Feb. 21 Epic

Update Companion

ED MD/Emergency Department
Updated: 1/26/21
On Sunday, Feb. 21, Epic will be updated with new features and enhancements to improve safety and

quality of care, productivity, and financial outcomes. This Update Companion contains details of the
changes for your role. It is your sole training resource so be sure to review it carefully

This Update Companion is prepared for the following job roles/functions:
e EDMD

e ED Midlevel

e ED Nurse Practitioner

Top Changes for Role/Department:

1. New Musculoskeletal Form

2. Add SmartPhrases by SmartList

3. New SmartPhrase Manager

4, Decision Support Exception Question

5. Results Info on Storyboard

If you need help with Epic, be sure to visit our library of tip
sheets in the Epic Learning Home. Simply press F1 on your
keyboard while logged in to Epic.
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el Guided Playground Practice

Exercises to help you prepare for the coming changes.

Epic - PLAY

After reviewing this document, use it as a guide to see the new features for yourself in the Epic
Playground. Playground practice helps you prepare for the update so you can stay focused on patient
care.
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Key workflows for you to practice include:

¢ New Musculoskelotal Form - Select any Terri patient. Go to My Note activity. Select My Note to
open note. Select Physical Exam > Musc > Elbows. Document swelling of right eloow and add
icon for tenderness to right elboow. Select Normal for Left Elbow. Type any comment in the
Comments area below. Review information added to My Note on left of screen.

o New SmartPhrase Manager- Using same Terri patient, click MDM and green plus sign to open
SmartPhrase Manager. Review new layout of the manager. Refer to information in Companion
if needed along with videos for reference
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Look New Musculoskeletal SmartForm
Key Benefits: HPI ROS| Physical Exam

e More Efficient

@ Const HENT Eyes Neck Cardio Pulm Chest Abd GU Musc| Foot Lymph Skin Neuro Psych

Upper Back Lower

Expand all  Collapse all

Arms  Hands

v Shoulders wore ~ IR Sl [— | [= =] (=]
Description: RETO,M Lé'm,m. a®
A. Region-Specific Tabs Replace the Avatar. ey e e
The avatar is replaced with region-specific Upper, shtsion_ sfision_ S ?
Back and Lower tabs. decressed ROM secrssssaron

by e ] (- by s Vv

B. The Annotation Images Are Reorganized. e -
The annotation images that appear correspond to Dslui: il
the tab that is open. e e e

~ Forearms
C. The Comments Box Always Appears. o P e ©
The Comments box always appears below the swaling sueling BT be DD+ Be s
annotation images instead of having to click to o oy
view one or the other. —

bony tenderness bony tenderness
> Wrists
> Hands
Feature SmartPhrases Can Be Added by SmartList
Key Benefits:
e Time Saver
User SmartList - sgnMyProc [12833]
Descrlp‘.tlon: . Choice Default? ¥y Settings
Customize notes by selecting
appropriate SmartPhrases using your {PHR ENDOSCOPY) Name
SmartList. This feature is limited to only | {PHRCOLONSCORY; soniyPec
your SmartLists. e O Display Name
Name Description o

To create a SmartList you will type a dot 37 ERCD ERCD on @TODAYDATE@ W ectable

phrase or use the star icon for favorites
to select SmartPhrases to add to your

77 ERCIMGFINDINGS
77 ERCIMGPROC

Breast imaging density and findings

Displays the procedure associated with the current order or all linked orders.

SmartList.

Click here for video on Personal SmartLists
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Lok SmartPhrase Manager Updates

Key Benefits:
e Improved Workflow

Description:
It's now easier to search, share and copy SmartPhrases.

1. Switch between your phrases and system phrases.
2. Searching for SmartPhrases from the current SmartPhrase list
3. Access the Share and Copy actions through two separate toolbar buttons.

Click here for video on Borrowing SmartPhrases.
Click here for video on Sharing SmartPhrases.

SmartPhrase Manager - MD, ROBERT SUTTON [50001] @ %

Smartfoxts
@ Usar Profile Department  Location Facility User: MD, ROBERT SUTT
SmariLists ¥ User SmartPhrase # Edit fag SmantPhrase Lookuplll T with [ Copy To == Remove From List [ Delste

SmartPhrases .
Description Editars D
Manage Phra...
|CLINEXAM CLINICAL: Sereening examination. | begast examination parformed by the technclogist toda .. MD, ROBERT SUTTON 101634 ~
Smantiaks BASEEXAM CLINICAL: This s a baseling examination. *** FINDINGS: Bilateral XCCL, CC. and MLO views wer.. MD, ROBERT SUTTON 101635
S FINALASSESS FIMAL ASSESSMEMNT: BIRADS: Category 0 - Incomplete. The imaging department will send a lett. . MD, ROBERT SUTTON 101636
CLINSCREEN CLINICAL: Screening. Clinical breast exam performed by the technologist today was negative for MD, ROBERT SUTTON 101637

Macro Manager and Editor

Macro Editor

Key Benefits: e
e More Efficient e i i s v o i i
e Time Saver A S R o
T - P - p——
Description: =
The Macro Editor's style has been e s —
updated to match other NoteWriter o o :

st

activities and added the Macro
Manager. You can search, browse

and add yourself as a user to
macros created by others.

