Feb. 21 Epic

Update Companion

L =

PAS - Registration-Financial Assistance-Transfer Center

Updated: 1/26/21

This Update Companion is prepared for the following job roles/functions:
Registration Staff

Insurance Verification Staff

Transfer Center Staff

Management Staff

Top Changes for Role/Department:

1. Scan Driver's Licenses in Patient Lookup.

2. Today's Patients Report Now Modernized and Organized.

3. Capture Signatures in a Refreshed Activity.

4. Transfer Center Updates.

If you need help with Epic, be sure to visit our library of tip

sheets in the Epic Learning Home. Simply press F1 on your
keyboard while logged in to Epic.
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Registration - Insurance Verification - Transfer Center

Feb. 21 Epic Update Companion

=9 Guided Playground Practice

Eljﬁ Exercises to help you prepare for the coming changes.

Epic - PLAY

After reviewing this document, use it as a guide to see the new features for yourself in the Epic
Playground. Playground practice helps you prepare for the update so you can stay focused on patient
care.

Playground User ID: adtpa
Playground Password: epic

Key workflows for you to practice include:
e Open up the TPR and review the new updated look.
e (o to Billing Activities, select Cash Drawer to view the new updated look.
Add a W/C guarantor to patient Levi Aardvark and complete the new Claim Form.
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Patient Look Up

- Scan Driver's Licenses in Patient Lookup

Key Benefits:
e Patient safety
Description:
e Save time by scanning a patient's driver's license to look them up rather than typing in their
information.
How to:
1. In the Patient Lookup window, click Scan Patient, then scan the license.
Patient Lookup
Selact Patient  Patient Search | Racent Patients
Nama/MRN: [ | EPiID:
S8N: F Sex: £
Birth date: rx Transplant Pt:
Phone # Zip Code
Al Phene # Departmant
I™ Use sounds-ike
Find Patient Clear Cancel

2. Using the Bar Code Reader, scan the bar code on the patient’s drivers license.
Patient Lookup |L]

Select Patient  Patient Search | Recent Patients

Name/MRN.

License Scanner

SSN.

Birth date M Please scan a US/Canadian driver's license

Phone #

Cancel
Alt Phone #

I Use sounds-like

3. Epic uses the first and last name, date of birth, legal sex, and address from a patient's license to
search for patients.

4. If the driver's license information doesn't match any patients in the system, the patient's name, legal
sex, and date of birth is populated in the Patient Lookup window so you can create a new patient
record if necessary.

@ Follow the appropriate steps to search for and assign the correct patient medical record.
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Today’s Patients Report

- Today's Patients Report Now Modernized and Organized

Key Benefits:
e Patient safety
e More efficient

Description:
e [t's now easier to see the patient's demographics, current encounter and upcoming encounters for
the day. You can immediately take action to admit, check in or register the patient.

¢ Now, encounters are neatly organized in sections that help orient you as you search for a particular
encounter.

How to:
1. The most relevant encounter, which is either the patient’s current encounter, next encounter or most
recent encounter appears in the left column.
a. As you sign in, check in and admitting patients throughout the day, the buttons for

those actions now show up just under the encounter information, instead of the bottom of the
window.

b. Button size is determined by how likely you are to select it for a given encounter, so it's
easy for you to see the next step.

c¢. Similar-sounding and similar-looking names are now emphasized with bold, italics or
highlighted text in the list of patients. The additional emphasis helps ensure you're
choosing the correct patient.

2. Other encounters for the day, leaves of absences and schedulable orders appear in the right column.
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Today's Patients Report - HM TPR-All Patients @
£ Refresh ¥ Settings ‘ EhAppts [ [tinerary §™ Patient Station 4 Add Patient @ Ready to Move
Demographics
1113012020 Yesterday Tomorrow
= Adt, Texantwo "Three"
Name MRN DOB Gender  Wait Status 33 yrs (1/1/1987) Address Contact Info Patient Contact
Male 1265 jones orad 13} 225-777-6666 Doemjj Kkkk
Acadia, Willowbcbsip 10011 010169 M o MRN: 100119940 HOUSTON TX 77030 2 MyChart 1y 225-777-6666
PCP: Interface, Test, MD
IAdt‘ Texantwo "Three™ 10011 01001/87 M
Adttest, Hmw Two 10015 0112672 M
Current Encounter Q HMW Hospital Today's Other Encounters
nesthesia, |Attestations 10017 0131110 F [:%
ieai I No other encounters for this day.
Anesthesia,|Biood 10010 0411470 M Admission at 3/1/2017 0800 ©
Anesthesia,[Epidural 10017 042504 F Status Service Department / Room Schedulable Orders v
L & Admission Confimed  Intemal Medicine HMW ENW / 5133
Anesthesia, Tee 10017 070678 M The patient has more orders, but the maximum number of orders has been
Attending Provider Bed Phone Isolation? loaded.
Appletree, Joyce 10011 01/05:85  F Sprockel, Peter Timothy,  None None
MD iori
arival, New o017 10myes F DatePlaced  Depariment Procedure Priority
Asap, Procdoc 10017 020194 F Bed Bed Status RTM 11/30/2020 HMW SNW PULSE OXIMET... Routine
None None None
Asparagus, Anna A 10010 042165 F 1172912020 HMW SNW PULSE OXIMET... Routine
Transport Status Fin Status :
Asparagus, Test A 10010 0410555 F None Money Pending, Business 11/28/2020 HMW 5N PULSE OXIMET... Reutine
Denied
Caffe, Au Boy C Lait "Vanilla.. 10016 042020 M 1172712020 HMW 5NW PULSE OXIMET... Reutine
Ceat, Hmwcharge 10015 1228083  F Arrival [kiigh Priority 111262020 HMW 5NW PULSE OXIMET .. Routine
N Status Arrival Time Comments
Chgt, Orregtesting 1015 021384 F Admitied at 0649 0648 & + New 11/25/2020 HMW SNV PULSE OXIMET... Routine
ClinDoc, Ann A 1otz o400 F 111242000 HWW SNW PULSE OXIMET  Routine
ClinDoc, Tom E 10012 06/02145 M i
Actions e 111232020 HMW GNW PULSE OXIMET... Routine
Crd, Obstime 10015 022167 F -
View Only Open Chart 1112212020 HMW SNV PULSE OXIMET... Routine
C-Section. Demotwo 10015... 080278 F [z Update Gharas Ent vont
SE vent Mgt 11121/2020 HIW SN PULSE OXIMET .. Routine
Duck, Medicaretest 10015... 04/18744 M B
Print Forms Transfer )
£4. West 0014 ostiE2 F e e 1172012020 HMW 5NW PULSE OXIMET... Reutine
Emdeontest, Deceased 10012 0800670 F D E— 1111812020 HMW 5N PULSE OXIMET... Routine
Endo, Joyce 10016... 09/12/87 F Admitied Estimates Patient Tran 11/18/2020 HMW 5N PULSE OXIMET... Routine
v
Fennel, Rafael 10010... 07/18/80 M 1111712020 HMW 5NW PULSE OXIMET... Routine
< >
Patients: 64 Data updated at 0451 PM 11/16/2020 HMWY SN/ PULSE OXIMET... Routine

3. When you select a patient, important messages, like whether a patient has a confidential encounter or
is deceased, information now appears in yellow.

