
 
Ambulatory Clinical Support 

Updated: 1/29/21 

 

 

On Sunday, Feb. 21, Epic will be updated with new features and enhancements to improve safety and 

quality of care, productivity and financial outcomes. This Update Companion contains details of the 

changes for your role. It is your sole training resource so be sure to review it carefully. 

 

 

 

  

This Update Companion is prepared for the following job roles/functions: 

• Nurses 

• Outpatient Therapists 

• Medical Assistants 

• Clinic Managers 

• Patient Affair Coordinators 

• Other Clinical Support 

 

Top Changes for Role/Department: 

 

1. Document Domestic Travel in Travel Screenings 

 

2. Save Clicks in Triage Calls and Telephone Encounters 

 

3. Document That a Patient Isn't Taking a Patient-Reported Medication 

 

4. See MyChart Result Comments in Your Workspace 

 

5. New Break-the-Glass Icon in Reports 
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Guided Playground Practice 
Exercises to help you prepare for the coming changes. 

 

 

After reviewing this document, use it as a guide to see the new features for yourself in the Epic 

Playground. Playground practice helps you prepare for the update so you can stay focused on patient 

care. 

 

Playground User ID:  

• Nurses and other clinical support staff: Nurse00 

• Therapists: OPPT00 

Playground Password: train 

 

Key workflows for you to practice include: 

Simple searches for allergies:  

• When adding a new allergy, search results now appear in a drop-down list instead of a separate 

window. The Full Search check box that’s used to include uncommon allergies in your search, 

appears next to the search bar. 

o In the Allergies section, add "sulfa antibiotics”. Hint: Use completion matching (like "sulf") 

for faster look up. Accept the new entry. Mark allergies as reviewed. 

A quick click to message a patient:  

• Open the In Basket Activity. Send a new MyChart message to a patient from In Basket, using 

fewer clicks. 

• Set up a QuickAction for the Patient Message button. Example: Set up a QuickAction to reply to a 

patient and tell them to schedule an appointment. 
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Key Updates 

 
Document Domestic Travel in Travel Screenings 

 

Key Benefits: 

• More efficient. 

• Patient safety. 

 

Description: 

States now appear alongside countries when you click the Add Travel button. Use the newly worded Travel 

History question to help patients recall any recent interstate travel. 
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Document That a Patient Isn't Taking a Patient-Reported Medication 

 

Key Benefits: 

• Improved workflow. 

• Time saver. 

 

Description: 

You can now document when your patient isn’t taking a patient-reported medication (person icon) just like 

you do for a prescription (house icon).  

 

How to: 

Click the Not Taking button. Patient not taking appears highlighted in yellow in the sig, just like it does for 

prescription medications.  
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Simple Searches for Allergies 

 

Key Benefits: 

• More efficient. 

 

Description: 

When you're adding a new allergy, search results now appear in a drop-down list instead of a separate 

window. The Full Search check box (use this to include uncommon allergies in your search) now appears 

next to the search bar.  
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Save Clicks in Triage Calls and Telephone Encounters 

 

Key Benefits: 

• Time saver. 

 

Description: 

Use new speed buttons in the Contract section and click the wrench icon to change them. Document and 

review Disposition information without clicking to open the section. 
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See MyChart Result Comments in Your Workspace 

 

Key Benefits: 

• More efficient. 

 

Description: 

When you add comments to results and release them to patients in MyChart, the comments are also 

available for quick reference in Chart Review, In Basket, and the Result Note activity. 
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Send Message Responses to the Pool for Replies 

 

Key Benefits: 

• Time saver. 

• More efficient. 

 

Description: 

When routing a patient call or prescription refill message, you can now direct responses back to a pool so 

the message's follow-ups can be resolved more quickly. Look for the Pool for Replies field in In Basket, 

Card View, and the routing section of telephone encounters. When your recipient clicks Reply, the pool you 

selected automatically appears in the recipient field.  
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Clearer Information for Entering Dose Quantities in Lot Manager 

 

 

Key Benefits: 

• More efficient. 

• Improved workflow. 

 

Description: 
For clarity, Lot Manager tracks the number of individual doses remaining of a vaccine. Doses Remaining now 

appears throughout Lot Manager workflows instead of Quantity. This helps clarify that you should enter the 

number of doses, not the number of available vaccine vials. Many vaccines, including Pfizer and Moderna 

COVID-19 vaccines, come in multi-dose vials. When using Lot Manager, you must determine the number of 

doses per vial and enter the total number of doses. 