+ Crvote Now Macre.

S o
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Orders

ED MD Feb. 21 Epic Update Companion

= Decision Support Exception Question

Key Benefits:
e Patient Safety

Description:

The Decision Support
Exception Question
appears when you
order imaging
procedures.

CT Abdomen With and Without Contrast

Welcome to the web composer! New here? Click to read more!

Second Sign: [] Additional signeff for this order required by

& Decision Support Exception

| ,Gl Emergency Medical Condition (MA)

Testing Order Question with Delimiters - Numeric Answer

Medication Administration

Feature Quickly See When a Medication Was Last Acted On

Key Benefits:
e Time Saver

Description:

Quickly see when a Done @edication Ste@ Q
medication was last acted on by .

looking under its name in the
Medication Status section of the
Side by Side Workup workspace
and in the hover bubble for the
Med Status section of Storyboard.

@ Done 2

-DUR KLOR-CON) CR tablet 60 mEq
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Patient Info

Look Improved Care Everywhere Status Activity

Key Benefits:
e More Efficient
e Time Saver

Care Everywhere Status 2 X

Descl iptiol ] = Care Everywhere Informatio ) Leamn more about Care Everywhere L Authorization 9
.
Care Everywhere ID

The Care Everywhere Status activity o Cac Prepacve A
nOW ShOWS patient status and IDC'114'6590' Valid: Today unil | 06/10/2020

Zation

hori . . I Particpation Status Organizatons # AddAL | X Remove Al

authorization in one place. e 8 x
Not Paricpating

Lakeland Valley Hospitals and Clinics B X

[T Always require autharization when Care Everywhers documents are raquested

1. The Care Everywhere oo ] oo oo
Information section displays
patient's Care Everywhere ID,
participation status and any
organizations patient the s e
patient is linked to.

2. In the Authorization section, o it o
you can collect authorization SRt
and see a list of

authorization entries.

Patient authorization is required to release clinical information to outside organizations.
By clicking Mark as Collected, you cerfify that you have collected the patient’s signature

FESignForm & PrintFom | | Mark as Collected

¥ Also show non-current authorizations

0 03242020 Signed at point of care.  —

B New Care Everywhere Records Activity

£ care 5 5] i LA s
\_,[veryv«h-’.‘\e Overview Documents  Resufts

Key Benefits:
e More Efficient
e Time Saver

River Hills Health Care Updated 08/23/20 Results
Lt Koown Encovnter 19003 T ASSAY NON-ENDOCRINE
& EPTOR

A, Patient Auth aquired :

Folect futhorizato o CT SCANPELVIS WO

(3] contrasT )
h6120/12

() 590 ASDONEN LIMITED
96120/12

Description:

Lakeland Valley Organization Updated Yesterday Results
Last Known Encounter: 07 20

Relevant information is more higgmess
. . . (#] ContrasT
accessible and consistent with Chart Py ——
Review. The activity now has three el
- Green Field Health Network Updated Yesterday Document Result
tabs: . N R
o OVGI’VIGW ‘JLI' ?:ﬁtjglsﬂ P é ;?%?foﬁ:l-ENDOCmNE

06/20/1,

cT SC-'\-J\ PELVISW/O
+| CONTRAST
08720112

« Documents
o Results

Click here to view a tip sheet.
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P New Look for Care Everywhere Documents
Key Benefits:

e More Efficient
Description: Clinical Summary - River Hills Health System [UR =R §
To align more closely with —T =
Chart Review, we've e A

updated the appearance of | Clinical Summary
Care Everywhere Rie il Helh Syt

documents. For example, Alexander Hopkin -5 .. Mk bom Nev, 10,1652 Clvical Summary, enerated on Feb. 03, 2016
most action buttons now Source Comments - River Hills Health System
. River Hills Health System has fully implemented EpicCare in all departments except Demmatology.
appear In the report tOOIba r. Allergies Reconcile with Patient's Chart
Also, you can use the e
Penicilling Rash Medium 12/29/2014

wrench icon to modify your

. Current Medications

preferred section order. : st mopwe s

ketoprofen (ORUDIS) 75 mg capsule Take 1 capsule (75 mg tota)) by mouth 4 fimes daily a needed for 30 capsule 0 1272472015 06/21/2016 Active
Indications: Osteoarthritis of right knee pain

