Feb. 21 Epic

Update Companion

Inpatient Long-Term Care and SNF Staff

Updated: 1/25/21

On Sunday, Feb. 21, Epic will be updated with new features and enhancements to improve safety and
quality of care, productivity and financial outcomes. This Update Companion contains details of the
changes for your role. It is your sole training resource so be sure to review it carefully.

This Update Companion is prepared for the following job roles/functions:
MDS Coordinators

PPS Coordinators

LTC/SNF Nurse

LTC/SNF Therapists

LTC/SNF PCA

LTC/SNF Unit Secretary

Top Changes for Inpatient Long-Term Care
and SNF Staff:

1. Update a Leave of Absence

2. Filter Devices in the Data Validate Activity

3. The Event Log Gets a Boost

If you need help with Epic, be sure to visit our library of tip
sheets in the Epic Learning Home. Simply press F1 on your
keyboard while logged in to Epic.
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Long Term Care and SNF Feb. 21 Epic Update Companion

el Guided Playground Practice

Exercises to help you prepare for the coming changes.
Epic - PLAY

After reviewing this document, use it as a guide to see the new features for yourself in the Epic
Playground. Playground practice helps you prepare for the update so you can stay focused on patient
care.

Log into the Playground as the appropriate user listed below, the password is train.
I Keep the defaulted login Department. On the Patient List activity, use the Search All Admitted Patients

i field to search for and use the patient listed by your role/login below.

Role Login ID Patient Name
e MDS Coordinator mds00 Donald
e PPS Coordinator PpscoordO0 Quinn
e Nurse iprn00 Ellie
e Physical Therapist ptO0 Danielle
e Occupational Therapist ot00 Danielle
e Speech Language Pathologist slp00 Danielle
e PCA pca00 Grace
e US us00 Grace

Key workflows for you to practice include:
e Loginto HMH SNF and use the patient first name listed above for your role.
e PPS Coordinators Storyboard Displays Team Conference and IRF-PAI Columns.
1. Open Quinn’s chart and view the Team Conference and IRF-PAI columns in
storyboard.
2. Hover to discover more information about the IRF-PAI assessment or Team
Conference.
3. Click the column in storyboard to open and complete documentation of the IRF-PAI
assessment or Team Conference.
e In the Storyboard use Chart Search to see the most recent lab results faster.
1. Open Quinn’s chart.
2. In the storyboard click into Chart Search and search for cbc and press enter.
3. A Spotlight card shows a summary of the most recent lab results and components.
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Patient Movement

o 08 Update a Leave of Absence

Worldlow [J

Key Benefits:
e Improved Workflow

Description:
Easily update a patient’s leave of absence information by selecting the LOA Update button.

How to:
1. From the Unit Manager Activity, highlight your patient and select the More button.
2. Select the LOA Update button to open the LOA Update window and update the absence information.

LOA Update
# *u =i W EE 3 o) Ey L] D = b

Trawtl Soidening APt Desk BT Ayt Tr MEEPD Referrals  Family Lockup View WO A

,_
.

I & Walker, eisie

Accommeodations Update Leave

I Leave Information

% RN Phone
(& PCA Info

| /& RT Info Future Return
§ PTIOT/Speech f

|l Leave of Absence Out

EHS INPATIENT REHAE FACILITY EMIRF PHY'3 MED & REHAB

5] BP Comments .
IRFO1 IRFO1 (D)
2 LOA Update i
Request QOutside Records Irpatiant Fahab
el Bestors T Back 1 Hem + Panding r‘l_ Upgate Leave
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Assessments

See When a Resident’s PPS Schedule Changes because of a
Coverage Change

New
Feature

Key Benefits:
e Financial Benefit

Description:
To improve the accuracy of PPS assessment suggestions, you will see a notification when a resident has a
change in coverage and level of care that affects the schedule of their PPS assessments.

How to:
1. When you open the chart of a resident who had a change in coverage and level of care, a notice will
appear at the top of the MDS tracking report.

2. Click on the name of the resident’s coverage to see more information about the change.

3. Click on the suggested PPS assessment to create a new one.
a. After completing the suggested PPS assessment, the notice will disappear.
b. If you had decided not to create the suggested PPS assessment, the notice will remain for

14 day and then disappear.