 
Example: You’re entering the Lot number for a shipment of Moderna vaccines. The shipment contains 500 

vials, each of which contains five doses. You will enter 2500 in the Doses Remaining field. 
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Track and Follow Up on Outpatient Plans of Care 

 

Key Benefits: 

• Less clicks. 

• Time saver. 

 

Description: 

It's now simpler for therapists, managers and other support staff to stay on top of plans of care. New 

reports now show plans that need signing or recertification, filtered by therapist or by department, and the 

new follow-up communication activity makes sending reminders to providers who haven't signed a matter 

of three clicks. 

 

How to: 

1. Use Follow Up buttons to send reminders to providers who haven't signed. These buttons open the 

Follow Up communication sidebar. 

2. Click to resend letters, In Basket messages or to note that you called. 

3. Click Accept. 

4. Check who's followed up in the Last Comm column and Communication History. 
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Write Notes from In Basket in a Clean, Focused Workspace 

 

Key Benefits: 

• Improved workflow. 

• Time saver. 

 

Description: 

When editing or attesting notes from In Basket, the note editor now displays as a floating window. If you 

only use the window, you must sign, pend or cancel the note to close the window and work elsewhere. This 

helps you focus on that note and keeps your workspace clean, instead of having your list of In Basket 

messages, selected message contents and a sidebar note editor all open at the same time. 

 

How to: 

1. Review In Basket reports to the right of your note. 

2. Edit in Encounter and Attest in Encounter buttons. If you need to review information that isn't 

included in the In Basket reports, clicking either button pends your in-progress note, brings you to 

the patient's chart and re-opens your note in the sidebar. 
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Set Patient-Specific Due Dates for Health Maintenance 

 

Key Benefits: 

• More efficient. 

 

Description: 

If a health maintenance topic shouldn't be addressed until a certain date, you can now enter a specific due 

date for that topic and patient.  

• Example: Your patient recently received a colonoscopy. Based on the results, the provider wants the 

patient to have another screening in a year, but he/she can receive a fecal occult blood test (FOBT) 

instead of another colonoscopy. Normally, the colonoscopy would satisfy the patient's screening for 

the next ten years. Now, you can specify that your patient needs FOBT tests yearly and can set the 

first due date to one year from now.  

 

How to: 

1. Click Edit Follow-up from the Address Topic window. 

2. Set a patient-specific Due Date for the health maintenance topic. 
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Automatic Selection of Coverages Makes Prior Authorization More 

Available 

 

Key Benefits: 

• Time saver. 

 

Description: 

Due to fewer strict checks behind the scenes, a patient's primary coverage from an eligibility query is 

selected more often. This allows you to more frequently use electronic prior authorization and Real-Time 

Prescription Benefits. After running an eligibility query, check that a primary coverage is selected. 
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Chart Search Finds Closely Matching Results 

 

Key Benefits: 

• Time saver. 

 

Description: 

Chart Search now checks for search term typos, saving you time. If you misspell a search word and there 

are no results, you’ll see a closely matching term from the chart. 
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Document by Region During Musculoskeletal Exams 

 

Key Benefits: 

• More efficient. 

 

Description: 

When documenting a physical exam in the musculoskeletal form, open region-specific tabs to complete 

your documentation.  

 

How to: 

1. Open the Upper, Back and Lower tabs to complete your documentation. 

2. These region-specific tabs contain sections for each region's anatomical areas, and in each section 

you can click on your findings. 

3. The Comments box always appears below the annotated images. 
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Decide Whether to Keep the Message for a Completed Prior Authorization 

 

Key Benefits: 

• Improved workflow. 

 

Description: 

You can now control if your message for a prior authorization is removed when you complete it.  

 

How to: 

1. Select the Follow-up complete check box to remove the message as before, or you can clear it to 

save the message as a reminder to complete your follow ups. 
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Bookmark Outside Encounters in Chart Review 

 

Key Benefits: 

• More efficient. 

• Improved communication. 

 

Description: 

Reviewing encounters from outside sources can give you a broader view of the patient’s care and fill in 

gaps. Now, you can bookmark and add comments to outside encounters to easily reference later on the 

Bookmarks tab, alongside any other bookmarked chart data. 

 

How to: 

1. Click the Bookmarks icon. 

2. Add a comment about an outside encounter and revisit the information later on the Bookmarks tab. 
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New Look and Features for the Care Everywhere Outside Records Activity 

 

Key Benefits: 

• Time saver. 

