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On Sunday, Feb. 21, Epic will be updated with new features and enhancements to improve safety and 

quality of care, productivity and financial outcomes. This Update Companion contains details of the 

changes for your role. It is your sole training resource so be sure to review it carefully. 

 

 

 

 

 
  

This Update Companion is prepared for the following job roles/functions: 

• Inpatient Surgeon 

• Inpatient Physician 

• Inpatient Physician Assistant 

• Inpatient Nurse Practitioner 

Top Changes for Role/Department: 

 

1. Place Future Outpatient Orders from Manage Orders  

2. Click the X to Resolve Problems During Admission or Discharge  

3. See More Information About Patients on the Patient Lists Glance  

4. Find and Communicate with Care Team Members More Easily 
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Guided Playground Practice 
Exercises to help you prepare for the coming changes. 

 

 

After reviewing this document, use it as a guide to see the new features for yourself in the Epic 

Playground. Playground practice helps you prepare for the update so you can stay focused on patient 

care. 

 

Playground User ID: IM00, Sur00 

Playground Password: train 

 

Key workflows for you to practice include: 

• Write future outpatient orders. 

• From the Orders activity, you can place and sign future outpatient orders, such as post-

discharge referrals that you want to initiate while the patient is still admitted, or imaging 

procedures that will be done at a different facility. 

1. Select desired patient. 

2. Go to Manage Orders tab. 

3. Select Future Outpatient tab. 

4. Click New Order. Search for and select the order you want and click Sign Orders. 
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Mobile Apps 

 
Hey Epic! Talks Back 

 

Key Benefits: 

• Time saver. 

 

Description: 

With some commands, Hey Epic! now asks follow-up questions for more 

details and confirmation. You can respond by speaking.  

 

How to: 

Open Hey Epic! and try out one of these commands: 

• “Start a call.” 

• “Message Dr. Blue.” 

• “Remind me tomorrow.” 

 

Hey Epic! responds with a prompt for details. Spoken follow ups are 

available in the patient picker and call, reminder and Secure Chat 

commands. 
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Secure Chat with Hey Epic! 

 

Key Benefits: 

• Improved workflow.  

 

Description: 

Use Hey Epic! to contact people from your favorites or frequent contacts. In a 

patient's chart, you can contact a member of the care team by name, role or 

specialty.  

 

Examples: 

• “Message the gastroenterologist ‘I have her results.’” 
• “Send a message to Dr. Jones ‘I'm referring my patient to you for a 

consult.’” 
• “Message the attending ‘His BP dropped to 80/50.’” 

 

 

 

 

 

 

 
See Unavailable Times in the Schedule 

 

Key Benefits: 

• Time saver.  

 

Description: 

Holidays, meetings and other unavailable times in your schedule 

now appear as gray rows, so you can review these times and avoid 

scheduling visits at the same time.  
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Automatic Secure Chat Availability Updates 

 

Key Benefits: 

• Improved workflow. 

 

Description: 

You no longer have to set your availability status in Secure Chat for everyday workflows, like logging in or 

out of Epic’s Hyperspace – they are now set for you. You can change your personal availability settings on 

the Chat Settings screen in Secure Chat in Epic’s Hyperspace. 

 
 

 
Similar Orders are Flagged in Haiku and Canto on iOS 

 

Key Benefits: 

• Improved workflow.  

 

Description: 

In Haiku and Canto on iOS devices, when you queue up an order that’s 

similar to active orders the patient already has, a number appears next 

to the order. 

 

How to: 

• Tap the number to see the similar orders and discontinue them, if 

appropriate.  
• This feature works the same as in the Manage Orders activity at a 

workstation. 
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Review Outside Problems During Rounding 

 

Key Benefits: 

• Improved workflow. 

 

Description: 

The Canto Problems activity in the Rounding 

workflow now lets you know when a patient has 

outside problems documented at another 

organization that need review.  

 

How to: 

1. Tap to review the list. 

 

 

 

 

 

 

 

 
Can't Act on a Best Practice Advisory in Mobile? Defer it for Later 

 

Key Benefits: 

• Improved workflow. 

 

Description: 

If a BPA appears in Haiku or Canto that you 

can't immediately address, tap Defer to 

snooze the BPA until you can log back into a 

workstation and act on it.  

 

Deferred BPAs appear alongside non-

deferred BPAs in Storyboard. You can either 

act on the deferred BPA, acknowledge it or 

indicate that it no longer applies using a 

check box. 
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Note Writing 

 
Write Notes from In Basket in a Clean, Focused Workspace 

 

Key Benefits: 

• Time saver.  