5 Patient is Private
Demographics

Solha, Lea Patricia

3 yrs (7/372016) Address Contact Info Patient Contact
Female 123 Main Street ) 555.555.5555 Solha, Louise
MRN: <172210> Baraboo WI 1) 555-555-6555

PCP: Jacob Caldwell

Next Encounter Today's Other Encounters
& This encounter is confidential Upcoming Encounters ¥
Status Time Department / Room Provider

Preadmission @
Pid Surgery - Unposted 9:40 AM MAIN OR ROOM 1 Sally Silver, MD

Status Servit Department / Room

" Preadmission Pending Cardiology CENTRAL CARDIO

Attending Provider
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E-Signatures

New

Look Capture Signatures in Refreshed Activity

Key Benefits:
e More efficient

Description:

e Entering signatures gets a new look with some additional features, such as setting how you want to
enter a signature and moving immediately to the next signature line.

How to:
1. If you use Translation Services, complete this field before clicking inside any other signature boxes.
If you don’t, the field will automatically grey out.
2. Click the appropriate signature box. The patient signs the e-sig document.
3. The Topaz Signature Capture window appears. Click Next if other signatures are required.
4. Click Accept when finished.

U BUIUN U Y EIEy Uy 1S EE SUUT UaHTS W U agre e
Disclosure of Non-Covered Charges for Healthcare Coverage ol
I understand that certain hospital services and charges | may choose to have are not eligible charges under healthcare
coverage. Some examples of these are private or deluxe accommodations, guest meal trays, personal hygiene items,
and apparel such as robes and socks. | further understand that | will be personally held responsible for payment of such
non-covered charges should | choose these services
Daily Journal/Care Plan
During my hospital stay, | may receive a document entitled: “Daily Joumnal/Care Plan" and | understand that it contains
my personal health information. | understand that this document will be under my control, and | will be provided a folder
to help keep the information private from visitors. | will be encouraged to ask questions about any information present in
the document
| understand that this consent form will be valid and remain in effect as long as | receive my medical care at Houston
Methodist. | understand that this consent may be revoked in writing at any time

n *If Translation Services were provided for the patient, please list entity here
Patient Signature
2 ¢ember 11,
),
X i
-
*If the patient is not competent to consent to medical treatment, thus precluding signif’
below.
|
(under 18, not ] 3 !
t or married) 7
/ pregnant or married / “ Clear | Accept
Unconscious Other Physical
/ / Condition
Patient Unable to
/ Sign
v
: ' 4
3 Accept & Print " Accept X Cancel
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Transfer Center

>0+ A
SO Jump to Intake Encounter from Transfer Center Requests

‘Workflow D

Key Benefits:
e More efficient

Description:

e When you need to see a patient's clinical history, select Encounter instead of Chart. You'll see all the
same information that you could with the patient's chart, and you can now add notes to that intake

encounter.
-ﬂ Patient Accepted 3 Cancel Request | §™ Patient Station b 4
Pickard, Wesley &, Referring Facility Target Facility o8
: ' Not yet determined CENTRAL (L
WP %1 yég M (05/07/1999) MRN: BCA111 Received: 6/25/2020 1:48 PM HOSPITAL TC SOCIAL APPROVAL is next
ending
Request # 1648 1 of 4 approved
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Feature Transfer Center Now Available During Downtime

Key Benefits:
e More efficient

Description:

e The Transfer Center activity is now available from read-only environments during system downtime.
e Use the read-only activity to reference requests that were in the system before downtime started.

You can't create or edit transfer requests, so continue using the existing downtime process for
documenting new requests.

Transfer Center (Read-only)
(3] 4 ] @
O @ @ ® # Chan @ PatienStaton 3¢ hContac(s
Pending Requests cas ie s Reforring Facit, Target Factty Brad Acker, M}
5 Apploton, Julle ST. CECILIA HOSPITAL Epic Hospltal - BEv. orsis
[ My Requests :& ! ;Acsrzrwm, MRN: BCA10539 Received: 5222020 253 P1A Bed Ready? i next ° ;:29“.‘2 ':?:g:
. in adicihe
Greup: No Grospng = Sort Pazont Mame = Request # 3267 } o1 woproved Epic Hospitel
Appleton. Jute e 221 @ This activity is currently read-only. Lauten Royce
48 15 F {08:27/1370) 351 PM y
3 ! L :351F = LR = 957-1544
mﬁnman @#u Most optiors within this acsvity are not avalabie P e I
Transfor <o | - T -1 Tesostor o o B Approved - Wil Adm: kntenaive Cara
‘ ;msr CECILIAHOSPITAL- g InEis! Informaton Lecaton Seiacion Sourca Admicsion rasportaton Inf ranstar info Cincat Informaon Dot Dotumants Epie Hosgial
RIS ERCHGER o @ Initial Information cia e R
Kuntzelmar, Nanc 5121 13 L ML
Myul’[ﬂf&ll!@‘f) 237 PM Request Type Releciog Fazity Referred by MA  897-3329
Inpatient Tranafer @ | | Trarstor - incoming - ST. CECLIAHOSPITAL  Michasl Adarns, MD Refirring Provider
Suigery & MADISON 0 53714 ST. CECILIA HOSPITAL
Tueanslor - kicoming -
To: CENTRAL HOSPITAL 1 W Location Selection o
Larson., Annika 5122
32 yrs F (01/2911988) 1:02 AM ¥ Posslbie Lozations :@;:mm’, Aad New Locadon
Cardiology ® o S —
Transter - Incoming & o
To: CENTRAL HOSPITAL by [T a D History
Tayeemirgoniisan 106 g e Phyaicien Lauren Rayce 8971514
s i - Dectned i Sinad e C oo
\‘m{mev - Incoming 2 Av'vroul learaes AP 0 Approved Intansiive Gaie
From: CENTRAL HOSPITAL ) After reviewing the case. Dr Royce agreed to
Thompson, Lisa 5122 accept the patient Esuimated ume of amval
64 yrs F (07/3111955) 1:2AM 1 @ Source Admission S0
Inpatient Tranafer ER 52212020 3.58 P
Rredich ”
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Eligibility

- Automatically Pull a Patient's Coverage Info

Key Benefits:
e Time saver

Description:
e When creating coverage from a Real Time Eligibility (RTE) response where the patient's relationship
to subscriber is "self,” the system now automatically populates the coverage with the patient's
demographic information. Previously, you had to click Pull Info to populate this information.

Subscriber Info Y

&
Pull Info

Subscriber Demographics

MName: WEBE BILL Associated patient  WEEBB BILL Salect
Address link? Yes Medicare #: sooooo 11
Address: 1979 Milky Way Rel to guarantor: Self
SSM & type: Xxx-xx-3223
City (or ZIP): LA VISTA Sex: M Birth date: |5//1950
State: ME ZIP: 68128 Home phone: 402-222-2332
County: SARPY Work phone:
Country: United States of America Fax:

Subscriber Employment

S pAES ASHLEY FURNITURE Employment status: |Retired
Address: Lien Road Employment date:
Employee 1D:
City (or ZIP): MADISON Occupation:
State: Wi ZIP: Phone:
County: Country: |USA Fax:
Accept Cancel
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Advanced Beneficiary Notice

Feature Dually Eligible Beneficiaries ABN Forms Appear Automatically

Key Benefits:
e CMS regulations
e Time saver
e More efficient

Description:

e The Dually Eligible Beneficiaries ABN form now appears automatically for the appropriate patients.
You no longer need to select the form manually.