 

Description: 

The Care Everywhere Outside Records activity was redesigned, making relevant patient information easier 

to access and to be more consistent with Chart Review. There are three tabs, Overview, Documents and 

Results. 

 

How to: 

1. The Overview tab helps you quickly find key information for your patient. 

2. In Documents tab, you can preview documents and create quick filters. 

3. Use the Results tab to view and filter results. This is more consistent with the Labs tab in Chart 

Review. 
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Restart Prescription Prior Authorizations After Questionnaire Deadlines 

Have Passed 

 

Key Benefits: 

• Improved workflow. 

 

Description: 

If the deadline to respond to an authorization's question set has passed, you can now restart the 

authorization with a simple click, instead of manually copying information into a new authorization. 
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Dually Eligible Beneficiaries ABN Form Now Appears Automatically 

 

Key Benefits: 

• Time saver. 

 

Description: 

You don’t have to manually select the Dually Eligible Beneficiaries ABN form – it now appears 

automatically. This makes it easier to give patients who are eligible for both Medicare and Medicaid the 

proper form. 
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Don’t Mark ABN’s As Void 

 

Key Benefits: 

• Time saver. 

 

Description: 

The ABN Voided status no longer appears as an option when you click the Notice status field. As before, 

the system automatically voids unnecessary ABNs, so you don't need to change the status manually. 
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Review Patient Information Quickly in the Immunization Clinic 

 

Key Benefits: 

• Time saver. 

 

Description: 

You now have easy access to more patient information in the Immunization Clinic. When you open 

Immunization Clinic, a report appears on the right side of the screen. The preview report appears by 

default, below or to the right of the schedule. 
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Health Maintenance Lends a Hand to the Immunization Clinic 

 

Key Benefits: 

• More efficient. 

• Patient safety. 

 

Description: 

You now have more information available in the Immunization Clinic to help you select the correct vaccine 

for subsequent doses in a multi-dose immunization series, such as the SARS-CoV-2 (COVID-19) vaccines. 

 

How to: 

1. The patient's Health Maintenance status for the selected vaccine appears in the header. 

2. A warning appears if the selected vaccine isn’t clinically indicated. 
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A Quick Click to Message a Patient 

 

Key Benefits: 

• Time saver. 

 

Description: 

You can send a new MyChart message to a patient from In Basket with fewer clicks. 

 

How to: 

1. Set up a QuickAction for the Patient Message button. Example: Set up a QuickAction to reply to a 

patient and tell them to schedule an appointment. 
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New Look to Quickly Activate Patients with MyChart Signup 

 

Key Benefits: 

• More efficient. 

• Time saver. 

 

Description: 

Your patient's current MyChart status and the Launch Signup, Send Text and Send Email buttons are now 

more prominent so you can quickly identify if a patient is MyChart active and complete tasks to help them 

sign up. The Patient Declined sign-up option now appears below the more prominent sign-up buttons, 

since it is used less often. The updated navigator section contains a link to the MyChart Administration 

activity so you can complete other follow-ups, such as creating a proxy relationship for the patient. 

 
 

 
New Break-the-Glass Icon in Reports 

 

Key Benefits: 

• More efficient. 

 

Description: 

A cleaner visual cue in your reports lets you know when you need to break the glass to access patient 

information. 
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It's Now More Obvious When You're Viewing Information for a Deceased 

Patient 

 

Key Benefits: 

• Time saver. 

 

Description: 

When you open an In Basket message or chart for a deceased patient, the circle containing the patient's 

photo or initials is now grayed out and surrounded by a black border. 

 
 

 
FRAIL Questionnaire Now Available  

 

Key Benefits: 

• More efficient. 

• Patient safety. 

 

Description: 

A new questionnaire based upon the FRAIL scale is now available to help you assess a patient's frailty after 

surgery. Note: You can assign patients this questionnaire in MyChart. 
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See Patient-Entered Responses to the GAD-7 Assessment 

 

Key Benefits: 

• More efficient. 

• Improved communication. 

 

Description: 

A questionnaire based on the Generalized Anxiety Disorder Assessment (GAD-7) is now available for 

patients to fill out in MyChart. When the questionnaire is complete, responses appear in the GAD-7 

flowsheet in Epic. 
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SmartPhrase Manager Has a New Look and Streamlined Workflow  

 

Key Benefits: 

• Improved workflow. 

• Time saver. 

 

Description: 

It's now easier to search, share and copy SmartPhrases. 
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