& Unopened MDS Assessments

Medicaid / State MEJ\:JQ

@ Coverage changed from Medicare / Medicare Part A to Medicaid / State Medicaid on 03/15/20. Please review changes to unopened assessments. h‘n
Ope

No OBRA assessmen ts to schedule # Part A Discharg
@ 031420

Review Earlier Information in Time-Ranged Reports in the
Summary

New
Feature

Key Benefits:
e Improved Workflow

Description: |
In time-ranged reports in the Summary activity, you
can now select start dates going back up to seven
days before the start of a resident's stay.
Previously, if a resident had been discharged and Flowsheet .
readmitted, you could only see up to seven days Changecressing -BD 0800 € ¢ C

before the start of their most recent admission. 5 =

Assass Wound LDA 0200 C C

Select Time Range

D Treatment Administration Record

4/20/2020 0000 COT - 5/4/2020 1031 COT

™
(@]

| oon
(]
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LDA (Lines, Drains, Airways)

AON Line Linking Gets a New Look

Key Benefits:
e More Efficient

Description:
The Link Lines window has a new, simplified look that displays linking one or multiple lines to an order on
a single window.

How to:
Add or remove lines for an order using new buttons within each order.

DOPamine infusion 800 mcg/mL s o3me20 1135
kat | 03/2572020 343 AM

Ui | Doutl Lumen PICC Rght ubctavian | Pedpharal ¥ 030520 114 % ar [T

Dextrose 5 % solution swrszz0z0 1320
Link at | 03/26/2020 843AM

Lins:  Double Lumen PICC Right subdlavian Peripheral IV 030520 1314 R amm | Central IV

dextrose 5 % and 0.2 % NaCl infusion sun 012s:20 1515

kar 037252020 843 AW

Line | Doubls Lumen PICC Right subclavian [t IRECEE REG g Central IV

- Add Commonly Used LDAs to the Avatar with Quick Buttons

Key Benefits:
e Time Saver

+ Add | T«
Description: [ Peripheral IV | PICC Single Lu... ] ®
Quick buttons display the two most commonly added LDAs in your
department.
How to:
Click one of the quick buttons to create a new LDA of that type.
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Featue Document LDA Information for Another Staff Member

Key Benefits:
e Improved Workflow

Description:
Nurses can use the Responsible button in the LDA Avatar to indicate that they documented LDA
information on behalf of another nurse.

How to:
Click the Responsible button in the LDA Avatar to document the staff member who placed, assessed or

removed the LDA for a patient.

Properties

Date First Assessed Time First Assessed
12:59 D
x
R I Date
Values 1al ken by o
GRAFF, CHARLOTTE =]
Earliest Known Removed
Users 1o cosign o
" Accept XK Cancel
EZBl Awce Am  Back Chesk Chest Ear  Elbow | Eye | Foot | Pubic | Hand | Head | Pehis Knee | Leg | Mou
Torso Wiist  Um... Sacral
Flowsheets
NEW - - - - - -
Ert Filter Devices in the Data Validate Activity

Key Benefits:
e Improved Workflow

Description:
You can now filter information in the Data Validate activity to focus on data from a single device. This helps
when multiple devices show unvalidated data at the same time in the Data Validate activity.

< Data Validate =]
HOW to: n--;-;'url 0800 .nq.‘mzn 1506 |T.. Sm | 10m| 15m 3omn;m
S_elect a device f_rom the drop-down menu in the e
File Data From field to show data from that o CS— ) S—) S—){—
device On|y_ e I il 'Z}: ':I 'il I
[ I I 2| 72]3 I 7|
[ | C 1= 30

K
39] %

35 @ File gnd Close + Eile X Close
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Feature Set Favorites in Hyperspace Secure Chat

Key Benefits:
e Improved Communication

Description:
You can now manage your favorite contacts in Secure Chat from | ||
a workstation. Previously, this functionality was only available on
mobile devices.

