Feb. 21 Epic

Update Companion

ED Nursing/Emergency Department

Updated: 1/26/21

On Sunday, Feb. 21, Epic will be updated with new features and enhancements to improve safety and
quality of care, productivity, and financial outcomes. This Update Companion contains details of the
changes for your role. It is your sole training resource so be sure to review it carefully

This Update Companion is prepared for the following job roles/functions:
e EDRN
e EDLVN

Top Changes for ED RN/Emergency Dept:

1. Updated MAR Administration Form

2. New Look for Linking Lines

3. Automatic Secure Chat Availability Status

4, Allergy Review Status in Storyboard

5. New Care Everywhere Records Activity

If you need help with Epic, be sure to visit our library of tip

sheets in the Epic Learning Home. Simply press F1 on your
keyboard while logged in to Epic.
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el Guided Playground Practice

Exercises to help you prepare for the coming changes.
Epic - PLAY

After reviewing this document, use it as a guide to see the new features for yourself in the Epic
Playground. Playground practice helps you prepare for the update so you can stay focused on patient
care.

Playground User ID: EDRNO1
Playground Password: train
Department: HMSJ ED

Key workflows for you to practice include:

o New Look for Linking Lines and MAR toolbox - Assign yourself to any Angela patient.
Administer Saline and link IV by selecting IV and Accept. Now complete the administration
using the new look for the MAR.

o Allergy Review Status - Select any Travis patient. Go to Triage activity > Quick Triage >
Allergies. Click Unable to Assess. In popup box, select Patient Unable to Communicate
and Accept. Click Accept again. You will see Unable to Assess banner in Storyboard.
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New

Key Benefits:

e Improved Workflow

e Time Saver

Description:

When documenting an immunization administration, you can answer date-
related questions on the Questions tab in Rover to complete more of the

administration workflow. Some questions may be required.

Med Administration

Enter Date Information for Immunizations in Rover

Given at 5/14/20 18:15

When was the VIS given to the patient?

his/her arm?

Which provider conducted the
VIS handoff?

this vaccine?

What kinds of rashes has the patient had on

What concerns does the patient have for

New

Key Benefits:
e More Efficient

Description:

A fresh look for the
MAR helps you
complete your
documentation
faster.

Click here to view a
tip sheet.

Updated MAR Administration Form

acetaminophen (TYLENOL) suppository 325 mg @ nose

Order Information

n: Central pharmacy

Every 4 Hours PRN
ctal

04/04120 at 0843
fever

t
Mid Priarity

en. 3,260 mg administered out of the max 3,000 mg in 24 hours
as of the administration time of Tue Mar 31, 2020 0500

Rece ses 0331720 DOOO (Given)
Recent Actions

0330 ]
1506 2023 0000

Number of administrations being documented: 1

min Amaunt: 1 supgository (1 x 325 mg suppesitory)

Yesterday 0331720 at 0000 (Given)

325 mg - Rectal - Every 4 Hours PRN : fever

[E Administration Details

0373112020

Ghven

Cumulative
0 ouerdose

I Associated Flowsheet Rows

en: | 33172020 0500

OTHER
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Look New Look for Linking Lines

8 LinkLings

Key Benefits:
e More Efficient

DOPamine infusion B00 meg/mL s naezs 1135

Description: Line: | Dowkla Lumen PICC Right subclavian  Poripherai i 030520 1314 R am [ERela]

Linking one or multiple lines to an order now e

happens on a single window. Add or remove St
lines for an order using new buttons within Dextrose 5 % Solution su s e

each order. e W

NOTE: You should not UNLINK a line for a + Hew Line

medication that has been given.
dextrose 5% and 0.2 % NacCl infusion s oizess 154

LUink at 02592020 B43 M

Ling  Diouble Lumen PICC Right subclavian BRI R OSSR ETEN P Contrad IV

€3 Uniink & Mew Ling

w

[ Line Fepan o Bocepl X Cancel
e Updated Comments Section
Key Benefits: @ Comemerts =
° |mproved WorkfIOW Davids, Jamal 25 yo M { TR1) @ RN 238572
Add Comment
Description: B O - 3+ csh O
The Comments activity has been updated: |
A. The patient header is now a single line that
contains a patient's name, age, sex, room or T
status and MRN.
B. The filter option has a new icon, and it includes e ® ©'
. . sy 1216 b L ¥ M gh T . M
only author types that have an existing comment. Patient tepofing act: pain e  faled atempt 10 s rom
C. Comments are now sorted by entry date to match e e o ol x
Track Board behavior. Patient reports feeling slightly dehydrated
D. The Copy to Chart button automatically copies the Patient comgianing of shght,persistent abdomina pain but @ )
note to a chart. Click Copy as New to edit a new netpresenting wih anyhing Aot
version of the comment before copying it.
Closa
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Feature Unable to Access Allergy Review Status in Storyboard
Key Benefits:
e Improved Communication E
Description: ALLERGIES
When you document a patient's allergies as Unable to Assess and Unable to Assess
the patient previously had no allergies documented, Unable to
Assess appears instead of a review status like Not on File or No B
Known Allergies (A). If the patient had allergies previously ALLERGIES
documented, Unable to Assess appears with those allergies (B). Unable to Assess Aspirin,
Penicillins