Advance Motice Form

* Choose an option below about whether to receive the items or services listed above.
Note: If you choose Option 1 or 2, we may help you to use any other insurance
that you might have, but Medicare cannot require us to do this.
OPTIONS: Check only one box. We cannot choose a box for you.

] OPTION 1. | want the items or services listed above. Youmay askto be paid now but | also
want Medicare billed for an official deL‘.ISIDI'I on payment whu:h is sent to me on a Medicare
Summary Notice (MSN) .

Wlll refund any payments | made to you Iess Co- pays or deductlbles

] OPTION 2. | want the items or services listed above, but do not bill Medicare. You may ask
to be paid now as | am responsible for payment. | cannot appeal if Medicare is not billed.

1 OPTION 3. | don't want the items or services listed above. | understand with this choice | am
not responsible for payment, and | cannot appeal to see if Medicare would pay.

Additional Information:

Thie naticra fmivae Aanr anininnnat an afficial Madicara daciginn If vnn hava athoar nnactinne nn thic nntica nr

Motice template: Duall Eligible Beneficiaries ABN ,Dl Comments:

Motice status: Motice Triggered [1] Time updated: 01:40 PM

Communication barriers: Date updated: 7M16/2020

MNotice adjustments:

Service Additional Explanation for Mon-coverage Original Estimated Cost |Estimated Cost Override
1| DEBRIDEMENT 414.00
2| MR HEAD WO IV CONTRAST 1084.00
Print Refresh Accept Cancel
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You Can No Longer Mark ABNs As Void

Key Benefits:
e Time saver

Description:

e ABN Void (Order Canceled or Changed, ABN No Longer Applies) option no longer appears in the list
of ABN statuses you can select. The system automatically voids ABNs that aren't needed due to a
change in order or diagnosis.

Advance Notice Form

Notifier: A
Patient Name: Sam Abes Identification Number: 107072
Advance Bl &
NOTE: If Medicare doesn't pay for ite Search'||
Medicare does not pay for everything, |
have good reason to think you need Title
Items or Services Matice Triggered

MNotice Printed

ABN Signed, Service Accepted (Option 1 - Bill Medicare)

ABM Signed, Service Declined

ABM Refused-Moted on form, Signed by Two Witnesses

ABN Refused—-Senvice Not Performed

ABM Signed, Service Accepted (Option 2 - Do not bill Medicare)

(1) URINALYSIS, AUTO, WISCOPE |(1) Thid
[61001] conditig

WHAT YOU NEED TO DO NOW:
+ Read this notice, so you can make
» Ask us anv questions that vou ma

Motice template: Provider ABNs

Motice status: Motice Triggered [1]

Communication barriers:

MNotice adjustments:

Service Addition)
1| URINALY'SIS, AUTO, WISCOPE

9 categories loaded.

¥ Cancel
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New Surgical Estimates Now Calculated Based on History from Locations with
Featire Same Place of Service Type
Key Benefits:

e More efficient

Description
e Because ambulatory surgical centers and hospital centers often charge differently, surgical case

estimates are now calculated from price history for locations with the same type of place of service
as the scheduled OR location.

e When you apply filters to a surgical estimate, you how can search for all locations with the same
place of service type instead of just searching for all locations.

e A new option for the Location filter lets you search for all locations with a certain type of place of

service.

Benefits | Surgical Case Related Information

Ef Surgery with Surgeon Lucyk

at Bluefin North Hospital

»

4% LIVER BIOPSY A
A

Y Performed 16 times since 5/6/2019 (Filters Applied)

Location

All Ambulatory Surgical Center Locations

& Clear All
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Feature Estimate Information Appears to Guarantors During Prepay

Key Benefits:
e More efficient

Description
e When a guarantor is prepaying in MyChart for a visit that has an estimate, an estimate summary
now appears on the eCheck-In payment step.
e To review their estimate, they can open it directly with the View Estimate Details link. This link
appears only on the MyChart website, not on the mobile app.

Payment

Complete your payment below.

Payment for This Visit

Prepay
étimate Summary N\
Reference #10773
Copay @ $20
5% Coinsurance () 52
Discount (10%) @D -52
Surcharge @ 51
Your Estimated Payment 521

\ View Estimate Details j

Select Amount To Pay

$10.52 (Amount due)
521.04 Prepay due
-510.53 Discount (if paid in full by
5/26/2020)

| Other amount

PAY 5§10.52 CANCEL
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Cash Drawer

- Quickly View Cash Drawer Summary and Receipts

Key Benefits:
e Fewer clicks

Description:
¢ New Cash Drawer helps you find information quickly and with fewer clicks. The Summary shows all
key information for the drawer, including problematic sources.
e Receipts are now directly linked in the Payments grid.

Cash Drawer: [CIE
= Enter Cash Counted cash: 100.00 | | = Enter Other Sources gSummaW \
Bills/Coins Quantity Total Source Amount g 80.00 &l 665.00 O -585.00
20,00 5 100.00 Drawer Amount Selected Payments Difference
10.00 0 0.00
5.00 0 000 Source Drawer Amount Payments Difference
1.00 0 0.00 Cash 80.00 430,00 =350.00
025 0 0.00 Check 0.00 23500 -235.00
0.10 0 0.00
0.05 0 000 El Enter Closing Information [ Print closing report
bor o 000 Envelope [ ] Emelopeamount om0
Collector I |
Diserepancy reason: I [ |
Beginning balance:  » 20.00 Net eash: 30.00
= Comment
& Match Drawer Contents to Posted Payments
Select Al ~ | Unselect All | ~
Source Amount Reference #  Guarantor ID Patient Date Type
Cash 80.00 102 24787 MARIE,RYAN 06142005 a
Check 20000 37363 24920 KRAUSE KRIS 06/14/2005 [+
Cash 350.00 903 ACKER,BRANDON 061152005 a
Check 3500 32987 916 DOUGLAS.RYAN 06/15/2005 [+
& Print Previous Closing Reports > Refresh Save g Close Drawer
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Claim Information

- Fresh Look for Claim Info

Key Benefits:
e Improved workflow

Description:

e Quickly document claims with the new Claim Info activity. Scroll through the sections or use the
table of contents (A) to quickly jump to the form you need.

How to:
1. When you launch Claim Info, a window opens so you can select a claim information record.
2. Open an existing claim information record, associate it with the patient or create a new claim
information record.
3. After you select a claim information record to open, the full activity launches with all sections
already open. Either scroll or use the table of contents to quickly jump to the section you need.

Claim Info @
FoRMS .
Ger:zm[l':;m B General Information fa)
Accident R . . - N
Basic Information Workers' Compensation & Accident Information
SHORERS Claim Infermation Record Name Accident Type Place of Inju Accident State Injury Date Injury Time
yp ury jury jury
CrIoP General CLM1000032512 \ | | | | | |
CHDP ScreenfImmune |
CHDP Additional lliness, Injury, or Pregnancy? Body Part Disabled Condition Related To Claim Type
PavER FORMS. | ‘ ‘ ‘ ‘ | ‘ |
Payer General Authorization # Authorized Admitted WC Employer WC Claim # Last Treated
Payer Additional | ‘ ‘ | | ‘ ‘ ‘ |
Payer Hosp/Lab
Payer Delay Codes |DME Last Cert De‘ne ‘IDE Number ‘ |NCT Number | & Injury Description
WIC FoRNS
WIC General = Claim Remarks
W/C Prognosis
W/C Disability
GRS # Accident
UB General
UB Adm/Disch/Etc. General Accident Information Accident Address
UR Cond & Value
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Financial Assistance

Featur Document More Information in Financial Assistance

Key Benefits:
e Improved workflow

Description:
e You can now document the fiscal year, number of dependents and comments in the Case Status,
Income, Expenses and Assets sections in a patient's Financial Assistance case.