Frequently Contacted

Adella Perez, MD
Internal Medicine
L3
How to:

. . - .. lan C. Olson, MD
Use the Star icon to add or remove individual recipients or @
groups as favorites in Secure Chat on a workstation.
Mary O'Neill, MD
@ General Practice

Look O\ See More Clearly Whether a Colleague Is Available

Key Benefits:
e Easily Visible in Secure Chat

Description:
The availability status in Secure Chat is easier to recognize on workstations and mobile devices. If
someone is busy or unavailable, you can quickly see if you need to find someone else to contact.

To: Dat\ma Anand, RN X @ Emily Wood, MD X Matthew Wang, MD %

| matthew Emlth‘

People Groups

Search Results

Matthew Smith

,

[ Fatima Anand, RN © Emily Wood, MD are unavailable or ]
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Feature Automatic Secure Chat Availability Updates
Key Benefits:
e Time Saver
Descrlptlon: Availability Settings
System actions that you take in your everyday workflows, e e e o o s 54
like logging in or out of Epic on your workstation, will o T——————
automatically change your availability status in Secure Chat. e i ogaes o yperspce
O show me as Available
®) Don't change my availability
How tO: When my status hasn't been set:
Use the Availability Settings in Secure Chat on a workstation O

to change how your status is updated.

Care Teams

L'.",Zto\ Find and Communicate with Care Team Members More Easily

Key Benefits:
e More Efficient

Description:
The Care Teams window (previously Treatment Teams) in Patient Lists has been reorganized, condensed
and revamped with features that make it easier to view, edit and communicate with patients’ care teams.

How to:
To open the Care Teams window, right click a patient’s name from Patient Lists.
1. Use the Search field to ¥ Cor Touns o W
search for team members. urrent Encounter A
2. Use the Add Team Members 2 + Adane + AddTaam !
button to add any type of -
team member. Attending -
3. Click Chat to send a Secure ) g I SRR L
Chat message to an
individual team member. © Wola Team ST =Remew £860; @Romere Pl
4. Click Chat with Team to | ST
send a Secure Chat @ PEeone 0 Aenie e
message to a provider team.
5. Use the Secure Chat icon to e@_"““j“"“ B o picote o oo
see a provider’s current — 4
Secure Chat availability.
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Brain

Feature See and Filter Tasks and Medications on the Brain

Key Benefits:
e Improved Communication
e Improved Workflow

Description:
Use the My Discipline and All Disciplines buttons to choose which tasks and medication administrations
you want to see on the Brain.

How to:
1. Click on My Discipline to only see medication administrations for you.
2. Click on All Disciplines to see medication administrations by all disciplines.

Brain
Shiftt 4  Today 1700-0400 p ( Show WUANEEHTEHE Al Disciplines ' Jo] Meds [A Labs [ Assessments [ To Do
(ol | I || S8 | [ ) sy b1'46"’(U)o 1700 | |1800 |1900
;Tl‘yt.);n’pwsion Charlie Icu O[ldérP
Cade: Aatuama Fu Rl
Feature It's Easier to View Different Shifts in the Brain
Key Benefits:
e Time Saver
Description: @
View different shits more easily in the Brain. 4 Today 0800 - mnn@r
How to: m m
A. Use the arrows to view past or future shifts. Dec W 2019 b
B. Click the day and time span to make the calendar appear. Su Mo Tu We Th Fr Sa
C. Click to see your current shift. ' @4 s KRR
D. Click a day on the calendar to quickly switch the date. 8 9 10 11 12 13 14
E. Click to switch between the shifts you're viewing for the selected 5 16 17 18 19 20 21
day. 22 23 24 25 26 27 28
29 30 1 2 3 4
0800 - -—:Eu)-:: - 0800 (12/6

Page 9 of 15

epictraining@houstonmethodist.org | it.houstonmethodist.org



Long Term Care and SNF Feb. 21 Epic Update Companion

New New Icon for Dispensed/Pended or Incomplete Medications in
o the Brain
Key Benefits:

e Time Saver
e New workflow

Description:
In the Brain, a new icon with a mortar, pestle and hourglass appears if all medications for that hour have a
status of dispensed/pended or incomplete.

