Physicians: Accessing Required Epic E-Learning ‘ ‘

To ensure you're “Epic ready,” the first step is to complete your
e-learning proficiency assessment.

e Successful completion of the Epic e-learning proficiency assessment is required before you attend
classroom training, because e-learning decreases the amount of time you spend in the classroom.

e If you have Epic experience, you can go straight to the proficiency assessment and test out of the e-
learnings to fast track to the classroom. (Instructions are provided in this document.)

e CME credit is awarded for successful completion of the Epic e-learning proficiency assessment. For
details, visit http://epic.houstonmethodist.org/physicians/cme/.

Select a link below to be directed to the information you need:

Accessing the E-Learnings via Houston Methodist Apps Center
e Step 1 (Required): Access Houston Methodist Apps Center/Add Epic Training as Favorite App (p. 2)
e View the required e-learnings (p. 4)
e Test out of the e-learnings (p. 7)

Tips You Can Use
e Setting Your PIN (First-Time Log In) (p. 10)
e Allowing Pop-Ups (p. 10)
e Saving Your Work (p. 11)
e Who to Contact with Issues/Questions (p. 11)
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Access Houston Methodist Apps Center/Add Epic Training as Favorite App

1. Access the Houston Methodist Apps Center at apps.houstonmethodist.org.

(Note: If you're accessing the Houston Methodist Apps Center via a shared workstation or remotely
from your personal computer for the first time, you’ll be prompted to select whether you’re using a
public or private computer and enter your security questions before seeing the screen in step two
below. If you haven’t set up security questions or don’t remember the answers, call the Physician’s
IT Help Desk Line at 832-667-5555.)

2. Enter your Houston Methodist User name (Network ID) and Password and click Log On.

HOUSTON

Methalist

Please log on

LEADING MEDICINE User name:

Password:

(Note: Depending on your browser, you may see the prompt below. If prompted, select the | agree
with the Citrix license agreement check box and click Install. Once the installation is complete,
click Continue.)

Install Citrix Receiver to access your applications

M Iagree with the Citrix license agreement

Security details | Log on

3. Click the + sign on the left side of the window.
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4. Click the All Apps hyperlink.

5. Locate and select the Epic Training app from the menu. The Epic Training app now displays on your
Apps Center page.

(Note: The Epic Training app will now remain on your Apps Center page each time you log in. The
next time you log in, you won’t have to complete steps 3-5.)

HOUSTON METHODIST APPS CENTER

All Apps DigiNet Pro Echo

T

R -l i D

Popular Apps DigiNet Pro Vascular
Digiview CT Muclear Remote
DigiView Echo Remote
Digiview Vascular Remote
Enterprise Analytics

Epic

Epic Non Prod POC

Epic Mon Prod REL

=

Epic Training

6. Select the Epic Training app. The app loads in a browser window.

(Note: Only click on the Epic Training app once. It may take a few seconds to load the window.)

Intranet MARS Portal My Computer Epic Training
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7. To view or test out of the required e-learnings:

View the required e-learnings:

a. Click the corresponding Complete online course link in your To Do list.

(oo
lCompIete online courseFPIC
ysician

eLearning

Register for course EPIC
AMBMD101 Primary Care

Register for course EPIC
AMBMD200 Personalization
Lab

Complete requirement EPIC
Physician Test Out

Complete online course Epic
CME Credit information

B A U S WU S YR A R

b. Click Start Course. The list of required e-learnings displays.

EPIC AMBMD101 Physician eLeaming

3 HOUR(S) 3 HOUR(S)

LENGTH CREDIT

Ll
*You may also On your learning plan
COURSE 1003
(rev-1 1111012015) Start Course > Recommend > Due Anytime >

L= Online Course
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c. Select the course title link to view the module.

«— Back

Online Content Structure

—. @ EPIC AMBMD101 Physician eLearning

= COURSE 1003
Revision: 1-11/10/2015 03:11 PM America/Chicago

Pt T ol iy, —

+ 12111/2015 [Z CME Credit Information
This document contains information regarding CME credits that are earned with this course.

Dl MD050 Introduction to the Epic EMR e - Learning I

[Z] AMB150 Primary Care Office Visit Demonstration e - Learning
AMB150 Primary Care Office Visit Demonstration

ST o it e EREa SR o I Ty gy

d. After viewing the module and exiting the browser window, you’re returned to the screen
below. Click the Return to Content Structure button to ensure your progress is saved.

(Important Note: If you don’t click the Return to Content Structure button, your progress
won'’t be saved and you won't receive credit for completing the module.)

«— Back

Online Content Structure

EPIC AMBMD101 Physician eLearning
COURSE 1003
Revision: 1-11/10/2015 03:11 PM America/Chicago

_. Return to Content Structure
Do not close, refresh, or navigate from this page while you are working with online

content. Some content may rely on this window to save your progress.

‘When you have completed the content, you can relaunch the content or use the

|
|
i

menus or the links below to navigate elsewhere.
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e. After completing all modules, click on the proficiency assessment, located at the bottom of
the e-learning module list.

S VS - - e P e it e e Pt

[l MDAMB114 Introduction to Other Encounter Types e-Leaming b
MDAME114 Introduction fo Other Encounter Types e-Leaming

[Z] RPT005 Run and Manage Report E-Leaming
RPTO05 Run and Manage Reports e-Learning

[=l{ Primary Care Quiz 4

f. Answer each question and click Next. When you're finished, click Submit All. Your score
displays. Close the window that contains your score. Click the Return to Content Structure
button to ensure your progress is saved.
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Test out of the e-learnings:

a. Click the Complete requirement link next to the Epic Physician Test Out item.