How to:
1. In the Case Status section, you can document the Fiscal Year. Note: If populated, this value
appears in Case Summary.
2. In the Income section, you can document the Number of Dependents.
a. Use the Comment section to document any necessary comments.
3. You can also use the Comment boxes in Expenses and Assets sections of the Financial Assistance
tracker, if needed.

Dicame st ™ t 4

kel mary Conla aragee d Lnied

InProgrees FLvhal TESTRNG WMEG, KERAY L
Eeelication Frovded On Frliow Up By
fEED

Seclicatisn Slorad On PR Yo
Frli)

Fu Fatisn te

Ak
e 1Y 5 3

TR Frequensy s P Weal Bmowrt Coemest
Agddl Pafert

Emplzyrmant Ful-Tims) Merthly AOE0E Mocthly nco=e
=
(b L
-
B Rastong Ty Flagqesncy At
Rart Wicatihly S50 Wantiy md
EED -

s At Commean

Bank Acosyre 23005 Bank acoounl azsaty

4 Rastare « Cloas t Previees & Meat
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O+0O+A . . . .
New ¥ More Effective Financial Assistance Trackers

‘Workflow D

Key Benefits:
e More efficient

Description:

e If you know effective dates for a tracker before having it approved, you can now enter start and end
dates while the tracker is still pending.

e [f financial counselors know effective dates for a tracker before it’s approved, they can now enter
dates in the Start Date and End Date fields while the tracker is still pending. Previously, these fields
were read-only until the tracker was approved.

How to:

1. When a Financial Assistance tracker is approved and already has effective dates, you will see a
window asking if you want to keep the dates set previously or use the default approval dates.

Tracker Effective Dates b 4

& This tracker has effective dates, do you want to keep the effective dates?

Keep Dates Clear Dates

2. When a tracker reverts from Approved to Pending, you see a window asking if you want to clear or
keep the effective dates.

eiHM REG FINANCIAL ASSISTANCE

Delete t 4
Basic Info Comments
Status Effective Dates (Start - End) Summary
I | |
Decision Date Application Received Date Details
P%] 5 ¢ |@E + | & e 5 4 5|
Decision Details Responsible User 100%
[savELOSA, SANDY
A
Patients on Tracker Add Patient
ﬁ Finasst Adttest Tracker Effective Dates b4 %
a» 12/4/1975, Male
| & This tracker has effective dates, do you want to keep the effective dates?
Date Status Summary d By Responsible User
1/5/2021 11:21 AM  Approved Tracker for HM REG FINANCIAL ASSISTANCE has been approved Financial Counselor Adt Sandy Javelosa ¥
1/5/2021 11:20 AM  Pending Financial Counselor Adt Sandy Javelosa
12/4/2020 09:16... Pending Initiated the process for HM REG FINANCIAL ASSISTANCE Sandy Javelosa Sandy Javelosa £%3
44 Restore H +" Close 4 Previous || 1 Next
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Account Maintenance

- Account Maintenance Button in Auth/Cert Records Opens Encounter's
Primary HB HAR

Key Benefits:
e More efficient

Description:

e The Account Maintenance button now always takes you to the primary Hospital Billing HAR on the
encounter. Previously, it might have led to a Professional Billing visit HAR or an incorrect HB HAR.
e [f you've developed a workaround for this, take note.

4 = v |Authorization/Certification for Smith, Jenny ® > X
B I~ B . & ] . ¥ A A
Account Maintenance | Open Chart  Triage Appt Desk Apply Template AccountActivities View Notes Benefit Collection
Smith, Jenny ith/Cert ID
Adm Date 11/8/2013 Adm Time 11:43 PM
IP Adm Date 11/8/2013 IP Adm Time 11:43 PM
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Scanning

- Link Scanned Documents to Coverage

Key Benefits:
e Time saver

Description:
e When scanning insurance cards and other documents, you can now link the scanned items to the
correct coverage, keeping the patient's records clean and up to date.
e If patients upload coverage documents in MyChart or Welcome, these documents are now linked to
the patient's corresponding coverage automatically.
e The Coverage Linking window appears either automatically after you scan a coverage document or
after you click the Link to a Coverage button in the Document Edit window.

e If you link a document to a coverage that already has linked documents, the existing documents are
marked as expired.

e Linked documents show the coverage name and an umbrella icon. If the linked coverage has
expired, the document is marked as expired and an umbrella icon with a red X appears.

How to:
: . Documents
1. Click Link to a coverage.
- New Document Type | & Add 1 Insurance Card [ Show All Documents £ ¥
2. Select the correct insurance | 3
: Type
coverage to link the document to Document Information
. y Hosp - Consent for Treatme
the patient’s coverage. : _ Add Insurance Card ~
3 CI k A t Medicare OP Obs Notice o o _
View E-Sign =} Scan Expire W Delete
" IC Ccep - Telemedicine Consent For
4. Linked documents show the Advance Directives, Living| 2™ T¥P° ‘smms
Insurance Card
coverage name and an umbrella Noticsof Prvacy Practce |
. ‘escription
icon. () = ST Choose a Coverage to Link x ||
PO Add - Ci t for Trea It
ORSENEIoT Link the Insurance Card to one of the coverages below -
i (E HeEEl Ey E-BCBS/BCBS CHOICE PPO/FEDERAL EMPL PPO
Insurance Card TURNIP HMSTJ 1
Effective since 10/1/2009
Insurance Card Dates
Miscellaneous |
Signature
Signed By
Documents Relationship
& Add| | 4 1Insurance Card [ Show All Documents 3 & (@
Witnesses
Type Stalus ReceivedBy ~ Received On  Expires On — 3
Hosp - Consent for Treatment Not Received - - - 2 0
Photo D Notreceed . . P
Insurance Card = . _ _ 2,00
(4] [R]E-BcBS/BCBS CHOICE PPOIFEDERAL EMPL PPO
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Claim Edit Workqueues

Key Benefits:

Description:
[

Improved workflow

Navigate Updated Hospital Billing Claim Edit Workqueues

Claim edit workqueues have a new, more modern layout.
The detailed view section at the bottom of the screen now has color-coded cards with detailed

information about the claims. You can use this to quickly assess and prioritize errors.

