Feb. 21 Epic

Update Companion

Inpatient Ancillary Staff

Updated: 1/25/21

On Sunday, Feb. 21, Epic will be updated with new features and enhancements to improve safety and
quality of care, productivity and financial outcomes. This Update Companion contains details of the
changes for your role. It is your sole training resource so be sure to review it carefully.

This Update Companion is prepared for the following job roles/functions:

e PCA e Apheresis Tech e Physical Therapy
¢ Mental Health Tech ¢ Infection Control e Occupational Therapy
e Unit Secretary e Dietician e Speech Therapy
e Cardiac/Pulmonary Rehab e Diabetes Educator e Bioethics
o MAT Staff e Spiritual Care e EEG Tech
e Respiratory Therapy e Utilization Review ¢ Quality Management
e Case Manager/Social
Worker

Top Changes for Inpatient Ancillary Staff:

1. A Fresh Look for the MAR

2. The Event Log Gets a Boost

3. Wound Care Specialists Can Monitor Healing and Care with New Wound Clinic Dashboard

If you need help with Epic, be sure to visit our library of tip
sheets in the Epic Learning Home. Simply press F1 on your
keyboard while logged in to Epic.
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5] Guided Playground Practice

Exercises to help you prepare for the coming changes.

Epic - PLAY

After reviewing this document, use it as a guide to see the new features for yourself in the Epic
Playground. Playground practice helps you prepare for the update so you can stay focused on patient
| care.
i Log into the Playground as the appropriate user listed below, the password is train.

| Keep the defaulted login Department. On the Patient List activity, use the Search All Admitted Patients

: field to search for and use the patient listed by your role/login below.

Key workflows for you to practice include:
e Set Favorites in Secure Chat on Epic workstations.
1. From the Patient List workspace, select Secure Chat in the toolbar.
2. Search the name of the person you want to add as a favorite in the recipient name
field.
3. Hover over the name and select the Star icon to save as a favorite.
e Select the Columns to Print in the Unit Manager.
1. From the Unit Manager workspace, select the Print button in the upper right corner.
2. The Columns to Print section appears when you click the wrench icon.
3. Use suggested columns that match those used in Patient Lists printing or select custom
columns.

i Role Login ID Patient Name
i e PCA pca00 Grace
1

: e Mental Health Tech mhtO0 Norah
i e Unit Secretary us00 Grace
- e Respiratory Therapy respO1 Grace
i e Cardiac/Pulmonary Rehab cardrehab00 Hunter
- e MAT Staff mat00 Joy

i e Physical Therapy pt00 Danielle
i e Occupational Therapy ot00 Danielle
i e Speech Therapy slp00 Danielle
i e Apheresis Tech aptech00 Angelina
I °

1

i e Dietician iprd00 Angela
[ e Diabetes Educator dmedu00 Abby

i e Spiritual Care sc00 Carlos
: e Bioethics bioethicsO0 Bella

i  EEG Tech eeg00 Andrew
- e Quality Management qualol Nolan
i e Case Manager ¢cmO0 Bobby
i  Social Worker sw00 Bobby
: e Utilization Review ur00 Bobby
i e PPS Coordinator PpscoordO0 Quinn
i
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LDA (Lines, Drains, Airways)

- Add Commonly Used LDAs to the Avatar with Quick Buttons

Key Benefits:

e Time Saver

+ Add | T«

Description: [ Peripheral IV | PICC Single Lu... ] @
Quick buttons display the two most commonly added LDAs in your
department.
How to:
Click one of the quick buttons to create a new LDA of that type.

New Document LDA Information for Another Staff Member - NN 750024

Feature

(Danielle)

Key Benefits:
e Improved Workflow

Description:
Nurses can use the Responsible button in the LDA Avatar to indicate that they documented LDA
information on behalf of another nurse.

How to:
Click the Responsible button in the LDA Avatar to document the staff member who placed, assessed, or
removed the LDA for a patient.

Properties
Date First Assessed Time First Assessed
12:59 Th
Responsible Users b4
Removal Date
Values taken by: (L]
| | GRAFF, cHARLOTTE
Earliest Known Removed
| Users to cosign o
" Accept X Cancel
m Ankle  Am Back Cheek Chest Ear Elbow = Eye Foot  Pubic Hand Head Pebis Knee Leg  Mout|
Torse | Wrist Um... Sacral

Page 3 of 13

epictraining@houstonmethodist.org | it.houstonmethodist.org




Inpatient Ancillary Staff Feb. 21 Epic Update Companion

Flowsheets

Feature Filter Devices in the Data Validate Activity

Key Benefits:
e Improved Workflow

Description:
To focus on data from a single device, you can now filter information in the Data Validate activity. This helps
when multiple devices show unvalidated data at the same time in the Data Validate activity.