How to: ﬁz "
. . . . . 09:00 10:00 11:00 g 13:00 14:00 15:00 16
1. Clicking the icon opens a click bubble showing | - ‘: ‘ ‘ ‘ ‘ ‘ ‘
. . . . | | Milton, Fjord x
more information about each medication's | s '2
status. RS sl BUDCE S B
2. A smaller version of the icon appears next to o045 ot (U0 O bt St mg B osuen
each pending/dispensed or incomplete oz atoese B
medication. "% e 50 ol Vi oS, et G
3. Atext highlighted in purple indicates the sk
medication's status. :
Chart Review
Feature Bookmark Outside Encounters in Chart Review
Key Benefits:

e More efficient
e Improved communication

Description:
Reviewing encounters from outside sources can give you a broader view of the patient’s care and fill in
gaps you might otherwise be unaware of. Now, you can bookmark and add comments to outside
encounters to easily reference later on the Bookmarks tab, alongside any other bookmarked data from the
chart. Chart Review

P\  Encounters Labs Imaging Procedures ECG  Other Orders Medications Episodes L

How to: [] Preview ~ | £ Refresh (1:35 PM) | = Select Al = Deselect All | [2) Review Selected [T] Side-by-Side Synopsi
Y Filters Default filter | [] Family Practice [_] Initial Department | [] Admissions | [] Excl My Encounters
1. Click the Bookmarks icon. —" - - -
2. Add a comment about an outside encounter 04302020 P Patient Message FP -shin £
and revisit the information later on the e —— Auiology - Mckiniay. R__Abmormalotoacousc enise
Bookmarks tab. ‘ # [ dmission for tonsilits| |

@ 1 03/20/2020 &) ED EM - Alice Tsui, MD € Acute tonsilltis due to infecti
03/05/2020 &  Office Visit FP - Jones, J e Bilateral low back pain wifhou!
e —

Page 10 of 15

epictraining@houstonmethodist.org | it.houstonmethodist.org



Long Term Care and SNF Feb. 21 Epic Update Companion

Unit Manager

>(O)+>
%M?w g Select the Columns to Print in the Unit Manager

Key Benefits: & i

e New Workflow o

P 3

Description: & eapersoune: ~
When you print the Unit Manager, you can now choose the columns to print. B0 Remember s prter and iy seection
Use suggested columns that match those used in Patient Lists printing or setngs

¥ EMH ADT MED SURG ALL

select custom columns.

Columns to Print

ENEl Custom

How to: .

Patient Name

1. The Columns to Print section appears when a user clicks the wrench
icon next to the selected care area to print.

Attending

Isolation

e Statie

[ pirect Admits Transfer Center

O incomin g Transfers and ED Admits v v

Feature Resize Care Areas on the Unit Manager

Key Benefits:
e New Workflow.
e Personalizing Your Workflow.

Description:
Inpatient nurses, nurse managers, unit clerks and bed planners can now adjust the size of their care areas
to see more beds or optimize spacing directly from the Unit Manager.

How to: Unit Manager (Medsurg/Cardio)
TO res'ze a Care area’ they Can hover Ovel’ [\;"J;f:;n:s;{fl :::::jr\on:w:z:iej)lzwzemaas 28 Legend | [ UnitMiap Open Chart Fa1;eu:§[almnl Frint Forms Update Distharge Edit Reg
the space between care areas and drag ST —— e Hendns > 5
. - . . . JDD MS 2b — = - Ready - — — — .
the highlighted line until the care area is [1D0 i P ' 3
the desired size. e &1_H|
Bed - T Out  Name Isc RN Altending Dx
JOD G 1a Jderina, Kylie (44yrs F) Bill Dunn
iDDC b - ~ -Ready- -
JDD C2a - Ready -
JDDC2b - Ready -
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Dashboards
New Wound Care Specialists Can Monitor Healing and Care with New Wound
Featire Clinic Dashboard
Key Benefits:

e More Efficient

Description:

Wound care clinic managers or providers can see trends in healing rates, days to heal and risk of pressure
injuries for patients with active wounds while keeping an eye on patients with consult orders.

How to:

1. Wound Care Healing Rates shows a line graph that displays the percentage of wounds that healed
within the 4-week, 8-week, 12-week, 16-week, and 20-week intervals for a revenue location.

2. Clinicians can select the type of wound and revenue location that they want to view.

3. Wound Care Days to Heal shows the average days to healing for all wounds that healed during the
given time range for a revenue location.