Patient Info

Look Improved Care Everywhere Status Activity

Key Benefits:
e More Efficient

Descnpt'on Care Everywhere Status ®
Th e Ca re Eve ryWhe re Status I Care Everywhere Information 7 Leam more about Care Everywhere | L Authorization
i 1 Care Everywhere D
a Ctl Vlty n OW S h OWS patl e nt Collect Prospective Authorization
status and authorization in IDC-114-6590 Vaiid Today unti [06/10/2020
O n e p I a Ce . Participation Status Orgarizations & Add Al | X Remove All
IRwer Hills Health Care B X
Not Participating
Lakeland Valley Hospitals and Clinics B X
1 . Th e Ca re Eve rywhere [] Always require authorization when Care Everywhers documents are requasted
_ ! nivozes oning [T
I nfo rmat' on SeCt| on Linked Outside Organizations
i i ! ca River Hills Health C
d IS p I ays patl e nt S Ca re o La‘fer\ar‘\dSVaizy Hni:la\s and Clinics Patient authorization is required to release clinical infermation to outside organizations.
E e r h e re I D By clicking Mark as Collected, you certify that you have collected the patient's signature.
V W
y ! [ E-Sign Form & Print Form  + Mark as Collected

participation status,
and any organizations | {58 e
patient has a link.

Also show non-current authorizations

. . Qrganizations Effecive  Expires Authorization Type Authorizes
2' In the AUthorlzatIon River Hills Health Care 031232020 0372412020 Signed at point of care.  —
SeCtI O n y yO U Ca n Lakeland Valley Hospitals and Clinics 05/10/2020 06/10/2020 Prospective Sending and Requesting  {ij

collect authorization

and see a list of
authorization entries.
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New

Key Benefits:
e More Efficient
e Time Saver

Description:
Relevant information is more
accessible and consistent
with Chart Review. The
activity now has three tabs:

e Overview

¢ Documents

¢ Results

Click here to view a tip sheet.

New Care Everywhere Records Activity

& Care 5

N Everywhere oyerview | pocuments

River Hills Health Care

Lakeland Valley Organization

Green Field Health Network

=]

Results

Updated 09/23/20
Last Known Encounter: 09/03/20

A\ Patient Authorization Required
Collect Authorization

Updated Yesterday
Last Known Encounter: 07/29/20

Updated Yesterday

Last Known Encounter: 09/17/20

A\ Patient Authorization Required
Collect Authorization

Summary
Clinical Summary
As of 09723120
& Gare Plan
As of 09723120
Dialysis Summary
As of 09723120

) Media

Summary
Clinical Summary
As of Yesterday
) CarePlen
As of Yesterday
4§ Dislysis Summary
As of Yesterday
View All

Summary
Clinical Summary
As of Yesterday
2 CarePlan
As of Yeslerday

]

Documents
[ History

09/03720

Office Visit

09/03720

History

08/28/20 — Obstetrics
View Al

Documents
Office Visit
07729720 — Family Practice
[ Telepone
05/26/20 — Home Health
Services
[ Commnity Orders
11114719 — Family Practice
View Al

Documents
Office Visit
09/17/20 — Family Practice
Office Visit

=

pdate Find Outside Charts

Results
ASSAY NON-ENDOCRINE
RECEPTOR
062012
=, CT SCAN,PELVIS, W/Q
CONTRAST
0620112
=, SONO ABDOMEN LIMITED
0620112

View All

Results
LAB URINALYSIS
11/04/19

2, CT SCAN,PELVIS, W/Q
CONTRAST

0620112
= SONO ABDOMEN LIMITED
062012
View All

Results

& ASSAY FERRITIN
02720120

A ASSAY NON-ENDOCRINE

08/12/20 — Family Practice RECEPTOR
9 Dialysis Summary Office Visit 06/20/12
As of Yesterday 07/08/20 — Family Practice CT SCAN,PELVIS,W/Q
View All View All g:g;‘GT/?ZAST

Yo New Look for Care Everywhere Documents

Key Benefits:
e More Efficient

Description:

To align more closely with Chart Review, we've updated the appearance of Care Everywhere documents.
For example, most action buttons now appear in the report toolbar. Also, you can use the wrench icon to
modify your preferred section order.