Complete online course EPIC
AMBMD101 Physician
eLeamning

Register for course EPIC
AMBMD101 Primary Care

Register for course EPIC
AMBMD200 Personalization
Lab

Complete requirement EPIC
PRysician Test Ou

Complete online course Epic
CME Credit information

T T LR MWL W g A PP RS RS

b. Click the Choose Courses button to the right of the Epic Physician Test Out item.

Assignments By Suggested Order | -

EpIC CME Credit information
-.. DOC EPIC CME rev.1 11182015

% EPIC AMBMD101 Physician eLeamning

&‘1 COURSE 1003 rev.1 11110215

START COURSE | w

START COURSE | v

— | CHOOSE COURSES >
.

B Requirement - 1 items from item pool
Mext Action - Complete next course

nT REGISTER NOW | v
.J 7 EPIC AMBMD200 Personalization Lab
k- COURSE 5558 rev.1 10122215

el
[}
]

u
I

5 \ REQUIRED o
7 = EPIC AMBMD101 Primary Care

COURSE 5556 rev_1 10/22/2045
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c. Click the Assign to Me dropdown and select Start Course.

F

EPIC Physidan Test Out ®

Requirement: 1 items from item poo 0 of 1 ltems Complete
Next Action | Complete next course

EPIC AMBMD101 Physician eLearning (COURSE =TaRT COURsE > On Leaming Plan
1003)
EPIC AMBPHYS eLearning Pre-test (EXAM 3127) ASSIGN TO ME

Start Course I

(Note: Depending on your browser, you may receive a prompt to allow pop-ups. If prompted,
click the Options for this site button and select Always allow.)

A Internet Explorer blocked a pop-up from themethod.plateau.com. Allow ence |

d. Click the Choose Courses button to the right of the Epic Physician Test Out item.

Assignments By Suggested Order | =
.1 l\\' START COURSE | v
> ‘-% Epic CME Credit information
&-‘ DOC EPIC CME rev.1 111872015

START COURSE | v

\

% EPIC AMBMD101 Physician eLeamning
e COURSE 1003 rev. 1/10:2015

—ty | CHOOSE COURSES >
-

Mext Action - Complete next course

45 5=
7&& EPIC AMBMD200 Personalization Lab
4 b COURSE 5553 rev.1 1022215
5 \ S ] CEELET REGISTER NOW |
71 EPIC AMBMD101 Primary Care

3 FReguirement - 1 items from item pool

REGISTER NOW | v

COURSE 5558 rev.1 10422215

i
|
al
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e. Click the Start Course button to the right of the e-learning pre-test.

EPIC Physican Test Out

Requirement: 1 items from item poo! 0 of 1 Items Complete
Next Action | Complete next course

EPIC AMBMD101 Physician eLearning (COURSE TART couRsE > On Learning Plan 3
1003)

EPIC AMBPHYS eLeaming Pre-test (EXaM 3127) On Learning Plan 1

o S S N S e ST B RO P S S e S Y .L.‘_)

s

f. Answer each question and click Next. When you're finished, click Submit All. Your score
displays. Close the window that contains your score. Click the Return to Content Structure
button to ensure your progress is saved.

«— Back

Online Content Structure

EPIC AMBEMD101 Physician eLearning
COURSE 1003

}
Revision: 1-11/10/2015 03:11 PM America/Chicago ’

_. Return to Content Structure

Do not close, refresh, or navigate from this page while you are working with online
content. Some content may rely on this window to save your progress.

‘When you have completed the content, you can relaunch the content or use the
menus or the links below to navigate elsewhere.

B T T T T I NPV ST SR S W Wt upueye e S e S e T S e
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Tips You Can Use

Setting Your PIN (First-Time Log In)

e |[f you're accessing the Houston Methodist Learning Management System (LMS SuccessFactors) for
the first time, you will be prompted to set a PIN. You will not be prompted for it in the future.

DUSTON

Methcdist Learning -

LEADING MEDICINE

My Learning

HOUSTON

Methalist

LEADING MEDICINE

PIN

Flease create an electronic signature PIN of no more than 40 characters.

New PIN:| |
Verify PIN:| |

Allowing Pop-Ups

o |f prompted, Always allow pop-ups from themethod.plateau.com to ensure you are able to view all
course content.

A Internet Explorer blocked a pop-up from themethod.plateau.com. Allow once
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Saving Your Work

e After viewing a module and exiting the window, you’re returned to the screen below. Click the
Return to Content Structure button to ensure your progress is saved and navigate back to the list
of e-learning modules. Do not close or refresh the screen below.

(Important Note: If you don’t click the Return to Content Structure button, your progress won’t be
saved and you won’t receive credit for completing the module.)

«— Back

Online Content Structure

EPIC AMBMD101 Physician eLearning
COURSE 1003
Revision: 1-11/10/2015 03:11 PM America/Chicago

_. Return to Content Structure

e e T VIR g

Do not close, refresh, or navigate from this page while you are working with online
content. Some content may rely on this window to save your progress.

When you have completed the content, you can relaunch the content or use the
menus or the links below to navigate elsewhere.

o e L S TR B S s e T o e S e o e R A,

Who to Contact with Issues/Questions

e If you need technical assistance, contact the Physician’s IT Help Desk Line at 832-667-5555.
e |f you have Epic training questions, contact epictraining@houstonmethodist.org.
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