< Data Validate =]
HOW tO: 090120 0800 09101720 1506 .1‘.. sm tom 15m 30m [ 2
Slelect a device f_rom the dropdown menu in the T T
File Data From field to show data from that L P Camamanr 1 O am— o ; |

Readings

|4
. B
device only. pescos |3
[
[

Vi (observe
FIP Obsarv

Secure Chat

Feature Set Favorites in Secure Chat on Your Epic Workstation

Key Benefits:
e Improved Communication

Description:
You can now manage your favorite contacts in Secure Chat from To: |
a workstation. Previously, this functionality was only available on
mobile devices.

Frequently Contacted

Adella Perez, MD _
Internal Medicine ‘«k

How to:
. . - .. lan C. Qlson, MD
Use the Star icon to add or remove individual recipients or @
groups as favorites in Secure Chat on a workstation.
Mary O'Neill, MD
General Practice
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..'ii'.io\ See More Clearly Whether a Colleague Is Available

Key Benefits:
e Easily Visible in Secure Chat

Description:
The availability status in Secure Chat is easier to recognize on workstations and mobile devices. If
someone is busy or unavailable, you can quickly see if you need to find someone else to contact.

To: Datima Anand, RN X © Emily Wood, MD X Matthew Wang, MD X

| matthew sm; \th‘

People Groups

Search Results

Matthew Smith

.

[ Fatima Anand, RN © Emily Wood, MD are unavailable or ]

!

Feature Automatic Secure Chat Availability Updates

Key Benefits:
e Time Saver

Description:
System actions that you take in your everyday workflows, like logging in or out of Epic on your workstation,
will automatically change your availability status in Secure Chat. To change how your status is updated,
use the Availability Settings in Secure Chat on a workstation.
Availability Settings

(7) Set your availability settings here. Even though other workflows can set your availability status for you, the
status you choose will take precedence when it's newer or busier than the automatic statuses.

+ Automatically update my availability

When I'm logged into Hyperspace:

O show me as Available

(#) Don't change my availability

When my status hasn't been set:

QO show me as Unavailable

(®) Don't change my availability
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Care Teams

L':Z:O\ Find and Communicate with Care Team Members More Easily

Key Benefits:
e More Efficient

Description:
The Care Teams window (previously Treatment Teams) in Patient Lists has been reorganized, condensed,
and revamped with features that make it easier to view, edit and communicate with patients’ care teams.

How to:
To open the Care Teams window, right click a patient’s name from Patient Lists.
1. Use the Search field to search for team members.
2. Use the Add Team Members button to add any type of team member.
3. Click Chat to send a Secure Chat message to an individual team member.
4. Click Chat with Team to send a Secure Chat message to a provider team.
5. Use the Secure Chat icon to see a provider’s current Secure Chat availability.

R Care Teams ( Assop, Walter,

urrent Encounter o

= Add Team Member | 4 Add Me & Add Team
Altending -
Pat Cooper, MD Atending &17/2020 926 PM
w- 608-271-9000 ) 608-255-8836 v 608-271-7237
) -
White Team Primary Toam - Remove # Eda  © Remove Primary

SF Internal Modicine
sger 831.3447
@ Chat with Tear
@ Pat Cooper, MD Attending MD BMTR2020 926 PM
emk E Juarez, MD-PG3 Resident 61772020 9 26 PM 6/21/2020 4 45 AM
® Chat

Show Past Members v
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Case Manager Updates

Feature Generate a Patient Choice Handout

Key Benefits:
e More Efficient
e Improved Communication

Description:

Use the Continuing Care: Patient Choice section to create a Patient Choice handout so patients and their
families can document their service provider preferences. The Patient Choice handout includes a list of
service providers, quality data from CMS when available and a form that patients use to indicate their
preferences.

How to: _ S

1. In Discharge Navigator click | s © esnscpons @ ort
on the Continuing Care: Fle 2 |
Patient Choice section. D Home oy O hpabst Rbabtabon O Sy

2. Select Continuing Care Need. | ©irm e by, oty

3. Preview and Print. Hame ~ 1973 Milky Way. Verona W 52683 3 View canned Contning are Prfrences (0

4. View Previous Option Lists. & Boiew ] i €))

+ Close 1 Previous 4 Next

Care Everywhere

New

Lock Chart Search Results Load More Quickly for External Documents

Key Benefits:
e Time Saver

Description:

To reduce the time it takes to preview very large Care Everywhere documents in Chart Search results, a
link in the Chart Search hover bubble allows you to open the full document, rather than a preview, if the
document exceeds the size set in the Set partial document view threshold field.