4. Wound Care Pressure Injury Incidence Rates shows a line graph of the percentage of patients seen at a
revenue location who had a hospital-acquired pressure injury.

5. Patient Lists Glance shows a clinician's My List or shared list of choice. For example, you might
show a list of patients with wound consult orders.

Wound Care Manager

@ 2
Locafion: Wl HARBOR PRAIRIE EAS" Wound Type:  Pressure Injury e

3

Average Days to Heal Witiareor Hospital Acquired Pressure Injuries o
MTD
Average Days to Healing 290

> —8— Hospital Acquired Pressure Injuries 41%  30% 3%

12 HEQHY

Healing Rates Wi HARBOR PRAIRIE EAST - Wound Type: Pressure Injury 6%

100%

20% — - #= Patient Lists Glance® . just no
.

May ‘16 Jun 16 Jul*16 MTD
Department

[V —— & Week Hesling Rate W] 12 Week Healing Rate [ —8— 16 Week Healing Rate

WI UHD EMERGENCY
WI UHD EMERGENCY
Bryce Woyak, MD WI UNITED HEALTH ED
Bryce Woyak, MD WI UNITED HEALTH ED

LU N
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MAR

New
Feature

A Fresh Look for the MAR

Key Benefits:
e Time Saver
e New Look

Description:
Complete your documentation faster with a fresh look for the MAR Administration form.

How to:
1. Warnings appear below the field that caused them to appear so you can more quickly resolve them.
2. Click Go to Next at the bottom of the Administration form to go to the next warning or required
flowsheet row to complete.
3. Select the flag icon to flag significant flowsheet documentation.

MNumber of administrations being documented: 1

acetaminophen (TYLENOL) suppository 325 mg ©@ Dose: 325 mg © Rectal - Every 4 Hours PRN - fever R | X
Order Information i - B B
. . I Administration Details
drder t 1 suppository (1 = 325 mg suppository)
1. Central pharmacy Date Tima Comme
Yesterday 0331/20 at 0000 (Given) 0 re e dLLL
F Every 4 Hours PRN Given 033112020 0500 ~
- Rectal — b
325 mg Route
e 03730720 at 0844 Rectal
04104720 at 0843
o fever
Mid Priosity
n: 3,250 mg administered out of the max 3.000 mg in 24 hours Cumulative
as of the administration time of Tuz Mar 31, 2020 0500 D jverdose
Recent Admin Within 72 Hours: 03/31/20 0000 (Given)
Recent Actio
03030 0331
1506 2023 0000
B Associated Flowsheet Rows
ken: | W3172020 0500 8 Responsibile ] Show Detads
OTHER 2
Fain Score Painfree  Minimal pain _ Mild pain

@ Address all alerts

% Cancel

B Associated Flowsheet Rows
Time taken: |1r1nr202u ;'_.'j| \0g27 )| 8 Responsible Reslgre [] Show Details
[] Use All Previous Values
Pain Score @ I [ Slight pain  taken today
Nopain | Minimalpain |
. Slight pain . Moderate pain
Moderate-S... Severe pain
@ Complete all required fields Accept || X Cancel
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Care Everywhere

Lok Chart Search Results Load More Quickly for External Documents

Key Benefits:
e Time Saver

Description:

To reduce the time it takes to preview very large Care Everywhere documents in Chart Search results, a
link in the Chart Search hover bubble allows you to open the full document, rather than a preview, if the
document exceeds the size set in the Set partial document view threshold field.

How to: September 2019 # - R
1. Click View the full documentto | <™ i o Offce it
open it in the dOCU ment Viewer' _Thisdn:umoml;mnlargnm:hnwmm.wenxhefu”dncumant, o
Chart Search
Feature See the Most Recent Lab Results Faster
Key Benefits:

e Time Saver
e More Efficient

Description:
Lab Spotlight sections summarize the most recent lab results and components.

How to:
1. Search for CBC in the Search S 1 N Blean
field and press Enter. @)

2. In the Spotlight Card, you can 7
see the patient’s most recent :
values right away so you can
act on that information S
immediately. S | ot

ults: Active Treatment/Therapy Plans
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Event Log

Feature The Event Log Gets a Boost

Key Benefits:
e More efficient
e Time Saver

Description:
The Event Log has a new layout containing a main event pane and a sidebar for graphs and reports.