Vaping History at a Glance

Key Benefits: ¥
e Improved Communication

Medical & (Last reviewed by Jacey Young on 03/1...
Description: O Active asthma
The answers to vaping status questions now {Last reviewed by Jacey Young on 03/11/20 1719)
appear in the section of a patient's History Tobacco: Never Assessed [2)
Summary in the Side-by-Side Triage workspace Smokeless: Former; Types: Chew
for quick reference a|ong3ide similar Vaping: Current Every Day User; Start date: 1/2/20; ]
. . Substances: THC@
information.
Alcohaol: Yes A
Drugs: Nat Asked@
Sexual activity: MNat Currently; Female partnerslé

Family ¥ (Last reviewed by Jacey Young on 03/11/20 1718)
First Degree Relative Medical History
No Known Problems

Socioeconomic ¥ (Last reviewed by Jacey Young on 03/11/20 1403)
Expand to see details

Go to the History activity to mark the pafient's history as reviewed.
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New

Key Benefits:
e Time Saver

Description:
Hover over the cooler icon in Storyboard to see a

list of transplant episodes. Click the icon to view
the list.

New

Key Benefits:
e Time Saver

Description:

Kathryn D. Kidney
Female, 52 y.0.. 4/10/1966
MRN: 202870
Code: FULL (has ACP docs)

Isclation: None

Kidney Coordinator: Me
Coverage: None

Allergies: No Known Allergies
Pharmacy: None

Feature Hover Over Cooler Icon in Storyboard For Transplant Info

All Transplant Episodes

Liver Transplant - 4/28/2019 (#1)
Status: Active Follow-up on 4/28/2019
Coordinator: Epic User

Feature Storyboard Differentiates Older Results from Newer Results

Hovering over new results in Storyboard shows when an updated result is performed more than 30 days

ago to help decide clinical relevance.

NEW RESULTS (LAST 36H)

il Resp

®Lab @)
E} Imaging (1) Older Results

Updated Order
11/08/20 X-RAY FOOT 3+ VW

1409 Performed; () 07/06/20 0000 | Preliminary

Sorted by update time

(D These results were recently updated but were collected or performed over 30 days ago.
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Feature Unable to Access Allergy Review Status in Storyboard

Key Benefits:
e Improved Communication

>

Description:

When you document a patient's allergies as Unable to Assess
and the patient previously had no allergies documented,
Unable to Assess appears instead of a review status like Not
on File or No Known Allergies (A).

ALLERGIES
Unable to Assess

If the patient had allergies previously documented, Unable to ALLERGIES

—

Assess appears with those allergies (B). I'j-'"?hf';f to Assess Aspirin,
eniciims

Miscellaneous

Feature Click to Share Ideas with Epic
Key Benefits: e & Print ~ G} Secure [ LogOut

e Improved Communication = itk EPidhre Q|
L O & & ¥) &Print - D Secure [+ LogOut

Descrlptlon: O submit ideas to epid

Submit ideas for enhancements and view previous
suggestions for improvements to Epic through
ideas.epic.com using one of three methods:

Submit Ideas to Epic

1. Click a new lightbulb icon on the main My Settings 8
toolbar in Epic on your workstation. Help C
2. Use Chart Search (search: Submit Ideas ] Change Context.. Help (F1)
to EpIC) g secure =¥ Ergonomics
3. Select the Submit Ideas to Epic option on i Log ou About Hyperspace
€] Exit & session Information Report

the Help menu (Epic button > Help).

Cogito Menus *| = master Navigation

& WModify This Menu 0 Whats New

@ Submit Ideas to Epic )

o Power User Overview
ﬁ“ It's Possible
@ Login Testing Report
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Feature Automatic Secure Chat Availability Status

Key Benefits:
e Improved Communications
e Time Saver

mtian- Availability Settings
Description:
System aC‘UOnS that you ta ke |n your eve ryday (@ Set your availability §etlings here. Even lhough ather workflows can set your availability status for you, the
. . . . . status you choose will take precedence When IUs newer or pusier than the automatic statuses.
workflows, like logging in or out of Epic, will = = s
’ ’
set your availability status for you. You can
change your personal availability settings on hen (m logged into Hyperspace:
the Chat Settings screen in Secure Chat in O show me 25 Available
EplC. () Don't change my availability

When my status hasn't been set:

O show me as Unavailable

(®) pont change my availability
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