How to:
. . September 2019 A |a
1. Click View the full € Office Visit srezots ff g/ Office Visit 9/16/2019
document to open it in the N Matamupiosts Cii
doCu ment Vlewer_ This document is too large to show here. View the full document. o
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Chart Review

Feature Bookmark Outside Encounters in Chart Review

Key Benefits:
e More Efficient
e Improved Communication

Description:

Reviewing encounters from outside sources can give you a broader view of the patient’s care and fill in
gaps you might otherwise be unaware of. Now, you can bookmark and add comments to outside
encounters to easily reference later on the Bookmarks tab, alongside any other bookmarked data from the

Cha rt. Chart Review
P\ Encounters Labs Imaging Procedures ECG  Other Orders Medications Episodes L
[ Breview - | £ Refresh (1:35 PM) | 5 Select Al = Deselect All | [2) Review Selected [J] Side-by-Side [E] Synopsi
How to: “
. . T Filters Default fiter | ] Family Practice [] Initial Department | [] Admissions | ] Excl My Encounters
1. Click the Bookmarks icon.

When Type With Description

2. Add a comment about an outside encounter and 04302020 B Patont Meseage Fp -shin, £
revisit the information Iater on the BOOkmarkS tab 04/26/2020 ()Fics\.‘silg Audiolagy - McKinley, R Alt'mm‘a otoacoustic emissi
litis| ‘

# | Admission for tonsi

M 1 03/20/2020 & ED EM - Alice Tsui, MD € Acute tonsilltis due to infecti
03/05/2020 &  Office Visit FP - e Bilateral low back pain withou
e —.

Unit Manager

0O+0=+A o .
R Select the Columns to Print in the Unit Manager
Key Benefits: —
e New Workflow - -
Description:

When you print the Unit Manager, you can now choose the columns to print. Use
suggested columns that match those used in Patient Lists printing or select
custom columns.

How to:
1. The Columns to Print section appears when a user clicks the wrench icon
next to the selected care area to print.
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Feature Resize Care Areas on the Unit Manager

Key Benefits:
e New Workflow.
e Personalizing your Workflow.

Description:
Inpatient nurses, nurse managers, unit clerks, and bed planners can now adjust the size of their care
areas to see more beds or optimize spacing directly from the Unit Manager.

Unit Manager (Medsurg/Cardio)

3 Refresh ‘ ¥n Suiitch Manager T Resize Areas 18 Legaml‘ EE;\Imean‘ OpenChart 1™ PatientStalion [ Print Forms [} Updale 7 Discharge -~ Edit Red

How to: e e o =
1. To resize a care area, you can hover over o — — = = '
the space between care areas and drag the [ +—9 )
highlighted line until the care area is the moen T s aioun S
desired size. oca R

Chart Search

Feature See the Most Recent Lab Results Faster

Key Benefits:
e Time Saver
e More Efficient

Description:
The Lab Spotlight sections summarize the most recent lab results and components.

How to: -
1. Search for CBC in the search field S,
and press enter. ‘ 9
2. In the Spotlight Card, you can see |- ‘
the patient’s most recent values e
right away and can act on that
information immediately.
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Dashboards
New Wound Care Specialists Can Monitor Healing and Care with New Wound
Featire Clinic Dashboard
Key Benefits:

e More Efficient

Description:
Wound care clinic managers or providers can see trends in healing rates, days to heal, and risk of pressure
injuries for patients with active wounds while keeping an eye on patients with consult orders.

How to:

1. Wound Care Healing Rates shows a line graph that displays the percentage of wounds that healed
within the 4-week, 8-week, 12-week, 16-week, and 20-week intervals for a revenue location.

2. You can select the type of wound and revenue location that they want to view.

3. Wound Care Days to Heal shows the average days to healing for all wounds that healed during the
given time range for a revenue location.

4. Wound Care Pressure Injury Incidence Rates shows a line graph of the percentage of patients seen at a
revenue location who had a hospital-acquired pressure injury.

5. Patient Lists Glance shows your My List or shared list of choice. For example, you might show a list of
patients with wound consult orders.