How to:
1. Filters you use to show or hide event types in the Event Log now appear in a floating panel on the
left side of the screen. A Pin button is available to have the panel remain open.
2. Hover on a point in time in the graph to see more information about the data available at that time.
3. The Event Log now shows blood gas and vent setting information in the Event Log’s main pane.
4. When hovering on a medication event, an enhanced hover bubble shows a shapshot of the recent
administrations of that medication to the patient.

Summary @ O
ystems Review verview  Intake/Output = Event Log ays ummary | Day Micro napShot - lood Transfusion atient Story ischarge Instructions v vent Log -
E Revi Overvi Intake/O Eventlog MAR 3D ED S LPOC  14-Day Mi SnapShot- 1P Blood Transf Patient St Discharge Instructi Event L -
o Today Default Fiters 8/7/2020 T GotoNow © 48 Hours ~
Choose Filters 1000 y DOPamine Single Strength B CANCELED ENTRY Kim Harker, RN 180
Quick Views 0630 % insulin (reg human) 2-10 Units B GIVEN | Dose 5 Units Subcutaneous Kim Harker, RN * Temp (°C)
My Default Filiers 0500 g Vitals Kim Harier, RN . = Pulse
Blood Gases and Vent Settings e P 106/60 Temp: 37°C  Puse: 104 Resp: 20 Height 1.803 M Weight 83.9kg MAP: 75 160 ‘y‘ 8P (mmHg)
|
- 0600 Chest Tube Left B assessen Pat Cooper, MD . «Re:
Filters @ Select All B . 1t Resp
Suction (cm H20): 20 Drainage character: b;p ~ Chest tube drainage amount (mL): 175  Air leakc N .
[ Flowsheets «8p02 (%)
R LoAs 1200 gg Pan insulin (reg human) 2-10 # PCWP (mm.
¥ MAR Fano.10 810 Units - Subcutanecus 4 CO (Uimin)
@ Narrator Events 20 gy vies GIVEN  09/03120 0630
5 Unite
5 Notes BP 110455 Temp 378°C P e
= N GIVEN 09/02/20 2100
2 Patient Movement w0 g Vias 4Units
& Results v -c GIVEN 00/02120 1630
(/] BP: 12570 Temp: 37.2°C S
130 3| insulin (reg human) 2-10 Units B CUE )
10 Units
1105 @ TOTAL PROTEIN BODY FLUID B ?‘Qﬁ; 09/02/20 0630 Piayral fluid | Collected: 9/2/2020 1105 | Last Updated: 9/2/2020 1105
Total Protein, body fluid: 106 !
GIVEN 00011202100
7.5 Units
1105 (@ PHBODY FLUID B PRELIMINAR! Bcted: 9/2/2020 1105 | Last Updated: 9/2/2020 1105
GIVEN 09/01720 1911
PH: 6.78 ¢ 10 Units
- GIVEN 09/01/20 1700
1103 (@ GLUCOSE - BODY FLUID B pri 5 Units fluid | Collected: 9/2/2020 1103 | Last Updated: 9/2/2020 1103
GLUCOSE: 23 1
Suction (cm H20): 20  Drainage character: S5 Chest tube drainage amount (mL): 250  Air leak: N
0200 pOPamine Single Strength B RATE DOCUMENTED | Dose 8.0 meg/kg/min 47.6 mLit Pat Cooper, MD
0100 g Vitals Kim Harker, RN
&P 105/66 Temp 37.8°C Puise: 125 % Resp: 20 MAP: 79
0100y  pOPamine Single Strength B RATE DOCUMENTED | Dose 8.0 meg/kgimin 47.6 mLit Pat Cooper, MD 20
0000 8 Vitals Pat Cooper, MD
BP- 841507 Temp: 37.2°C Pulse: 1221 Resp: 22 WAP: 613 -
Yesterday o o
205 (9 WBC BODY FLUID [ PRELIMINARY | Specimen Type: Pleural uid | Collcted: 8162020 2305 | Last Updated: 8/6/2020 2305 1400 0200 1400 0200
WBC, body fuid: 1105 ¢ 85 8/6 87
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