 

4. Set Favorites in Epic’s Hyperspace Secure Chat 

 



Provider Solutions (Mobile) Companion Feb. 21 Epic Update Companion 

 
 

Page 2 of 11 

 

Hey Epic! 

 
Hey Epic! Places Procedure Orders 

 

Key Benefits: 

• Time saver. 

 

Description: 

You can now use Hey Epic! to queue up outpatient orders for both 

medications and procedures. You can also use Hey Epic! to queue up 

custom medications and mixtures without an RxNorm code.  
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Hey Epic! Talks Back 

Key Benefits: 

• Time saver. 

 

Description: 

With some commands, Hey Epic! will now ask follow-up questions for more 

details and confirmation. You can respond by speaking.  

 

How to: 

Open Hey Epic! and try out one of these commands: 

• “Start a call.” 

• “Message <a colleague's name>.” 

• “Remind me tomorrow.” 

 

Hey Epic! responds with a prompt for details. Spoken follow-ups are available in 

the patient picker and call, reminder and Secure Chat commands. 

 

Secure Chat 

 
Hey Epic! Takes on Messenger Duty 

 

Key Benefits: 

• Improved workflow. 

 

Description: 

Use Hey Epic! to contact people from your favorites or frequent contacts. In a 

patient's chart, you can contact a member of the care team by name, role or 

specialty.  

 

Example: 

• Say “Message the gastroenterologist ‘I have her results.’” 

• Say “Send a message to Dr. Jones ‘I'm referring my patient to you for a 

consult.’” 

• Say “Message the attending ‘His BP dropped to 80/50.’” 
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Set Favorites in Epic’s Hyperspace Secure Chat 

 

Key Benefits: 

• Easily visible in Secure Chat. 

 

Description: 

You can now manage your favorite contacts from both a 

workstation and a mobile device.   

 

How to: 

Click the star icon to add and remove individual recipients 

or groups as favorites in Secure Chat in Epic’s Hyperspace.   

 

 

 

 
See More Clearly Whether a Colleague Is Available 

 

Key Benefits: 

• Easily visible in Secure Chat. 

 

Description: 

The availability status in Secure Chat is easier to recognize on 

workstations and mobile devices. If someone is busy or 

unavailable, you can quickly see if you need to contact 

someone else. 
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Questionnaires 

 
FRAIL Questionnaire Now Available in MyChart 

 

Key Benefits: 
• Patient safety. 

 

Description: 

A new questionnaire based on the FRAIL scale is now available to help you assess a patient's frailty after 

surgery. Note: You can manually assign the new questionnaire to patients. 
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New Questionnaire Available for the GAD-7 Assessment 

 

Key Benefits: 

• Improved workflow. 

 

Description: 

A questionnaire based on the Generalized Anxiety Disorder Assessment (GAD-7) is now available for 

patients to fill out in MyChart. When the questionnaire is completed, responses appear in the GAD-7 

flowsheet. Note: You can manually assign the new questionnaire to patients. 
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Haiku/Canto 

 
See More Information About External Results 

 

Key Benefits: 

• Improved workflow. 

 

Description: 

You’ll see more information about external encounters and results (like where they took place) on your 

mobile device. If the information is from an outside organization, it will have a gray Care Everywhere icon.  
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 

 

 
Sticky Notes Now in Summary and Header Pop Up 

 

Key Benefits: 

• Easily visible in Haiku. 

 

Description: 

In Haiku and Canto, your personal sticky notes (yellow) and pregnancy sticky notes (pink) now appear in 

the Summary activity and in the summary that you see when you tap the patient header. 
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See What Encounter You’re in from Haiku 

 

Key Benefits: 

• Easily visible in Haiku. 

 

Description: 

You can now see information about the encounter you’re documenting in when you open a chart in Haiku.  

Haiku on iOS: 

• You can see encounter details by 

tapping the menu selection 

button at the left side of the 

Activity tabs. 

• When you open a chart from 

Patient Search, you’ll see banner 

notification letting you know what 

encounter you're in.  

• You’ll see a banner notification 

when an encounter is created 

automatically. 

 

 
Mobile Demographics Print Groups Show More About the Patient 

 

Key Benefits: 

• Easily visible in Haiku. 

 

Description 

You can now see the patient’s current legal sex, 

preferred pronouns and organ inventory. 
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See a Patient’s Sex and Gender Identity Information in Mobile Tool Tips 

 

Key Benefits: 

• Easily visible in Haiku. 

 

Description: 

When you tap and hold a on patient's name, you’ll 

now see documented sex and gender identity 

information. This will help you quickly view the 

patient’s information. 
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Schedule Shows Unavailable Times 

 

Key Benefits: 

• Easily visible in Haiku. 

 

Description: 

Holidays, meetings and other unavailable times on your schedule now appear as gray rows, so you can 

quickly review these times and avoid scheduling visits at the same time. 

• Unavailable times cannot be entered or edited in Haiku. 

• If you don’t want to see unavailable times, you can turn off this feature. 

 

How to: 

1. Tap Profile (pic in the upper-right corner).  

2. Select Schedule Settings. 

. 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 
 

 

 
 

  



Provider Solutions (Mobile) Companion Feb. 21 Epic Update Companion 

 
 

Page 11 of 11 

 

 
Defer Best Practice Advisory (P) in Mobile 

 

Key Benefits: 

• Time saver. 

 

Description: 

If a BPA appears in Haiku or Canto that you can't immediately address, tap Defer to snooze the BPA until 

you can. Deferred BPAs appear alongside non-deferred BPAs in Storyboard. You can either act on the 

deferred BPA, acknowledge it or indicate that it no longer applies by using a check box. 
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