Wound Care Manager @2
Location: Wl HARBOR PRAIRIE EAS' Wound Type: | Pressure Injury e
rJ i
Ongoing Care 3 Acute Care
o Average Days to Heal WIFAREOR PRAIRE ressure Injury Hospital Acquired Pressure Injuries o
MTD Mo vID Change from Last Year May
s Average Days to Healing 29.0 35.1 -29.8% > —8— Hospital Acquired Pressure Injuries 4.1% 3.0% 3.9%
, )
> Healing Rates wiHARBOR PRAIRIE EAST - Wound Type: Pressure Injury 6%
« ap—
100% 2%
L]
80% . 0%
May '16 Jun*16 Jul 16
60% —e— Hospital Acquired
40%
20% —— . #= Patient Lists Glance® - Just now
.
0%
May ‘16 Jun 16 Jul'16 MTD
Department
4 Week Healing - .
] —e— Rate [/l —e— 3 Week Healing Rate 7] 12 Week Healing Rate [/ —e— 16 Week Healing Rate B WI UHD EMERGENCY
) —e— 20 Week Healing Rate ] WI UHD EMERGENCY
] stherine Patriawan (36 yo Female) Bryce Woyak, MD WI UNITED HEALTH ED
M = Nancy Sailor (60 yo Female) Bryce Woyak, MD WI UNITED HEALTH ED
> —.— k Heal 5%
—.—3 K H 16.4%
12 Week 616%
> —— 16 Week Heali 794%
> —8— 20 Week Healing Rate 0.9%
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MAR

New
Feature

A Fresh Look for the MAR

Key Benefits:
e Time Saver
e New Look

Description:
Complete your documentation faster with a fresh look for the MAR Administration form.

How to:
1. Warnings appear below the field that caused them to appear so you can more quickly resolve them.
2. Click Go to Next at the bottom of the Administration form to go to the next warning or required
flowsheet row to complete.
3. Significant flowsheet documentation can be flagged by selecting the flag icon.

MNumber of administrations being documented: 1

acetaminophen (TYLENOL) suppository 325 mg ©@ Dose: 325 mg © Rectal - Every 4 Hours PRN - fever R | X
Order Information i - B B
. . I Administration Details
drder t 1 suppository (1 = 325 mg suppository)
1. Central pharmacy Date Tima Comme
Yesterday 0331/20 at 0000 (Given) 0 re e dLLL
F Every 4 Hours PRN Given 033112020 0500 ~
- Rectal — b
325 mg Route
e 03730720 at 0844 Rectal
04104720 at 0843
o fever
Mid Priosity
n: 3,250 mg administered out of the max 3.000 mg in 24 hours Cumulative
as of the administration time of Tuz Mar 31, 2020 0500 D jverdose
Recent Admin Within 72 Hours: 03/31/20 0000 (Given)
Recent Actio
03030 0331
1506 2023 0000
B Associated Flowsheet Rows
ken: | W3172020 0500 8 Responsibile ] Show Detads
OTHER 2
Fain Score Painfree  Minimal pain _ Mild pain

@ Address all alerts

% Cancel

B Associated Flowsheet Rows
Time taken: |1r1nr202u ;'_.'j| \0g27 )| 8 Responsible Reslgre [] Show Details
[] Use All Previous Values
Pain Score @ I [ Slight pain  taken today
Nopain | Minimalpain |
. Slight pain . Moderate pain
Moderate-S... Severe pain
@ Complete all required fields Accept || X Cancel
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Storyboard

PPS Coordinators Storyboard Displays Team Conference and IRF-PAI

. New
eature
Columns
Key Benefits: @
e More Efficient " =
Wanda Maxwell
. . Female, 77 y.0.. 1/9/1943
Description:
The PPS Coordinator Storyboard displays the Team Conference and IRF-PAI L el
columns.
T
How to: [ Prereaai
1. See if your patient has an active team conference plan of care or click to iy
open the team conference plan of care. ADMITTED: 871072020 (15 0
2. Hover to discover more information about the IRF-PAIl assessment or CliCK t0 | i e n e
open the |IRF-PAI. Height: 5' 10" (177.8 cm)
Last Wt 170 Ib (77.1 ka)
Body Mass Index: 24,39 kg/m?
1

IRF-PAI

Feature See Warning in the IRF-PAI for Diagnoses CMS Will Not Accept

Key Benefits:
e Financial Benefit © Medical Information -
L] Tlme Savel’ (T) Warnings (1) oox

* The following lines in item 22 are not valid codes: 1

21. Impairment Group

Desc”ptlon: X Condition requiring admission to rehabilitation.
The IRF-PAI assessment tool now let PPS coordinators know when Admission Discharge
they have entered an ICD-10 diagnosis code that CMS will not Brain Dysfunctio: ..

accept as bl”able 22. Etiologic Diagnosis

Indicate up to 3 sticlogic problems that led to the cghdition for which
the patient is receiving rehabilitation

Codes begininning with V-Y are not allowed.