 

Description: 

When you edit or attest to notes from In Basket, the note editor now appears in a floating window.  

Review In Basket reports to the right of your note and if you need more information from the patient's 

chart, click Edit  in Encounter or Attest in Encounter to pend your note and reopen it in the sidebar of the 

patient's chart.  
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Edit in Encounter, in the Sidebar 

 

Key Benefits: 

• Time saver.  

 

Description: 

When you click Edit in Encounter to edit a note from In Basket, the note appears in the sidebar rather than 

in a separate window. This makes it easier to search the patient's chart for the information you need to 

complete your note.  
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SmartPhrase Manager Has a New Look  
and Streamlined Workflow 

 

Key Benefits: 

• Improved workflow.  

 

Description: 

It's now easier to search, share and copy SmartPhrases. 
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Order Entry 

 

Place Future Outpatient Orders from Manage Orders 

 

Key Benefits: 

•  Improved workflow. 

 

Description: 

Conveniently place future outpatient orders for currently admitted patients from the Manage Orders 

activity, prior to discharge. Note: You must still complete Discharge Medication Reconciliation when your 

patient is ready to be discharged. 
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Problem List 

 

A New Look for Diagnosis Association 

 

Key Benefits: 

•  Improved workflow. 

 

Description: 

The windows you use to associate diagnoses and problems with orders have a new, modern look. The 

workflow hasn’t changed, but the windows look a little different, and fields appear in a slightly different 

order. 
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Click the X to Resolve Problems During Admission or Discharge 

 

Key Benefits: 

• Improved workflow.  

 

Description: 

The Resolved button now uses an X icon in the (1) Admission Problem List and (2) Discharge Problem List 

navigator sections. This provides: 

• Better indication that resolving a problem will remove it from the active list. 
• More consistency with other Problem List sections. 
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Chart Review 

 

See More Information About Patients on the Patient Lists Glance 

 

Key Benefits: 

• Time saver.    

 

Description: 

Click the View Detail icon in the Patient Lists Glance section of your dashboard to see a report with more 

information about the patient, such as an encounter summary. 

 
 

 

See a Patient's Admission Time in Storyboard 

 

Key Benefits: 

• Time saver.  

 

Description: 

Quickly find a patient's admission time by hovering over length of stay information in Storyboard. 
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Hover to Discover New Demographics Information in Storyboard 

 

Key Benefits: 

• New look.      

 

Description: 

You now have easy access to more demographics information when you hover over a patient's name at the 

top of Storyboard in a clinical and HIM (1) or patient access (2) context.  

Look for these new items, if they're documented for the patient: 

• Patient Contacts  

• Time of Birth (until a baby is one month old)  

• Written and Spoken Language (clinical and HIM only) 

• Unit (clinical and HIM only)  
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See More Clearly Whether a Colleague Is Available 

 

Key Benefits: 

• Time saver. 
 

Description: 

In Epic’s Hyperspace and on mobile devices, availability statuses now stand out more. If someone is busy 

or unavailable, you can quickly see if you should contact someone else. 
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Quick Disclosures Are Even Faster with an Updated Activity 

 

Key Benefits: 

• Improved workflow.    

 

Description: 

The updated Quick Disclosure activity appears in a window instead of an activity tab.  

 

How to: 

Click Me to add yourself as a recipient (A) and use the wrench icon to update the purpose and info 

released speed buttons (B). 
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Bookmark Outside Encounters in Chart Review 

 

Key Benefits: 

• Improved workflow. 

 

Description: 

See a broader view of your patient's care on the Bookmarks tab in Chart Review by reviewing and 

bookmarking encounters from outside organizations. 
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Easily See Treatment and Therapy Plan Information in Storyboard 

 

Key Benefits: 

• Time saver.   

 

Description: 

You now have more control over how you see a patient's cancer treatment and therapy plan information in 

Storyboard.  

 

How to: 

• If a patient has an active treatment or therapy plan, you can expand the highlighted banner (A) to 

show more details.  
• Hover over the banner and click the chevrons to collapse or expand the section (B).  

• Your preference for expanding the section is then saved. If a patient has active radiation therapy 

episodes, treatments or therapies, that information now appears when you hover over the section 

(C). 
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Find and Communicate with Care Team Members More Easily 

 

Key Benefits: 

• Improved workflow.      

 

Description: 

Use new features in the Care Teams window in Patient Lists to quickly find and communicate with team 

members: 

A. Search for team members. 
B. Send Secure Chat messages.  
C. Use icons to view current Secure Chat availability. 
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