‘G ﬂ/ Claim Edit .. ' Clajm Edit AcctS.. GuarS.. Status.. Report.. Doc Review Tx Inquiry Liabilit.. Coverages Claim Info CDIReview Coding ... &
\ +
o]
Claim Edit WQ REGISTRATION ERRORS-NON WC/TPL [1409] Last refreshed: 5/19/2020 10:12:00 AM @
Loren C. Dale —~ g
Male, 54 years, 4/3/1966 x_ RefreshWQ ~ 4= =p ¥ Filter ~ # Acct Actions ~ E.U Acct Activities f_—j Claim Actions ~ 4D Defer & Transfer/Copy @ DNB & ChgEntry More ~
MRN: 204111
ct ID: 1000936 Active (Total: 46; 121,291.97) = Deferred (Total: 0) woF
- 7z AT -3
Fin Class: Medicare De Score Invoice Account Name Claim Status Account Class Payer Amount Due Expected Reimt Discharge Date Errors
BILLED
= 60 100251000 PEGG ARES Edited Therapies Se MEDICARE 120 0.00 11/30/2017 3 A
@) (=)
‘g“l l! I 60 100093607 DALE LOREN C. Edited Outpatient MEDICARE 50 0.00 04/03/2017 3
- v
DUt EATIENT 60 100094800 DAVIS LAWRENCE Edited Outpatient MEDICARE 50 0.00 040322017 3
3] 4372017 < >
EHS PARENT HOSPITAL
LOCATION / - . \
SALANCES E] Claim Summary Primary Claim (Edited) Clalm Errors Last Claim Test: 5/13/2020 11:21 AM | A
Total  Pre C Invoice 100093607 | E-UB | TOB 131 # User Error A
5000 ™ 21t MEDICARE | MEDICARE Code Message
: ey PART A AND B
Error Claim Claim class: Outpatient 100 Service dates of charges on claim not within effective dates of coverage
COVERAGES aim class: Qutpatient MEDICAREMEDICARE PART A AND B (FO=2) [70090]
1 MEDICARE @& Total Charges Q Claim Mailing Address 600 Needs to run OCE edits. [71211]
50 00 MEDICARE I
GUARANTOR . 1979 MILKY WAY B Master File Error K
Loren C. Dale [2510] VERONA. WI 53593 Code Message
Personal/Family - Self 500 Referring provider CARDIOLOGY ASSOCIATES OF MADISON, is
missing an NPI. [Rule 70322]
& Claim Edit Workqueues
\ Workqueue Days D Recent History )/
ra
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Look 4

Fix Errors Faster with Redesigned Claim Edit Assistant

Key Benefits:
e More efficient

Description:

e The Claim Edit Assistant has a completely new layout, putting the information you need at your

fingertips. Use the new sidebar to view claim information and errors side-by-side and make edits

more

quickly.

] )
A
Archibald Flint

Male, 70 years, 5/27/1950

MRN: 210380
Acct ID: 1012808

Fin Class: Medicare
BILLED

OUTPATIENT
3] 5/26/2020
EHS PARENT HOSPITAL

LOCATION
BALANCES
Total Pre: 0.00
ww L4
‘COVERAGES

1 MEDICARE - MEDICARE PART...

'GUARANTOR
Archibald Flint [7270]
Personal/Family - Self

ClaimE... |Claim . [/ accts.. |Guars.. | Status ... | Report.. | DocReview | Tx Inquiry | Liabilit.. | Coverages| Claim Info | CDIReview | Coding | Abstracting | Code ... | Daily C..| ...

& ‘ Claim Errors ~

I Refresh ~ 4= = ‘ # Edit Claim Lines

Summary | Paperimage  Electronic Image History

B Claim Summary

(X]

Error Claim

Invoice 101280800 | E-UB | TOB 131
MEDICARE | MEDICARE PART A AND B
Claim class: Outpatient

@ Total Charges Q Claim Mailing Address
MEDICARE
356.50 123 ANYWHERE STREET
'VERONA, WI 53593

0 Claim Attachments

# Edt
Attachment Record ID Attachment Control Number
3686 2808
Type Code Transmission Code
Radiology Reports [RR] Mail [BM]
Status Output Method
Not Generated Printer

" Claim Edit Workqueues

Workqueue
ADMIN-CATCH ALL QUEUE [1403]

REGISTRATION ERRORS-NON WC/TPL [1409]

Resel Claim | & Acct Actions ~ H Acct Activiies 5] Claim Actions ~ | P pefer A TransferCopy

Primary Claim (Edited)

Account: FLINT, ARCHIBALD Invoice: 101280800 Payer: MEDICARE Form: (E) CLAIMS HB CEV 837 V5010 INSTITUTIONAL

Search Claim Values

9D Recent History

@7

Remove | @®DNB & ChgEnry ‘ @ Claim Info More ~

i Claim Edit > 101280800

Showing 5 Active Errors

3 Refresh Claim

[ user [ MasterFile [ External [ Overridden

ID Formatis Not &% Override

Today
229AM B Added to workqueue

829 a0 <O Error added  Invalid subscriber identification number. [70176]

MANAGER-CLAIM DATE MONITORING 15 DAYS OL.

May 27, 2020
12:53PM B Comment added  Error Claim from Claim Run #2729

1253PM B Processed

X Remove
1258PM B Added to workqueue  BILLING ERRORS-ATTACHMENT REVIEW [2969]
1258PM B Added to workqueue  BILLING ERRORS-MEDICAREMEDICARE REPLAC-
# System
Context
orm Payer
§ CLAIMS HB CEV 837 V5010 MEDICARE [400001]
INSTITUTIONAL [30890401]
Days Plan Place of Service
MEDICARE PART A AND B [40000101] EHS PARENT HOSPITAL LOCATION [10199]
2V Location Department
—— EHS PARENT HOSPITAL LOCATION [10139]  EMH OBSERVATION [10101103]

Claim Processing
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Extension 70176 100- Registration
Invalid subscriber identification number.

Edit Claim Values - Current Goverage

Registration

CEV Error - Subscriber
Address Invalid

Rule 71442

13 Override

100 - Registration
NF] Invalid subscriber address: all address items
are missing

Edit Claim Values - Current Coverage
Registration

Claim Has Incomplete
Attachment Record
Extension 70550 200- Biling
No encounters were selected for the attachment.
Qualified attachment rules: Claims - Radiology
Procedures Require Attachment.

13 Override

)
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ol Find Fix Instructions in New Claim Edit Assistant Sidebar

Workflow D

Key Benefits:
e Improved workflow

Description:
e Fixing a claim? Click on errors in the new Claim Edit Assistant sidebar to see the fix instructions.
Make sure you read them all before addressing the problem. The new sidebar doesn't stay open
when you go to activities in separate workspaces, such as Registration.

Claim Errors ~

{2y Claim Edit > 100902800 7> Refresh Claim

Showing 4 of 6 Active Errors
User [] Master File []External [] Overridden

Claim Has Incomplete Attachment Record £3 Override

Extension 70550 200-Biling )

No encounters were selected for the attachment.

CEV Error - No Room and Board Charges on| Claim Error:
Inpatient Claim

Rule 70097 {2y Claim Edit >
There are no room and board charges on this inpatier|

02800 3 Refresh Claim

4= Back to Error List
Charge Entry Edit Claim Values - Type of Bill

Edit Claim Values - Service Line 1 (RC: 0000)

Event Management Claim Has Incomplete Attachment Record £3 Override
Extension 70550 200 - Billing

CEV Validation - Revenue Code No encounters were selected for the attachment.

Rule 71281

[NF] Invalid value: 0000 (line 1) for LINE REVENUE ( General Information

Edit Claim Values - Service Line 1 (RC: 0000) There are multiple possible error messages for this edit check. Please

scroll to find the appropriate instructions.

Claim Attachment Needs Review Fix Instructions

Rule 70206 700 - Releas| No reports or encounters were selected for the attachment.

The claim attachment needs to be reviewed and comyj 1. Use the claim attachment button to open the claim attachment
activity.

2. Go to the Electronic Medical Records section and select the
appropriate reports and encounters.
3. Close the claim attachment activity.
The attachment record is missing the type code, transmission
code, or attachment control number.
1. Use the claim attachment button to open the claim attachment
activity and enter the missing information.
2. Close the claim attachment activity.
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Patient Station Updates

e 0% Update Leave of Absence

‘Workflow D

Key Benefits:
e Improved workflow

Description:

e If you need to update a patient's leave of absence (LOA) information (A), select the LOA Update
button in Patient Station (B).

e This opens the new LOA Update workflow. Then, enter the updates (C) and update the leave of
absence (D).