How to: . . . View Etiologic Diagnosis Guidance &
1. If staff enter a non-billable ICD-10 code into items: [ svarane o ewatre mireion 01
22-Etiologic Diagnosis, 24-Comorbid Conditions, or 7

47-Complications, and click Validate, a warning will appear.
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Event Log

Feature The Event Log Gets a Boost

Key Benefits:
e More Efficient
e Time Saver

Description:
The Event Log has a new layout containing a main event pane and a sidebar for graphs and reports.

How to:
1. Filters you use to show or hide event types in the Event Log now appear in a floating panel on the
left side of the screen. A Pin button is available to have the panel remain open.
2. Hover on a point in time in the graph to see more information about the data available at that time.
3. The Event Log now shows blood gas and vent setting information in the Event Log’s main pane.
4. When hovering on a medication event, an enhanced hover bubble shows a snapshot of the recent
administrations of that medication to the patient.

Summary @ B
Systems Review  Overview  Intake/Output | Eventlog MAR3Days EDSummary LPOC 14DayMicro  SnapShot-IP  Blood Transfusion  Patient Story  Discharge Instructions  ~ Event Log -0
o Today Default Fiters 8/7/2020 T GotoNow © 48 Hours v
Choose Filters 1000 & DOPamine Single Strength B CANCELED ENTRY Kim Harker, RN 190
Quick Views 0630 % insulin (reg human) 2-10 Units B GIVEN | Dose 5 units Subcutaneous Kim Harker, RN * Temp (°C)
My Default Filters oc00 g Vitals i Harker, RN . = Pulse
e BP: 106/60 Temp: 37 °C  Pulse: 104 Resp: 20 Height 1.803 m  Weight: 83.9kg MAP: 75 160 ‘\ T BP (mmHg)
0600 &  Chest Tube Left Bl assessen Pat Cooper, MD

Fiters © Select All Ii *Resp

Suction (em H20): 20 Drainage character: bip ~ Chest tube drainage amount (mL): 175 Airleake N

£ Flosheets - 5p02 (%)
X LDAs 1200 g Pain insulin (reg human) 2-10 * PCWE (mm
¥ MAR Pain0.10° 5110 Units - Subcutaneous v CO (Unim
@ Narrator Events 20 gy vies SEN 003200630
5 Notes BP: 110/55  Temp: 37.8°C P
GIVEN 09/02/20 2100
& Patient Movement w0 g vias £ units
A Resuls e 12570 Teny 372°C el SVEN  ov02z01sa0
1130 3| insulin (reg human) 2-10 Units B GIVEN 09/02/20 1130 |5
10 Units
1105 (@ TOTAL PROTEIN BODY FLUID B S‘UV'E"; 00/02/20 0630 bieyral fluid | Collected: 9/2/2020 1105 | Last Updated: 9/2/2020 1105
Total Protein, body fluid: 106 !
GIVEN 09/01/20 2100
7.5 Units
1105 (@ PHBODY FLUID B PRELIMINAR: Beted: 9/2/2020 1105 | Last Updated: 9/2/2020 1105
v GIVEN 09/01720 1911
pH 678 10 Units
_ GIVEN  00/01120 1700
1103 @ GLUCOSE - BODY FLUID B pri 5 Units fluid | Collected: 9/2/2020 1103 | Last Updated: 91212020 1103
GLUCOSE: 23 1
Suction (em H20): 20 Drainage character: S8 Chest tube drainage amount (mL): 250 A leak: N
0200 % pOPamine Single Strength B RATE DOCUMENTED | Dose 8.0 meg/kgimin 47.6 mLit Pat Cooper, MD
0100 = Vitals Kim Harker, RN
BP: 105/66 Temp: 37.8°C Puise: 125 %  Resp: 20 MAP: 79
0100y  DOPamine Single Strength B RATE DOCUMENTED | Dose 8.0 meg/kgimin 47.6 mLihr Pat Cooper, MD 20
0000 [ Vitals FPat Cooper, MD
BP- 841501 Temp:37.2°C Puke 1221 Resp 22 WAP: 613
Yesterday

2305 @ WBC BODY FLUID Bl PRELIMINARY | Specimen Type: Pleural fuid | Collected: 8/6/2020 2305 | Last Updaled: &/6/2020 2305

1400 0200 1400 0200
WEC, body fuid: 1105 ¢

/5 8/6 87
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