Clinical Summary - River Hills Health System (o=l 4
Claes [Covme s 7)o
oz/03206 A

Clinical Summary

River Hills Health System
Source Organization

Alexander Hopkins - 67 y.0. Male; born Nov. 10, 1952 Clinical Summary, generated on Feb. 03, 2016

Source Comments - River Hills Health System
River Hills Health System has fully implemented EpicCare in all departments except Dermatology.

Allergies Reconcile with Patient's Chart
Active Allergy Reactions Severity Noted Date Comments
Penicilling Rash Medium 12/29/2014
Current Medications
Prescription Sig. Disp. Refills Start Date End Date Status
ketoprofen (ORUDIS) 75 mg capsule Take 1 capsule (75 mg total) by mouth 4 times daily as needed for 30 capsule 0 12/24/2015 06/21/2016 Active
Indications: Osteoarthritis of right knee pain
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Vaping History at a Glance

X Eistory Summary ) 2

Key Ben eflts: Medical & (Last reviewed by Jacey Young on 03/1..

. . ©Active asthma
4 I m proved CO m m u n I Catl O n l (Last reviewed by Jacey Young on 03/11/20 1719)

Tobacco: Never Assessed B
. . Smokeless Former: Types: Chew
Descrlptlon: [Vaping Current Every Day User; Start date: 1/2/20; ]
. . . . Substances: THC%
The answers to vaping status questions now appear in the section of Reoh veu
a patient's History Summary in the Side-by-Side Triage workspace for | =~ ©5=0 .

quick reference alongside similar information.

Family ¥ (Last reviewed by Jacey Young on 03/11/20 1718)
First Degree Relative Medical History
No Known Problems

S0CIOeCONOMIC ¥ (Last reviewed by Jacey Young on 03/11/20 1403)
Expand to see details

Go fo the History activity to mark the patient's history as reviewed.

Feature Hover Over Cooler Icon in Storyboard For Transplant Info

Key Benefits: é =
i <, @ < All Transplant Episodes
e Time Saver

Liver Transplant - 4/28/2019 (#1)
Kathryn D. Kidney Status: Active Follow-up on 4/28/2019

ipti emale, 52 y.0. Coordinator: Epic User
Description: Fenia 2 ox 4711365 p
e Hover over the cooler icon in Storyboard to see a list of | = ™=7®s

transplant episodes. Click the icon to view the list.

Isolation: None

Kidney Coordinator: Me
Coverage: None

Allergies: No Known Allergies
Pharmacy: None

‘Feai!.‘!; Storyboard Differentiates Older Results from Newer Results

Key Benefits:
e Time Saver

Description: NEW RESULTS (LAST 36H) 8 Resp

) @ Lab (2)
Hoverlng over new reSUItS 4 Imaging (1) Older Results Sorted by update time
in StO ryboa rd Sh OowWSs When (D These results were recently updated but were collected or performed over 30 days ago.
an updated result is Updated _ Order

11/09/20 X-RAY FOOT 3+ VW

performed more than 30 1409 Performed: (D) 07/06/20 0000 | Preliminary
days ago to help decide

clinical relevance.
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Look Streamlined Workflows in the Request Outside Records Activity
Key Benefits:
e Improved Workflow Request Outsde Records e
° More Efficient & Choose Organizations to Query #View Autrorizaton  Selected Organizations
Description: —= . N »
You can use a new checkbox next to the © Gacir e W i oty Gt
Favorites header in the Choose & Mo e Coner [ e ’
Organizations to Query section to query all ¢ o e
your favorited organizations at once. When
searching for organizations, you can now e
click forward and backward arrows to 0 ol s
navigate between pages. The Collect [ Consletn v
Authorization Button is now called View ([ tomeomers 00 )
Authorization. X gme| [eCon] | T,

Miscellaneous

Feature Automatic Secure Chat Availability Status

Key Benefits:
e Improved Communications
e Time Saver

Availability Settings

Descrlptlon: (%) Set your availability settings here. Even though other workflows can set your availability status for you, the
System actions that you take in your status you choose will take precedence when it's newer or busier than the automatic statuses.

everyday workflows, like logging in or
out of Epic, will set your availability
status for you. You can change your
personal availability settings on the
Chat Settings screen in Secure Chat
in Epic.

When I'm logged into Hyperspace:
O show me as Available

(s) Dan't change my availability

When my status hasn't been set:

O Show me as Unavailable

(®) Dan't change my availability
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