HCC BPA - Risk Adjustment Factor

Audience: PCG Providers

HCC BPA enhancements:

e You can open the HCC BPA from Storyboard - it no longer appears in the Best Practice Advisory
section of the Plan activity.

o Note: If you don’t open the BPA from Storyboard, you will receive a pop-up alert to address
open conditions within the visit diagnosis section.

e |cons give you more information about the diagnosis origin.
e Document Assessment & Plan note within the BPA.

HCC BPA - Features

e |cons are displayed to show the diagnosis origin:

e The diagnosis comes from a C-CDA document, brought into your system through Care Everywhere.

, The diagnosis comes from an external, paid claim brought into Chronicles using the Healthy Planet
medical claims Datalink action.

@ Epic can evaluate clinical information to determine if a condition should be considered suspected in
order to prompt a provider with the diagnosis. This icon indicates a suspected diagnosis.

e You can document Assessment & Plan notes directly from the BPA.
Documentation can be pulled into the clinician’s progress note using the SmartPhrases below or SmartLinks:
e Add SmartPhrase:
o .probdiag
o .probdiagnorefresh

e Select Problem List Dx and Orders from SmartLink within note templates:
[Assess/PlanSmartLinks:21044}

Follow up|{Visit Dx and Orders (Editable) LNK ASSESSPLANNOREFRESH}
{Problem List Dx and Orders (Refreshable):LNK PROBDIAG}
{Problem List Dx and Orders (Editable):LNK PROBDIAGNOREFRESH}

TEE

o Note: Entering documentation does not reflect within Progress Note unless SmartPhrases/SmartLinks are
utilized.

e For CMS compliance, ensure documentation reflects within the Progress Note to support billing HCC
conditions and visit diagnosis.
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HCC BPA Workflow

Hover over the HCC BPA in Storyboard to see list of open conditions.

g Plan [

oY C Plan
HMCC: MSSP
o
000
(1) COVID-19 Labs
(D) HCC Yearly Refresh BPA (T) HCC Needs Refresh

The following actions are recommended:
Add Diagnosis: Type 2 diabetes mellitus with hyperglycemia (HCC)
ed e d e Add Diagnosis: Type 2 diabetes mellitus without complications (HCC)
Allergies: No Known Allergies Add Diagnosis: Morbid (severe) obesity due to excess calories (HCC)
Add Diagnosis: Systemic involvement of connective tissue, unspecified (HCC)
Add Diagnosis: Major depressive disorder, single episode, moderate (HCC)

Click on the HCC BPA in Storyboard.
The BPA will open, allowing you to address open conditions.

Documenting within the Assessment & Plan Note from the HCC BPA will appear in the Current Assessment &

Plan Note of the Problem List section when utilizing SmartPhrases/SmartLinks.

HCC BPA (1) 2
(1) HCC Needs Refresh

Heart failure (HCC) @

Add Visit Diagnosis Do Not Add M/A to Patient # Assessment & Plan Note

[]Add to Problem List

Obesity, morbid (HCC) (@

Add Visit Diagnosis Do Not Add NiA to Patient # Assessment & Plan Note

[]Add to Problem List

Platelets decreased (HCC) @

Add Visit Diagnosis Do Not Add N/A to Patient # Assessment & Plan Note

[]Add to Problem List

— . . Melanoma in situ of right upper limb, including
Add Visit Diagnosis Do Not Add N/A to Patient shoulder (HCC) € #° Assessment & Plan Note

[]Add to Problem List

+" Accept Cancel
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Pulling the Assessment & Plan Note into Progress Notes:

Add SmartPhrase:
o .probdiag
o .probdiagnorefresh

Select Problem List Dx and Orders from SmartLinks within note templates.
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