LOA Update @
¢ & R & 2B ¥ 2 B ° b J
Travel Screening Appt Desk PCP Audit Trail MSPQ Referrals  Family Lookup View WQs AssocRecs RegHistory Auth/Cert Benefit Collection More

I‘Walker,Jessie

Accommodations

Update Leave

i Update Dats Update Time
@ &« #5 patient Station | LoA Update I Leave Information pdate Date pdate Tim
C
My 2 Last refreshed: 6/26/2020 9:08:2 PER—— Hold old bed
oy - fa ]
. L = d R ?J h F: N Rp it Day Pass -
Jessie Walker Legen efres ilter ew Reservation )
0Old bed status: Bed service priority
Female, 44 y.o., 08/19/1975 (1) Some encounters may be hidden based on th
709-876-5360
(e bz | s Encounter ‘Status Future Return
=]
/" MyChart: Inactive i | Admission Leave of Absence Return date Return time:
Diet: None
Care Team: No PCP
Hospital area Unit:
COVERAGE & FINANCIAL INFO EHS INPATIENT REHAB FACILITY EMIRF PHYS MED & REHAB
MEDICARE/MEDICARE PART A
AND B Room Bed:
Guarantor: PfF - Self (B) sl encauniers loaged. IRFO1 IRF01 (D)
HB Self-Pay: $0.00 ) .
PB Self-Pay: $0.00 LOA Update Patient class Service
Total Self-Pay: $0.00 Demographics | Selected Encounter Inpatient Rehab
Admission = e | @
6/20/2020 0800
H4{ Restore 1 Back § Next + Pending | [5b Update Leave
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Primary Care Providers

Feature Make Sure to Collect Patients' Primary Care Provider Addresses

Key Benefits:
e Improved workflow

Description:
e When a patient is admitted, review their PCP information in the Care Teams activity to ensure that

their PCP has an active address, so event notifications are sent to the right provider.
How to:

1. If the provider has an inactive address, click Update Address to enter an updated address.

i Patient Care Team

Search fcr FCP Al
& St | Past Team Members || Deleted
Search for Tezm Member | 4 Add

Team Mamber Relationskip Spaciaky Sarl - End Updated
FCPs
Grey, Becky, MD PLCP - Gangral QEM TS 3 End @ L5 [ E

() This provider has an Inactive sddness,

—_——————
The system canmol s2nd comemunications io this addressy Update Address
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Payment Plans

- Easily Create Payment Plans from Enterprise Guarantor Summary

Key Benefits:
e Improved workflow

Description:

e The updated Payment Plans activity makes it easier to create plans, define terms and see when you

need to take action.

Quickly create a payment plan with all of a guarantor's self-pay balances using guarantor activities

from Enterprise Guarantor Summary, or use account activities to select individual HARs for a
payment plan.

# Create Payment Plan

New Plan

Balances

Self-pay accounts not on plan 2,245 67
MNew Plan Balance 224567
Terms

Monthly Amount Mumber of Payments

9357 @ |m A |
Minimum: 0.01 Maximum: 2400 [
Statement Day Of Month Final Payment

29 August 2022

& Add Auto Pay
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Payment Distribution

L'l',iﬁo\ New Look, Simplified Workflow for Enterprise Self-Pay Payment Posting

Key Benefits:
e Improved workflow

Description:
e Enterprise Self-Pay Payment Posting is more visually friendly, speeding up your workflow with
improved filters, based on account statuses, for manual distribution. In this example, you can de-
select On Payment Plan to hide payment plan accounts as you distribute a payment.

ug; Distribution

Include: | patient Responsibility m | Advanced Filters

Hospital Accounts (1 of 2 accounts selected] -~ Outstanding
Acct ID Self-Pay Status On Payment Plan
E] a000000610 Pmt Plan ] Not on Statement Isabella Molina
.—'T-l 4000001273 Mo Stmt Isabella Molina
v Apply | | ¥ Cancel
) Reset <& Clear Distribution View Las|
- Use Quick Distribution Shortcuts in Payment Collection

Key Benefits:
e Improved workflow

Description:
e When manually distributing payments in Payment Collection, use new shortcuts to filter by patient
responsibility or all balances with a single click. All Balances appears only for non-MyChart accounts
or in-progress accounts. You can click Other for a variety of other context-specific filters.

9D Qutstanding Self-Pay

Marley B. Leamon Pay Now Due Collecting
P/F #112590 & Professional 1,910.85 A
Bad Debt: 42,126.00 @
Total Outstanding: 44,036.85 @
Distribute Manual Include: ETIIGIESUEGITE All Balances  Other » | Advanced Filters | &\ Remaining to Distribute Collecting

500.00 500.00
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Unit Manager

Feature Select Columns to Print in Unit Manager

Key Benefits:
e Personalizing your workflow

Description:
e When you print the Unit Manager, you can now choose the columns to print. Use suggested
columns that match those used in Patient Lists printing, or select custom columns.

How to:
1. Click the wrench to stay with the Suggested columns, choose the Custom tab to decide exactly
which columns you want to see.

umbe s
< Numb Cop
~
™y Prim
1 2 Oate 12732000 HMH ALKEK 7 Patents §
T 2P0 "u" ALKEK 7 L
oo e Fated e A Uerede 1Y erary Peotsom  ABOS" [ Cote St
TS T A hore o T
P NO ponter selected OFRaUra A Tacee Fedey TR Nore [ - Nore on e
o
OFINGTI3A  Pemwnteene.  A2yo /f “Sunpecied COVD. ASGewoul.  Cootsc Omapietl  ore on e
Loy 19 vins efecion  Mohamet MO
Pametr Coure Frrcped ¢ vy
8B Paper Soyrte nc,_..:. pes
15 YL 5T S Wya IV Wore I Garrey Nere or b
o
GTIE0TA Crfpatmasy Wyl [rorey— Hotter Cortacy Nore on e
Ay CONgeEtve Nt Chasmopher. MO
e T
Freces loasas
SOt
hore on B
v ot T
e Aoce Seariey M Nore on e
Al Hoages W)
Protleva) - -
Yo oo Toe
- S— TR hore on e
Patwaydaredrod) yo | M S Tent Contact Deagiet. ore on e
mech Nomect Froces romts  Artotysoan. VO
— S — = =
Forh. Ady Wya 'V botemc e Aope, Stersey M
MOC) MO
M Wrap Long Lines
oo nes
Dt on flOth St
Use Prnter Defauit Oute 1232000 HMH ALKEK 7 Patests #
e 2200 MMH ALKEK 7 Rl ¥
ghate
Faom Sea T atert haa g Carom Pmany Potie Asanang. taceston [
Yes CrestTes A Peore on tee
Greauieeh Nore on tee
0740745 A Tewt Rya ¥ Creez parm Aodetant Aboal  Artomw. Cortact. Worw on e
Ormassmoone Aomspor MO Ovageet v
Dugrons)
< evep
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Settings
Care Areas to Print

v HMH ALKEK 7

Columns to Print

Suggested E@GIN]

Age/Gender
Primary Proble
Attending
Isolation

nda Statuc

v’ Close

Settings
Care Areas to Print

v HMH ALKEK 7 &

Columns to Print

Suggested Selectall  (5/29)

I Disch A
Status
[ Patient

| O Age

} [ ox

1 [[] Attending v
|

+ Close
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Storyboard

Good
to

Kndo See Patient's Admission Time

Key Benefits:
e Time saver

Description:

e Quickly find a patient's admission time by hovering over length of stay information.

Admitted - 4/30/2020[1001

Admitting provider: Hanna Pan, MD
Total duration of encounter: 11d
Admitted to inpatient: 4/30/2020
npatient length of stay: 11d

Current Department - EEN ICU DEPT
Patient class: Inpatient
Time in unit: 11d
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New

Feature Access Discharge Information

Key Benefits:
e |Improved communication
e More efficient
e Time saver

Description:
e You can access a patient's discharge planning information from Storyboard.

SELECTED VISIT Admitted - 3/31/2020 1359
Admltt:t:].;jISUZI:M}h:P:IB d) 5 Admitting provider: Abdelmoula, Mohamed, MD

elmoula, Mohamed. - - tar-
) Tct-l.c_ll. ra_tlo.n of c?iwccjl.n.er. 248d

Attending Adm .t.ecl to inpatient: 3/31,/2020 1359

patient npatient length of stay: 248d
: No Status
- Current Department - HMH ALKEK 7
Patient class: Inpatient
Service: Hospital Service
Time in unit: 247d

None
Fin Status: None

[Discharge Plan |

Discharge Milestones

© : ; :

Next Milestone: Place Discharge Order

@ This activity is currently read-only.

You do not have security to edit this activity. Most options within this activity are not available.
€] Expected Discharge

Expected discharge date and time not yet set for this stay.

€] Discharge Milestones and Delays

0 of 4 Milestones Completed

% (OPlace Discharge Order (OComplete Med Reconciliation
0 (OEnter Post Discharge Transportation Status (ORequest Transport

Pop up when the click on the link
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New

Feature Hover to Discover New Demographics Information

Key Benefits:
e Fewer clicks

Description:
e Easily access more demographics information when you hover over a patient's name at the top of
Storyboard in a clinical and HIM (1) or patient access (2) context.
e Look for these new items, if they're documented for the patient:
o Patient Contact

o Time of Birth, until a baby is one month old
o Written and Spoken Language (clinical and HIM only)
o Unit (clinical and HIM only)
o Race and Ethnicity (clinical and HIM only)
Nusaybah Odeh (Lega)) @ Nusaybah Odeh (Lega) @
Pronouns: she/her/hers Pronouns: she/her/hers
Ey 26 yo, 2/17/1994 i Patient Contacts Ey 26 yo, 2/17/1994 i Patient Contact
Gender identity: Female Odeh, Alana (Mother) Gender identity: Female Odeh, Alana (M
Legal sex: Female 608-555-1234 (Mobile) Legal sex: Female 608-555-1234 (Mobile)
Se ned at birth: Female & Unit: W1 PRAIRIE BLUFF ED Marital status: Significant Other 1 1979 Milky Way Drive
'»-“f”’a“ité:fv‘? Sig:iﬁc-?“' Other Bed: WI PB CRITICAL CARE 2 / PB CRITICAL | ] Employer: Betty's Pastry Shop Verona Wi 53593
Ethnicity: African American sl
’ ‘ A CARE 2 Occupation: Baker €, 608-555-1979 (Home Phone) il
(@ Preferred language: English 2 1979 Milky Way Drive &2 SSN: x00-xx-3521 608-555-9791 (Work Phone)
Fil Employer: Betty's Pastry Shop Verona Wi 53593 MRN: <383666>
Occupation: Baker ¢, 608-555-1979 (Home Phone) ¥ CSN: 10002147367
E3 MRN: <383666> 608-555-9791 (Work Phone)
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- Hover Over Cooler Icon to View Transplant Episode List

Key Benefits:
e Easily accessible

Description:

e You do not have to click the cooler icon to see a list of your patient's transplant episodes anymore.
Just hover to see the list.

How to:
1. Hover over the cooler icon to see a list of transplant episodes.

All Transplant Episodes

Liver Transplant - 4/28/2019 (#1)
I(athryn D. Kldney Status: Active Follow-up on 4/28/2019
Female, 52 y.0.. 4/10/1966 Coordinator: Epic User

MRN: 202870
Code: FULL {has ACF docs)

Isolation: None

Kidney Coordinator: Me
Coverage: None

Allergies: No Known Allergies
Fharmacy: None
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Secure Chat

Featur Set Favorites

Key Benefits:
e Improved communication

Description:
e You can now manage your favorite contacts in
Secure Chat from a workstation. Previously, this Frequently Contacted

functionality was only available on mobile devices. Adella Perez, MD
Internal Medicine TA*

To: ||

HOW tO: lan C. Olson, MD
1. Use the Star icon to add or remove individual @ ' '

recipients or groups as favorites on a workstation.
Mary O'Neill, MD
General Practice

New

Look See More Clearly Whether a Colleague Is Available

Key Benefits:
e Easily visible

To: Datima Anand, RN X @ Emily Wood, MD X Matthew Wang, MD X

| matthew sm ith|

Description:

People Groups
e The availability status is easier to recognize on Search Results
workstations and mobile devices. If someone is atthew St
busy or unavailable, you can quickly see if you Y
need to find someone else to contact. b

Fatima Anand, RN OEmin Wood, MD are unavailable or
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SmartPhrase

O>O>4 SmartPhrase Manager: New Look and Streamlined Workflow

New
Workflow D

Key Benefits:
e Improved workflow

Description:
e SmartPhrase Manager modifications make some automatic visual and workflow changes more
user-friendly.
e [tis easier to search, share and copy SmartPhrases. You can also determine the level of phrases
you will see.

SmartPhrase Manager - MD, ROBERT SUTTON (50001) .

Sovartleats
Profle  Dwpatmest  Location Faciey User ¥O ROBERT SUTT
SemartPiranes

m ICU\'{J.AU CUNKCAL Scwmoxmvaguuuuumwmwumw MO ROBERT SUTTON mtue

~

Smanimas DASELAM CUNICAL: Thas is 2 Raselng coarmination *** FINOINGS Sateca XCCL OC e VL0 views wer . VD ROBERT SUTTON 12183
FINMLASSESS FINAL ASSESSMENT: BRADS: Category U« Incompiete The imagng depanment wl send aeft . MO RTSUTTON 9163
g SoxUniy
CLINSCREEN CLINICAL: Screening Clnical breast exanm serlormed by the techoniooist 1080y was reaatve kv MO ROBERT SUTTON 931637

1. Switch between your Phrases and system Phrases by selecting User, Profile, Department, Location or
Facility when the SmartPhrase Manager activity is open. By default, User is selected.

2. Use the Search field when searching for SmartPhrases from the current SmartPhrase list.

3. You can access the Share and Copy actions through two separate toolbar buttons. The new Copy To
button allows you to create a SmartPhrase for specific persons and the Share With button allows you
to extend an existing SmartPhrase for others to use.
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- Add SmartPhrases to Notes Using SmartLists

Key Benefits:
e Personalizing your workflow.

Description:

e To speed up your documentation, use SmartLists to add SmartPhrases to your notes and other
documentation in SmartTool-enabled text boxes.

How to:
1. Go to the SmartList Editor (search: SmartList) and create a SmartList. If you have the security to
create system SmartLists, select the User option.
2. If you know the dot phrase for the SmartPhrase you want to add, type it in the editor.
3. If you need to look up the SmartPhrase:
a. Click the star icon in the Choice field to open the SmartTool Options menu.
b. Select the List Phrases option.
c. Find and add the SmartPhrase you want to include by clicking Add to Text.
4. To select a SmartPhrase from a SmartList in a document:
a. Insert the SmartList into a SmartTool-enabled text box or press F2 to jump to the SmartList if it
already appears.
b. Select the SmartPhrase from the SmartList and right-click it to save your selection and move to
the next wildcard or SmartList.

User SmartList — sgnMyProc [12833]

Choice Default? e Settings

{{PHR,ENDOSCOPY} Name

{:PHR.COLONSCOPY} sgnMyProc

|'_er':| | N Display Name
) MName Description o
IT;T ERCD ERCD on @TODAYDATE@ A

77 ERCIMGFINDINGS Breast imaging density and findings
717 ERCIMGPROC Displays the procedure associated with the current order or all linked orders. 'S
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MyChart

LR MyChart's New Home Page

Key Benefits:
e Improved workflow
e More efficient

Key Benefits:
e Improved workflow
e More efficient

‘il View the New MyChart Experience video.

Description:
e The MyChart homepage and user experience is being redesigned to make it cleaner and easier to
use. All features and functionality are available on both the web and mobile app platform. The new
design provides shortcuts to common activities and an actionable list of updates the patient logs in.

e Patients must update the mobile app to version 9.3 or higher to view the changes. An overview of
changes will appear when they first log in.

Welcome!

A. Shortcuts on the homepage provides easy access to the four activities a patient uses the most.

B. The health feed is a consolidated view of actionable health updates, including appointment
reminders, check in tasks and messages from the patient’s care team.

C. Information for proxies and the patients they have proxy access for appears in the same feed, color-
coded by person. Proxies can select a patient from the proxy menu to go to that patient's full chart.

D. The Explore More section highlights specific functionality and direct patients to features in MyChart.
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E. The unified menu provides patients with access to every available activity, in addition to what's
accessible through Shortcuts or the health feed, and patients can search for menu items by name.

Onboarding screens orient patients and proxies to the new MyChart experience as well.

Welcome

Shortcuts and Menu

Your Feed

You and Your Accounts

an

MyChart

Welcome to the
new MyChart

MyChart has a new, simpler layout. It's
now easier to find the information that's
important to you.

an

MyChart

Shortcuts and Menu

You can get to the most commonly used
activities through shortcuts at the top of
the page. All activities are available from
the menu.

Version for patients without subjects:

Your Feed

Your most important alerts and actions
now appear on your feed. These alerts
guide you to the next steps.

Version for proxies;

Your Feed

The most important alerts and actions for
you and the people you care for now
appear on your feed. These alerts guide
you to the next steps

This page will only show for proxies.

412

MyChart

.2

You and Your Accounts

You can find information for you and the
people you care for on your home page. If
you need to find more information for
someone you care for, you can switch to
their account from the top of the screen.

Users with and without proxy access can also change
their photo or easily jump to their own home page from
this same menu on the MyChart website. The photo
option here is in addition to the workflow users already
have for changing their photo on the Personalize page.
If a patient does not have proxy access, the menu
simply shows the patient's name. On the MyChart
mobile app, patients can update colors, photos, and
nicknames from the Account Settings activity, which is
now available from the mobile switch menu.

t Provif

L

Ella
Switch -

)

Ella Smith

€
@

Bradley Smith

Change Your Photo

Your Home Page
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LR MyChart's New Home Page

Key Benefits:
e More accuracy and reliability

Description:

e To provide a consistent, modern, and accessible experience to MyChart users, Internet Explorer 11
(IE 11) will no longer be supported. MyChart users’ experience in accessibility, performance, and
responsiveness has improved since we are moving towards the latest web standards.

e By default, patients are redirected to an error page and instructed to download an alternative web
browser when they navigate to the MyChart site from the IE 11 web browser.

¢ In-clinic features launched from Epic (such as questionnaires and MyChart signup) continue to work
with IE 11, as does Share Everywhere.

o MyCharl

MyChart is ending support for Internet Explorer

To use MyChart, switch to a supported browser. Use the links below to learn more about other browsers and how you can download them.
Google Chrome
Mozilla Firefox
Microsoft Edge

Microsoft currently recommends updating from Internet Explorer to Microsoft Edge. Accessing MyChart through Microsoft Edge, or any of the supported browsers above,
will provide a modern and secure connection to your health information,

® App Store

nteroperabllity Guide FAQs Privacy Policy Terms and Conditions High Contrast Theme
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MyChart is ending support for Internet Explorer. For the best experience, please switch to 2 supperted web browser. X

Communicate with your doctor " Access your test results
"

Gt srmwors £ your medical questions from the comiort a M0 mare waking 1 3 phone Call of lette - vhow yoor

o youx Gwn home Pty and your SOCHon's Commnts within darys

Request prescription refills Manage your appointments
Sorsd » 1ol reguest b ey of o refEatde SedAe your real spprivent, of veew Oetlik of yiost
mwdication Pt e SpCOINNG SppOIntrTeTES

_ - g Aty (nsite AR Py Prsey Torres ond (ievdiues 1ogt (ot an Thare
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Epic Updates

New

Look New Break-the-Glass Icon in Reports

Key Benefits:
e Time saver

Description:

e Acleaner visual cue in your reports lets you know when you need to break the glass to access
patient information.

T Break-the-Glass

ladad bo sidaces flals Lok adl

ﬁ Break-the-Glass
| You are not permitted to view this information
« Access patient information
—

New

s Easier to Tell When Toolbar Button Is Selected

Key Benefits:
e Time saver

Description:

e A checkbox or button now appears on many toolbars’ buttons throughout Epic so that it's clearer
when you’ve selected a button.

ToothChart

Hard Tissue | Periodonta ] Filters
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Lol Viewing Information for Deceased Patient

Key Benefits:
e More efficient

Description:

e The patient photo or the patient initials appearance has been updated to make it more obvious
when you are viewing information for a deceased patient in the following parts of the system:
o Storyboard
o In Basket
o Other workspace headers that include a patient photo

Deceased

The patient photo appears in grayscale.

Patients initials appear in a gray circle.

The circular border around the patient photo or initials is black.

Deceased appears under the patient photo or initials for deceased patients.
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Key Benefits:

More efficient

Description:

The F1 Help activity name has changed to Help (F1) activity. This update emphasizes what you want when

to F1 Help Activity Name Change

accessing the activity and the name is more logical for epic users.

How to:
1. Access Help (F1) activity by pressing F1 on your keyboard.
2. Access help thru the Epic dropdown menu.
3. Access help using the Chart Search feature.

[ Help (F1)
Help (F1)~

Shortcuts
Stop Mousing Around!

Action

Open Chart Search

Log out

Secure

Close Workspace / Patient
Close Activity

Toggle Workspace
Home Workspace
Second Workspace

Nth Workspace

Epic Button

More Activities

Toolbar Actions

Open Help Desk Report

What Time Is It Epic?

Time Shortcut
N for Now

Select a Date ~

Give these keyboard shortcuts a try and save time!

Shortcut
CTRL+Space
CTRL+ALT+L
CTRL+ALT+S
CTRL+W

CTRL+Q
CTRL+Tab
CTRL+ALT+1
CTRL+ALT+2
CTRL+ALT+number
ALT

CTRL+D

ALT+T
CTRL+ALT+SHIFT+H

Have Epic quickly enter dates and times using shortcuts!

Example
N is the time right now

(o)
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